IIpuioxenne Kk padoveil mporpaMmme I CHUININHbBI
MapkeTHHr

Hanpasnenue noarorosku — 38.03.01 Dxonomuka
HanpasnenHocts (poduis) — DKOHOMUKA MPEATNPUATHN U OpraHUu3aui
VYueonsii man 2016 roga pa3paboTku

®OHJ OHEHOYHBIX CPEJACTB
1 Haznavenue ¢GoHIAa OLIEHOYHBIX CPEJACTB IO IMCHMILJIMHE

®onJ oueHouHbIX cpelacTB (nanee — POC) — 3T0 COBOKYIHOCTh KOHTPOJIBHBIX U3MEPUTENBHBIX
MaTepuajoB (OLIEHOYHBIX CPEJICTB), MpPEJHA3HAYCHHBIX I OIPENENICHUS KadyecTBa pe3yJbTaToOB
00y4eHHs 10 PKOHOMHMKE Mpennpuatusi (OpraHu3anuu), YpoBHS C(HOPMHPOBAHHOCTH KOMIICTCHLIUH
oOyyaromuxcs B Xoje OcBOeHus naHHOM aucuuiuinHel. ®OC wucnone3yercs Npu IPOBEIEHUU
TEKYILETO KOHTPOJIS yCIIEBAEMOCTH U IPOMEKYTOUHON aTTeCTAlluU 00YHarOIIUXCS.

3agaun OOC:

— yIpaBJIeHHUE TPOIECCOM MPUOOpETEHHs] 00yJaroIMMUC HEOOXOIUMBIX 3HAHHHA, YMEHUH,
HaBBIKOB U (QopMHpoBaHUEM KomneTeHui, onpeneneHHslx B ®I'OC BO, u nosblieHHe KayecTBa
00pa30BaTEIHLHOTO MIPOIIECCa;

— OLCHKAa JOCTM)KEHUI 0OydarouMxcsi B Ipolecce M3y4eHMs AMCLUIUIMHBL C BbIIEICHUEM
MIOJIOKUTEITBHBIX/OTPUIIATEIBHBIX pe3yIbTaToB " oTpeieieHue HpeTynpesKAaomX/
KOPPEKTHPYIOLIUX MEPONPUATHIA;

— obecrieueHre COOTBETCTBHS PE3yabTaTOB OOydeHHs 3amadam Oyaymied mpodeccrnoHaIbHON
NeSTeIbHOCTH Yepe3 COBEPIICHCTBOBAHUE TPAJUIIMOHHBIX M BHEJPEHHE B 00pa30BaTeNbHbIN Ipolecc
YHUBEPCUTETa HHHOBALIMOHHBIX METOJIOB 00Yy4EHUS.

2 Crpykrypa @OC 1 npuMeHsieMble METOAbI OLCHKH MOJTy4eHHBIX 3HAHUI
2.1 Oomue ceenenusi 0 POC

®OC mno3BOJIET OLIEHUTh YCBOGHHE BCEX YKa3aHHBIX B pabouell mporpaMmMe IECKPHUIITOPOB
KoMmreTreHiuy, ycraHoBieHHbIX OIIOII. B kadyecTtBe METOHAOB OIICHUBAHUS TPUMEHSIOTCS:
HalOmoIeHne 3a padoTOM Ha JEKIIMOHHBIX U MPAKTUYECKUX 3aHATHSIX, YCTHBIN SKCIIPECC-OMPOC B X0
00CYX/ICHHSI TEOPETUYECKHX BOIPOCOB TEMBI, €€ OCHOBHBIX TOHSITHH M TIOJIOKEHUH, MPOBEpKa
MPaBUIILHOCTH BBIMOJHEHUS 33/1a4 JOMAILIHETO 3aJaHusl, TECTUPOBAHHE.

CrpykrypasiMu  s5ieMeHTamu @OC no nucuumuvbe sBisitores: @OC mns  mpoBeneHus
TEKYILEro KOHTPOJIA, COCTOSAILIME M3 YCTHOIO JKCIPECC OIMpoca, TECTUPOBAHUS MO TEKYyLIEH Teme,
3amUThl peepaToB U IKOHOMHYECKOTO MPOEKTa, BKIIOYAIONIUNE KPUTEPHH M IIKAy OIEHWBAHWS;
®OC ang npoBeneHUs] TPOMEKYTOUYHOM aTTECTallMU, COCTOSIIIME U3 YCTHBIX BOIPOCOB, KPUTEPUHU U
IIKAJTbI OLICHUBAHUSI.

le/IMeHﬂeMl)Ie METO/AbI OHCHKH MOJYIYCHHBIX 3HAHUH 110 pasaejiaM TUCHUIIJINHBI

Tekymas atTectanus (KOJIMIECTBO 3aJaHUH,
pabor)
Pasnen VYerusiii | TectupoBa-|  3ammura 3ammra ITpomexyToun
DKCTIpecc | Hue Mo | pedepaToB | HKOHOM. as aTTecTaIus
onpoc TeKyIen MIPOEKTa
TeMe

Tema 1. CymHOCTh MAPKETHHTA U €TO COBpEMEHHAs + + + -
KOHIISTIIIUS
Tewma 2. [Ipornecc, npuHINTIBI, QYHKIIUH U BUIBI -
MapKeTHHTa " * * JK3aMeH
Tema 3. MapkeTHnHrosas cpesa + + + -
Tema 4. [TorpebuTenbckue PHIHKY M MTOKYIIATEIbCKOE + - + -




IOBCACHHUC

Tema 5. MapKeTHHTOBBIE HCCIIEAOBAHUS + + + +
Tema 6. CermeHTanus pblHKA U MO3UIUOHUPOBAHUE + + + +
TOBAapOB HA PBhIHKE

Tema 7. MapkeTuHroBas ToBapHas IOJUTHKA + + + -
Tema 8. MapkeTHHIoBas IIeHOBas! MOJIUTHKA + + + +
Tema 9. MapkeTHHIoBasi NOJIUTUKA IPOJAXK + + + -
Tema 10. MapkeTuHroBast OJUTHKA MPOJABIKEHUS + + + +

Tema 11. Opranusanus MapKeTHHTOBOI -
JICSITENIHOCTH

+
1
+

Tema 12. KoHTpoabs MapKeTHHra + - + -

2.2 OneHoYHbIE MATEPHAJIbI JJISl IPOBEIeHUS TEKYIEero KOHTPOJIA

2.2.1. YcTHBIM 3Kcnpecc-onmpoc

YCTHBIN 3Kcnpecc-onpoc sABmsieTcs: d3PGeKTUBHON (HOpMOI OBICTPOI IPOBEPKU U JOCTATOYHO
OOBEKTHBHOM OIICHKH 3HaHWUH OOYdYaroNIMXCs, ITO3BOJISIONICH TPOBEPUTHh CTEIICHb YCBOCHHS
KITFOUEBBIX TIOJIOKEHUN TEMbI U IEJIOCTHOCTh BOCIPHUSTHS MaTepHalla COOTBETCTBYIOMIEH TeMbl. OH
HaIleJICH Ha KOHTPOJIb M OIEHKY YPOBHS 3HAaHWW OOYYAIOIIMXCS, & TAaKKE YMEHUH M HaBBIKOB
CaMOCTOSITENTLHOU Pa0OTHI C TEOPETHUECKUM MaTEPHUAIOM Kypca.

DKCHpecc-onpoc OCYHIECTBIACTCS B PEXHUME MHHI-TIOHTa (BOMPOC-OTBET), MPUYEM OTBET
npeznonaraeT ObICTPYIO PEAKIMI0O Ha BOIPOC M JAKOHWYHOE (KpaTKoe M SICHOE) M3JI0KEHUE CYTH
00yCNOBJIIEHHON MpoOieMbl. DTH MPEUMYIIECTBA JKCIPECC-OMpPOca CIOCOOCTBYIOT (OPMUPOBAHUIO
HABBIKOB OBICTPOV KOHIICHTPAIIMH U PEarupoBaHus Ha MOCTABJICHHBIN Borpoc. KpomMe Toro mpomemypa
AKCIPECC-0MpOca TO3BOJSIET CTYACHTAM TPYIIbl  [OBTOPUTH  y4EOHBIM Marepuail Iepen
TECTUPOBAHUEM.

DKcmpecc OmMpoc HE MpearnoyiaraeT TOTAIBHOTO ONpoca CTYAEHTOB TPYIIbI HA 3aHSITHH.
Bo3MokeH BBIOOPOYHBIN ONMPOC CTYACHTOB, IO3BOJIIONIMMA ITONYYUTh OOIIEE MPEACTABICHHE O
CTETICHH MOATOTOBICHHOCTH TPYIIIBI JJIsl pa0OTHI HA MPAKTHYECKOM 3aHSTHH.

Bomnpoc

Tema 1. CyllIHOCT]) MApPKETHHI'A M €0 COBPEMECHHAsl KOHICITIUA

JlaliTe onpeneneHne MapKeTHHIa U PACCKAKUTE O €r0 KJIFOUEBBIX NOHATHUSAX.

HGPE‘II/ICHI/ITC, YTO OTHOCHUTCH K KATECIrOPUH «TOBAP»

B uem 3akmrouaercs CYTb INOHATHSA HOTpe6I/ITeJ'II)CKa$[ L[eHHOCTI:?

Kax cBsizaHHBI MKy cO00# MOHATHS MOTPEOUTENBCKAS IICHHOCTh M YAOBIETBOPEHHOCTh MOKYTATENS?

SEESI RN o

Jaiite onpeaeneHne yrpapieHUI0 MapKETHHIOM U 00BACHUTE, KaK MapKETOJIOTH YNPABIIAIOT CIIPOCaM U CO3JA0T
B3aMMOBBITO/IHBIE OTHOIIICHHUS C TOTPEOUTENS.

6. Ha yem ocHOBaHa KOHIEMIIUS COBEPIICHCTBOBAHMS IPOU3BOICTBA?

7. Ha uem 6a3zupyeTcs KOHIEMIHS COBEPIICHCTBOBAHMS ToBapa?

8. Uto yTBeprKAaeT KOHLENIUS MapKeTHHTa?

9. Yrto mpejyiaraet KOHIEMIHS COHAIbHO-3THUYECKOT0 MapKeTHHIa?

10. CpaBHuTE II5ITh MAPKETUHIOBBIX KOHIIENIIMI. B ueM 3akirouaercs 1esib MapKeTHHra Ha COBPEMEHHOM JTarle.

11. HGPE‘-II/ICJ'II/ITC OCHOBHBLIC OTallbl BOSHUKHOBCHUA U CTAHOBJICHUA MApKETUHIA.

Tema 2. Ilponecc, NPUHIUNBI, (YHKIMH U BUABI MAPKETHHIa

1. Kakoil B MapKeTHHIa IPUMEHETCS TIPH OTPUIATEIBHOM ciipoce? B gem cocTouT ero 3agaya?

2. B kakux ycloBUsIX IPUMEHSIETCsI pa3BHUBatoIHiicsi MapkeTHHT? B uem coctout ero 3amaua?

3. B dem 3aximouaercs 3aaya cTuMyupytoiero mapkerunra? I[Ipu kakux ycioBusx on npumensiercsi? [IpuBenure
MIPUMEPEI.

4. Kaxoli Bu MapKeTHHra IPUMEHSETCS B YCIOBHAX MaJeHus crpoca? B uem 3axiogaercs 3agada MapKeTHHTA.

5. B 9eMm cOCTOUT CYIITHOCTh CHHXpPOMAapKeTHHTa?

6. Kakoii BHI MapKeTHHTra MPUMEHIETCS B YCIOBUAX MOJHOIO CIIPOCa, Koraa pupma yIoBIETBOPEHA COBITOBOM
JIeATENBHOCTHIO, 00HEMOM MPOJIAK U KAYECTBEHHBIMU MOKa3aTeIsIMu?

7. Tlpu KakMX YCJIOBHSIX IPUMEHSETCS JeMapKeTHHT? B gem 3aximogaercs ero 3agaya?

8. [aiite omnpeecHre MOHATHE «MAPKETHHT - MUKC». OxXapakTepu3yiTe KOMIUIEKC MAPKETHHTa HA3BAHUN MOIEIIBIO
«Py».

9. Hazosute u HpOKOMMCHTprﬁTC OCHOBHBIC TPUHIHWIIBI MAPDKCTHUHTA. KakoBo ux HpeHHa3Ha‘lCHI/IG?

10. [laiite onpenesieHne MOHATHIO «(PyHKIMM MapKeTHHTay. B 4eM cocTouT MX ocHOBHas 3aaa4a’?

11. B uem 3aKkimo4aeTcs CyIIHOCTh IPOU3BOJICTBEHHON (DYHKIIMH MapKeTHHIa?

12. YeMm xapakTepu3yeTcsi COBpEMEHHOE COCTOSIHHUE PhIHKA?




13. Oxapakrepu3syiiTe QyHKIMIO yIIpaBI€HHUs U KOHTPOJIS.

14. laiiTe onpenencHue NOHITHIO «KMAPKETUHT — MEHEXKMEHT». Packpoiite coliep:kaHnue 3TOro NOHATHUSI.

Tema 3. MapkeTHHroBas cpeia

HepeqnchTe COCTaBJIAOIIUC MapKCTI/IHFOBOﬁ CpCabl U uaﬁTe UM XapaKTCPUCTUKY.

B yem cocTouT 3HaUCHHE MaKpOCpPEAbl GUpPMBI?

JlaliTe XapakTepHCTHKY AeMorpaduieckoit cpeae GUpMbl.

JlaliTe XapaKTepHCTHKY COLIMAJILHO-KYJIBTYPHOMU cpenie PupMBL.

JlaliTe XapaKTepHCTHKY MUKPOCpebl (GPUPMBI?

JlaliTe XapakTepHCTHKY BHEIIHEH cpesie PUPMBL.

3auem HY>KHbI MApKETHUHI'OBLIC HOCpeL[HI/IKI/I?
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KaKon POJib BBITTOJIHAIOT TOPTOBBIC HOCpeZ[HI/IKI/I?

Tema 4. HOTpe6nTe.m,c1me PBIHKHA U MOKYHNATEC/IbCKOE MOBECICHUE

PaCKpOﬁTe MOJECJIb NOKYNATCJIbCKOI'O MOBCACHUA.

Kakue (axTops! KyJIbTypHOT'O MOPSIJIKA BIMSIOT HA IMOBEJCHUE MOKYyIaTeIeH?

Kakue COIIMAJIbHBIC q)aKTOpI)I BJIMAKOT Ha IOBCACHUC HOKyHaTeHeﬁ?

Kakue muuHOCTHEIE (baKTOpLI BJIMAKOT HA IMOBCACHUC noxynaTeHeﬁ?

Kakue ncuxomoruueckue (baKTOpI)I BJIMAKOT HA IMOBCACHUC HOKyHaTeJ’Ieﬁ?

HpI/IBeZII/ITe AJITOPUTM ITpoLecCa NPUHATHA PCIICHUS O TTOKYIIKC.
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Kak IIPUHUMAIOT PCHICHUS O MMOKYIKE TOBapa'HOBI/IHKI/I?

Tema 5. MapkeTHHIOBbI€C HCCJIEIOBAHUS

B uem 3akimoyaeTcst CyIHOCTh MApPKETHHTOBOT'O UCCIIEIOBAHMSI?

OxapakTepu3yiTe Liesb U 3a/1a4d MapKETHHIOBOTO MCCIIEIOBAHUSI.

B uem 3akimoyaeTcs 11eJb NPUIMHHOTO UCCIICJOBAHMS?

HasoBuTe npu3Haku kiiaccu(puKaluy MapKETHHIOBBIX HCCIIEIOBAHHM.

HazoBuTte sTans Iponecca MApKETUHI'OBOI'O UCCIICJOBAHMA.

B Kakux ciaydasx NpUMEHSETCs] METOJ KIIPOOHBIX MPOAaX»?

HazoBurte JOCTOMHCTBA METOJa «M3YUCHUSA PbIHKA HA MECTC»

OxapakTepu3yiTe CTpYKTYpy MapKeTHHT'OBOT'O UCCIICIOBAHMSI.

©ON|o |0~ WINE

Uro BKiIIOYAET B ce0sl MCClieI0OBaHHE KOHBIOHKTYPBI PhIHKA?

10 Ha3zoBuTe BHElIHWE U BHYTPEHHHE HCTOYHUKU HH(POPMAIHH.

11.Yro Takoe BropuyHas u nepBuuHas uHpopmaius? B kakux ciydasx coOupaercs nepuyiHasi nHpopmanus?

12. Ha30BHTE OCHOBHEIC MCTOABI MOJTYYCHUS IICPBUIHBIX ,I[aHHBIX? Yro sBmsgeTCS npeaAMETOM Ha6J'IIO,Z[€HI/I$I?

Tema 6. CerMeHTANMS PHIHKA U NO3UMIIHOHMPOBAHME TOBAPOB HA PBIHKE

1. Yro Takoe cerMeHTaIus peIHKa?

2. YT0 mo3BONSAET CAENATh CETMEHTANNUS PHIHKA?

3. Kakue KpuTepuy CErMEHTALMH PHIHKA UCIOJIB3YIOTCS JUISl IENIEHHUS] COBOKYITHOCTH NMOTpeOuTenen?

4. OxapakTepu3yHTe BHIbl CETMEHTAIMY B 3aBUCHMOCTH OT XapakKTepa ee MPOBEICHUsL.

5. Kakwue TpeboBanmsi HEOOXOANMO COOIIOIATh NP OPTAHHU3AIMH TUIAHUPOBAHMSI CETMEHTALIMH PhIHKA?

6. Kakue BapuaHTBl 0XBaTa pbIHKAa MOXKET BBIOpaTh pupma?

7. Uro takoe HenuddepeHITMPOBAHHBIA MApKETHHT?

8. Uro takoe muddepeHInpOBaHHBIN MapKETHHT?

9. UYro Takoe KOHIIEHTPUPOBAHHBIH MapKETHHT?

10. Yro nmpeacrasiusier cob0ii MO3NIMOHUPOBAHIE TOBapa Ha PhIHKE?

11. Oxapakrepu3yHTe BO3SMOXKHBIE ITyTH NTO3UIIHOHUPOBAHMS TOBapa Ha PhIHKE PUPMOW?

12. Yro Takoe auddepeHIpoBaHne TOBapa Ha PHIHKE?

13. Oxapakrepu3yiiTe BO3MOXKHBIE HAapaBJIeHUs TU(QepeHMpOBaHNE TOBApa HA PhIHKE?

14. Yo nomkHa yuuThIBaTh (ppMa, BHIOWpas HanpasiieHHs AudPepeHIIpOBaHNs TOBapa Ha phIHKe?
Tema 7. MapkeTHHroBasi TOBapHasi OJMTHKA

1. Jlaiire onpenesieHne MOHATHS «TOBap». YTO MOKHO OTHECTH K TOBapam?

2. Yewm omimyaeTcs MOHATHE «TOBAP» OT MOHSTHUS «IpoayK™»? [IpuBenute npruMepsl TOBapa M NPOIYKTa.

3. Oxapakrepusy¥ite TpH ypoBHs ToBapa. Kak CKIIOHHBI paccMaTpuBaTh TOBaphl HOTpeOuTEN?

4. Kakune ypoBHH pa3iIMyaroT B HEPAPXHU TOBAPOB?

5. HaszoBuTe npusHakKu, 1o KOTOPBIM KIaCCH(PUIIMPYIOT TOBAPHI.

6. Kakue (yHKIIMM BBIIONHSET YIIaKOBKa TOBapa?

7. Kaxkue TpeOoBaHUsI NPEABSIBIIIOTCS K YIAaKOBKE ToBapa?

8. JlaiiTe onpezereHye NOHATHIO «TOProBas Mapkay». UTo Takoe Mapo4HbIi 3Hak? [IpuBeauTe mpuMepsl MapOUHBIX

3HAKOB.

9. Kakue TpeOoBaHMsI NPEIBSBISIOTCS K HA3BAaHUIO TOPrOBOH MapKu?

10. Kakue npenMyniecTBa NpOU3BOIUTENIO (TTPOJIABILY) AAET TOProBas Mapka?

11. Jlaiite onpenesieHne MOHATHIO «MapOYHBIA KalnuTai.

12. Yto He MOXKeT OBITh 3apETHCTPUPOBAHO B KAYECTBE TOPrOBOM MapKu?

13. laiiTe onpenencHre OMpeeIICHIIO «(pUPMEHHBIH CTHIIBY. Ha30BHTE cOCTaBHBIC JIEMEHTHI CUCTEMBI (PUPMEHHOTO
cThig?




14. JlaiTe onpeiesieHNe MOHATHIO «TOBapHas JIMHUS (ACCOPTUMEHTHBIN PsL)».

15. OxapakTepu3yiTe JUIMHY TOBapHOH JTUHUU.

16. HazoBute MMPUYUHBI, II0 KOTOPbIM (prMa BBITATMBACT TOBAPHYIO JIMHUIO BHU3. Yro MOxKeT CIIPOBOLIMPOBATH
KOHKYPCHTOB INIECPEMECTUTLCS «B BEPXHUC CJION» pI)IHKa?

17. JlaliTe onpeneneHne MOHITHIO «OKU3HEHHBIN [TUKI TOBapa»?

18. Ha3oBuTe 1 0XapakTepu3yiTe Talbl )KU3HEHHOIO IHKJIA ToBapa?

19. OxapakTepu3yiTe TaKie HOHSTHUs, KaK CTWIIb, MOJa, yBieueHue (¢erumr).

20. HazoBure u oxapaKTepmyI‘/’ITe cnabble CTOPOHBI KOHICTINWHY )KU3HCHHOT'O ITUKJIa TOBAapa.

21. Kakue CTpAaTCruv MOKET NPUMCHAITH (l)I/IpMa Ha CTailuM BHCAPCHUSA TOBApPA HA pI)IHOK?

22. B yem 3akirouaeTcs CTpaTrerusi 6I>ICTp0FO IMPOHUKHOBCHUS Ha pI)IHOK?

23. Kakue crpareruyi MapKkeTHHTa IPUMEHAT (UpMa Ha CTaJIuK 3pEJIOCTH ToBapa?

24. lalite onpeneneHne MOHATHIO «KadecTBO ToBapa». Kakue ¢akTopsl 00ycraBIMBaIOT Ka4eCTBO TOBapa?

25. Jlaiite onpesieNieHre MOHATHIO «OIIEHKa YPOBHS KadecTBa» Kakue MEeTObl MPUMEHSIIOTCS IS OLICHKH YPOBHSI
KayecTBa?

26. B gem 3aximogaeTcs CymHoOCTh TudGepeHInaIbHOTO METOJa OIICHKH YPOBHS KauecTBa ToBapa’?

27. Jlalite onpenieneHne MOHATHIO «KOHKYPEHTOCTIOCOOHOCTh ToBapay. Kaknumu MeTogaMu oHa OLlEHHBAETCS?

Tema 8. MapkeTuHroBasi leHOBasi MOJIMTHKA

JaiiTe onpeneneHne EHOBON MOMUTHKN M OKAXKUTE €€ POJIh M MECTO B 00IIeH MOIUTHKE (PHPMBL

ITocpencTBOM 4Yero peasin3yeTcs IIEHOBas MOJUTHKA?

B gem 3aKI04a0TCs CYTh IIEHOBBIX CTpaTeruil GUpMBI?

[epeuncnure dakTopsl, Biusiomue Ha GOPMHUPOBAHUE IICHBI HA TOBAp

Kak nponcxoaut neHooOpa3oBaHHe Ha PhIHKE YHCTONH KOHKYPEHIHHN?

OxapakTepu3yiTe ppIHOK YUCTOM MOHONONHUU. YTO Takoe [IeHOBast JUCKPUMUHALINA?

B gyeMm 3akimogaercs CYTb MOHOTIIOJIMCTHISCKOM KOHKypeHLII/II/I?

Iloxaxxure POJIb MAPKETUHI'OBBIX HEHOBBIX CTpaTeFI/Iﬁ Ha OJIMI'ONOJHUCTHYICCKOM PBIHKC.

QXN ||~ WM

Kak BiauseT 351acTHIHOCTD CIIpOCa Ha ICHY TOBapaQ

10 Kakwne niemu npecnenyer ¢pupMa pu BEIOOpE IIEHOBOH cTpaTerun’?

11. B ueM 3akirouaercs CYHOIHOCTB CTPATCIUU «CHATHUS CIIMBOK»?

12. HazoBute HCJIN CTPATCI'MH HU3KHUX IICH.

13. B ueM 3akiarouaercs CyHIHOCTb CTpaTel"I/Iﬁ HCHU3MCHHBIX IICH U MCHAIOIUXCA I_ICH?

14.Yro npegycMaTpHBaET CTpATErysl YBsI3bIBAHHS IICHBI M KAUECTBA TOBapa?

15. Ha30BHUTE OCHOBHEIC NOJAXO0JbI K YCTAHOBJICHUIO LICHBI 11O FeOFpaCI)I/I‘IGCKOMy TIPUHIMUITY.

16. Kakue Brl 3HaeTe CKAIKH C 1ieH?

17.Yro Takoe 1ieHOBas TUHUA?

18. B xakux (opMax yciaBIMBaIOTCS AMCKPUMHHAIMOHHBIEC LICHbI?

19. HazoBute JCBATH BO3MOXXHBIX CTpaTGFI/Iﬁ B KOOPAMHATAX «IICHA — KAYCCTBO».

20. Kakue ¢axropsl He00X0IMMO YUUTHIBATH NIPH YCTAHOBIICHUH IICHBI HA TOBap?

21. HazoBure 3Tansl pa3pabOTKH IEHOBOH ITOJIUTHKH U CTpaTeruu GUpMbI?

Tema 9. MapkeTHHroBasi NOJUTHKA MPOAAK

1. Yro sBasercs OECJIBIO MapKeTPIHI‘OBOﬁ IIOJIMTUKH pacnpez[eneHI/m?

2. ﬂaf/'ITe OIIPEACJICHUC NTOHATUAM «COBITOBAS CETHY U «KaHaJ COBITAY.

3. Kaxumu paxTopamu 00yCIOBICHO BBITOTHOE TOJI0KEHUE COBITOBUKOB (TUCTPHOBIOTEPOB) MO CPABHEHHIO C
TOBapOIPOU3BOAUTEIISIMHU?

HazoBute ocHOBHBIE METOAbI cOnbITa.

Ha3zoBuTe ypoBHM KaHAJIOB COBITA.

ﬂaf/'ITe OIIPEACICHUC TOHATUS «Z[I/ICTI/I6BIOTep».

ﬂaﬁTe OIPEACJICHUC TOHATUS KKOMHUCCHOHEPY.

4
5
6. Hazosure THme! TMOCPEAHNKOB, KOTOPBIC MOT'YT OBITH BKJIFOUEHBI B KaHaJ cOBITA.
7
8
9

OxapakTepH3yHTe BepTHKAILHYIO CHCTEMY COBITA.

10. B uem 3akmovarorcst QyHKIMH KaHaJIa Paclpe/iesIeHusI.

11. B yem 3akiroyaercst BBIOOP TOProBOI0 IIOCPETHHKA.

12. Kak npoucxonut hopmMupoBaHue cOBITOBOI ceTn?

Tema 10. MapkeTHHIroBasi OJIMTHKA NMPOABUKCHHUS

Yro Takoe KOMMYHUKATHBHAA IOJUTHKA?

Yem 00yci0BIIeHAa Ba)KHOCTh KOMMYHHUKAIU B 1€ TEIIBHOCTH (PUPMBI?

[epeuncaure GyHKINM KOMMYHHUKANIHUH.

Yro BKIIOYAET MOJACJIb IMpo1ecca KOMMyHI/IKaIII/II/I?

ﬂaﬁTe OIIPEACJICHUC NOHATUS KKOMMYHUKATOP».

ﬂaﬁTe OIPEACICHUC NOHATUS KKOMMYHUKAHT).

B yeMm 3aknmouaroTcs TPYAHOCTH 06III€HI/I${.

Yro JOJDKCH CACJaTh OTIIPABUTEIIb COO6IIICHI/I${, YTOOBI JOCTHUYb 3(1)(1)6KTI/IBHOI7[ KOMMyHI/IKaIII/II/I?
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Yro Takoe MapKETHUHI'OBLIC I(OMMyHI/IKEU_II/II/I‘7

10 HazoBute JAOCTOUMHCTBA U HCAOCTATKHU PCKIIAMBI.




11. HazoButre JAOCTOMHCTBA U HCAOCTATKHU JIMYHBIX IMPOJAK.

12. Korna pekiama cuuraercsi 9pGeKTuBHOI?

13. HazoBuTe BHBI pEKJIAMBL.

14. HazoBute cpeacTBa peKiIaMbl.

15. Z[aﬁTe OIPCACICHUEC NOHATUS «CBA3U C O6IIIeCTBeHHOCTI)IO».

16. HazoBute yHKIMM NaOINK pUIICHITH3.

17. Ha30BHTE OCHOBHEIMU CpCACTBAMU CTUMYJIMPOBAHUSA HOTpe6PITeJ'IeI>i.

18. Ha30BHTE OCHOBHEIMU CpCACTBAMU CTUMYJIMPOBAHUSA ITPOJABIIOB.

19.B uem CYTb 3JICMCHTA KOMIIJICKCA MAapPKCTUHT'OBBIX KOMMyHI/IKaHI/Iﬁ — JIN4YHasA npoaaxca?

20. B 1eM cyTh psIMOro MapKeTHHra?

Tema 11. Opranusanyus MapKeTHHIOBOJ J1eSITeJIbHOCTH

OxapaxTepu3yiite QyHKINOHAIBHYIO OPraHH3aHOHHYIO CTPYKTYPY.

OxapakTepu3yiTe TOBApHYIO OPTaHU3aLMOHHYIO CTPYKTYPY.

OxapakTepu3yiiTe perHOHAIBHYIO OpPraHU3allHOHHYIO CTPYKTYPY.

OxapakTepu3yiiTe OpraHu3allMOHHYIO CTPYKTYPY MapKeTHHIa [0 IpynnaM norpedureneil.

OxapakTepu3yiTe pIHOYHYK OPraHU3allMOHHYIO CTPYKTYPY.

SRS

Oxapakrepu3yiiTe MaTpUYHYIO OPraHU3aLUOHHYIO CTPYKTYPY.

Tema 12. KoHTpoJIb MapKeTHHIa

B uem CYTb KOHTPOJIA 3a BBIINOJHCHUCM I'OJJOBBIX IUTaHOB?

B yem cyTh KOHTpOIISE NPUOBIIIBHOCTH?

B yem cyTh cTpaTernyeckoro KOHTpous?

Kaxkwue 3Tamnsl BKJIIO4YaeT IpoIecc pa3BUTHI MapKeTHHra?

Uto Takoe MapKETHHIOBAasl PEBHU3H?

[TpuBenuTe niaaH peBU3MHM MAPKETUHIOBOM JISITEIbHOCTH (PUPMBI.

N|o|g|s~ Wi e

Kakue 4epthl npucynm 3pQpeKTHBHOMY KOHTPOJIIO?

TexHOJIOTHsI OIICHUBAHUS YCTHOTO KCIIPECC-OMPOCca: TaK KaK B paMKax MPOIEIypbl IKCIPECC
OIpOCa CTYJCHT IOJIy4aeT JiBa BOMPOCA B CIy4allHOM IOPSAKE, TO OLIEHKA Pe3yJIbTaTOB JKCIIpecc-
OIpoca CBSI3aHAa C OIEHKOW CKOPOCTH PEaKIUH, MOJHOTHI U TOYHOCTH OTBETA HA ITOCTABJICHHBIH
BOMPOC IO  YeThIpeXOaJbHOW  MIKAle:  «OTJAHUYHO»,  «XOPOIIO»,  «YIOBJICTBOPHUTEIHHOY,
«HEYJIOBIICTBOPUTEIIBHOY.

Kpurtepuun ¢popMupoBannsi 0eHOK NMPH YCTHOM OIpPoOCe:

— «OTIIMYHOY» — BOTIPOC PACKPBIT OBICTPO H IMOITHOCTHIO;

— «XOpoII10» — BONpoc packphIT Ha 80-89% mocTaTOYHO ONEPATUBHO, T.€. CTYACHT MOHUMAET U
MOXET, B OCHOBHOM, U3JIOKHUTh CYTh paccMaTpUBaeMoil mpoOsiemMsl (Bompoca);

— «YIOBIIETBOPUTEIHHO» — OTBET MOBEPXHOCTHO PACKphIBaeT CyTh Bompoca (Ha 60-79%) u
noTpe0oBaJIOCh JOCTATOYHO MPOJIOIDKUTEIBHOE BpEMs, UYTO ObI €ro ChOopMyINpOBaTh;

— «HEYIOBIIETBOPUTEIBHO» — CTYAEHT OTKa3ajcsi OT OTBETa HAa BOMPOC WM OTBETWJ HE
MIPABWJIBHO ¥ HE OTPEarnupoBall Ha HABOISIIINE BOITPOCHI.

KonruecTBo MONBITOK OTBETOB Ha BOMIPOC MIPH IKCIIPECC-OMPOCE — OJTHA.

2.2.2. TectupoBaHue N0 TeKyLIeH Teme

TectupoBanue — 370 GpopMa ONEPaTUBHOIO, OOBEKTUBHOTO U CIUIOLIHOTO M3MEPEHUs 3HAHUI
00y4aroluXcsl, BBHIIOIHSIONIAs] HE TOJBKO JUAarHOCTUYECKYIO (DYHKIIMIO, HAIIEJIEHHYIO Ha BBISBICHUU
YPOBHS 3HaHMH, YMEHUH, HAaBBIKOB CTYJEHTA, HO U OOYYaIOIIYyI0 U BOCIIUTATEIbHYIO (DYHKIMH, UTO,
HECOMHEHHO, MOBBIIIAET MPUKIAIHYIO IEHHOCTh TecTupoBaHus. O0ydaromas GyHKINS TeCTUPOBAHUS
COCTOUT B MOTHBHPOBAaHUH CTYJEHTAa K aKTUBH3alMU pabOTHI MO0 YCBOCHUIO y4eOHOro Marepuaia, ¢
OJIHOM CTOpPOHBI, a C JAPYroW CTOPOHBI, ITO3BOJISIET €My, 3aJ€HCTBOBAB PE3E€PBBI NAMATH, HE TOJBKO
BCIIOMHUTb, HO M 3aKpenuTh H3ydyaeMblii MaTepuan. BocnuratenbHas (yHKIUS OpOSBISETCS B
NEPUOIMYHOCTH U HEM30EKHOCTH TECTOBOIO KOHTPOJIS, YTO JUCHUIUIMHUPYET U OpraHu3yer padoTy
CTYJ€HTOB, IOMOT'a€T BBIIBUTh U YCTPAHUThH IPOOEIBbI B 3HAHUSIX.

TectupoBanue (OPMHUPYIOT HABBIKM IO paboTe C y4yeOHbIM MaTepUaJOM U H3BJICUCHMIO
nH(pOpMaLIHH.

TecTtoBoe 3a1aHMe (BONPOC) OTBeTBI

Tema 1. Cy]]lHOCTl) MApPKETHHIa U €10 COBPEMECHHAsl KOHIECIITUA
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1. MapkeTHHr 370!

a) BHUJ YCIIOBCUCCKOW JESITEIBHOCTH, HAIPABJICHHBIA Ha
YIIOBJICTBOPCHUE HYXK]I TIOTPEOHUTENICH;

0) BUJI UYEIOBEUECKON ICSITEIILHOCTH, HAIPABJICHHBIH Ha
YIOBJICTBOPCHHUE 3AIPOCOB MOTPEOUTEIICH;

B) BHUJ 4Y€JOBEUECKOIl MEsITENbHOCTH, HAMPABICHHBIA Ha
YIOBJIETBOPEHHE TIOTPEOHOCTEH MOTpeOUTENeH;

I) BHJ YEJIOBEYECKOU [ESTeNIbHOCTH, HAIMpPABICHHBIH Ha
yIOBJIETBOPEHUE HYXKI M MOTPEOHOCTEH MOCPEACTBOM
oOMeHa;

JI) BHJl Y4EJIOBEYCCKOMN JEATCILHOCTH, HAIPABICHHBIN Ha
YIOBJICTBOPCHHUE 3aIPOCOB MOCPEIACTBOM OOMEHA.

2. Kaxoe YTBEPKACHHUC SABJISICTCA BCPHBIM!

a) ey GUPMBI OIPENEIISIOT eI MapKETHHTa;
0) 1ear MapKeTHHra ONPeelsIoT HelH QUPMBI.

3. Kaxoii u3 ¢axTopoB sBiseTCS BaKHEHUIINM, eciin (pupma
NIPY PUHSATUE MapKETUHIOBOTO PELICHUS] OPHEHTUPYETCS Ha
KOHIICIIINIO COITHAIBHO-3TUYHOTO MapKETHHIa:

a) UHTEepEChl NOTPeOnTEIS;

0) uHTEpECH (PUPMBI,

B) MHTEPECHI MOTPEOUTENS U OOIIECTBA;
T) HHTEpECHI 00IIecTBa;

1) “’HTEpeCHl (PUPMBI B TOTPEOUTEIIS.

4. Kakyro KOHIEMIIMIO MapKeTHHTa peallu3yeT GpupmMa, 1eBH3
KOTOpol: «MBI  NPOM3BOAMM  aBTOMOOWJIHM, KOTOpBIE
IIpeJylaraeM 1o JOCTYIHBIM LIEHaM.

a) COBEPIICHCTBOBAaHHS IPONU3BOJICTBA;

0) COBEpILICHCTBOBAHMUS TOBAPA;

B) HHTEHCU(HUKAUY KOMMEPYECKUX YCHITHIA;
T') MapKETHHTA;

) COLMATBEHO-9KOHOMUYECKOTO0 MapKETHHTa.

5. Kakywo opueHTanmo uMeer (upMma, €ciIM OCHOBHOI
00bEeKT BHUMaHHs — 5TO TOBap (UPMBI, a IIOJydCHUE
MpUOBUTH 00SCTIEYMBACTCS 3a CYCT POCTA IPOIAK:

a) Ha MIPOU3BO/ICTBO;
0) Ha COBIT;

B) Ha MapKeTHHT;

T') Ha TOBap;

1) Ha OOIIECTBO.

6. Kaxkoli 371leMeHT HEe OTHOCUTCS K PHIHOYHOMY
HCCIIEJ0BAHUIO!

a) aHaJTU3 TPEOOBAHMI IOTPEOUTENISI K TOBAPY;

0) aHAJIN3 KOHKYPEHTOCIIOCOOHOCTH TPOYKIHH;

B) aHaJIM3 U OLICHKA JIESTENbHOCTH (PUPM-TIOCTABIINKOB;
T') H3y4eHHEe TPAHCIIOPTHBIX YCIIOBHIA;

J1) U3y4eHHE TPABOBBIX YCIOBHH.

7. UYto sABISICTCA IJIaBHBLIM B OIpEACICHNN MapKCTUHT

a) cOBIT TOBapa;

0) CHIKCHHE U3ACPIKEK MPOU3BOJICTRA;

B) YIOBJICTBOPEHHUE MOTPEOHOCTEH MOTPeOUTENCH;
I') YCTAaHOBJICHHE LICHBI TOBApa

8. CornacHo Teopuu MOTHBAIMU Macjoy B IEpBYIO ouepeib
WHMBU]I KEJIAeT yIOBIECTBOPHUTH:

a) MOTpeOHOCTH B TFOOBH;

0) TOTpeOHOCTh B 0€30IACHOCTH;
B) (pU3UOIOTHICCKIE IOTPEOHOCTH;
') HOTpeOHOCTh B CAMOPa3BUTHH.

9. TloTpeOHOCTS, MOIKPETICHHAST MOKYIATEeIbCKON
CIIOCOOHOCTBIO, TO €CTh AECHBIaMH 3TO:

a) HyX/a;

0) NoTpeOHOCTS;
B) CHIpOC;

T) TOBap;

1) OOMEH.

10. McnbIThIBAEMOE UEIOBEKOM YYBCTBO HCXBATKHU YE€TO-TO
HCO6XOI[I/IMOFO 9TO:

a) HyXXJ1a;

0) NoTpeOHOCTS;
B) CIIPOC;

T) TOBap;

1) OOMEH.

Tema 2. Ilpouecc, npuHUMNbI, ¢

YHKIIUHA U BUABI MAPKETHUHIA

1. OCHOBOHOJ’IaI‘aIOIIII/Iﬁ MPUHIUIT MapKETHUHIA 3TO:

a) MOJHBIM M TIIATENBHBIN y4eT TpeOOBaHWH PHIHOYHOTO
CIIpoca M 3aIpocoB MOTPEOUTEINeH;

0) ompenereHne ONTHMAJIBHON CTPYKTYpHI MPOU3BOJICTBA
Ha OCHOBE OKOHOMMYECKOTO  pacyera  H3JEpiKeK
MIPOMU3BOJICTBA;

B) 00OCHOBaHHBIN CBOOOJHBIN BBIOOp IEJEH M CTpaTeruu
(YHKIMOHUPOBAHUS U Pa3BUTHS (PUPMEL;

I') OIpeJeNeHne BBITOAHBIX KaHAIOB COBITa, CHUCTEMBI
TOBapOJIBI)KEHHMSI, CTUMYJIMPOBaHUS COBITa;

1) TIpHHATHE OOOCHOBAaHHBIX pemeHni, 3¢dexkTHBHOCTH
KOTOPBIX OINPEEISIETCsl 10 KOHEUHOMY pe3yJIbTaTy.




2. Ecin  mepen cmyxOoli MapkeTWHra CTOWT 3ajaua,
MOBBICUTH CIIPOC HAa TOBapbl (UPMBI, TO A €€ PEUICHUs
MIPUMEHSETCS CICAYIOINI BUA MapKETHUHTa:

a) KOHBEPCUOHHBIH;
0) CTUMYJIUPYIOIINH;
B) Pa3BUBAIOIIUHCS;
T) MOAJIEP>KUBAOIINT;
Il) peMapKeTHHT.

BO3HHUKAaCT B

3. Mapxkerusrosas (hupmbl

YCJIOBUSX, KOrAa:

OpHUEeHTalus

a) MpeJUI0KeHNEe MPEBBIIIAET CIPOC
0) cIIpoc NpeBBIIIAET MPEJI0KEHNE
B) MpeIOKEHUE U CIPOC cOaTaHCUPOBAHBI.

4. Beunswkenue 1ened GupMbl, UMEIOIIEH MapKeTHHIOBYIO
OPHEHTALUIO, OCYLIECTBIAETCA HA OCHOBAHUM IIOTPEeOHOCTE:

a) KOHKYPEHTOB;

6) camoii pupmsr;

B) PYKOBOJCTBa (PUPMBI;
r) noTpeduTenei;

1) COTPYHUKOB (DPHPMBIL.

5. COCTOHHI/IC, Koraga HOTpeGI/ITeJ'II/I HCIIBITBIBAIOT CHUJIBHOC
KCIAaHUE, HO HE MOTYT YIAOBJIECTBOPUTH €ro C IIOMOIIBIO
HUMEIOMINXCA HAa PBIHKE TOBAapPOB, HA3BIBACTCS CIIPOCOM!

a) HyJIEBBIM;

0) CHUKAFOIIIMMCST,
B) UpE3MEPHBIM;

T') UppaNOHATIHHEIM;
) TIOTCHINATLHBIM.

6. Kakas n3 pyHKIMH He MPUHAMICKUT K QYHKISIM
MapKeTHHTa (QUPMBIL:

a) IPOTHO3 PBIHKA;

0) ycraHOBIIEHHE 1ieel pUpMBI;

B) IUIAHUPOBaHUE TOBAPOIBIIKCHUS, COBITA U CEPBHCA;

r) pa3paboTKa U pean3anus LeHOBOU MOJIUTHKU QUPMBI;
) YIpaBJICHHE MapKETHHTOM.

7. Kakoe u3 onpeneneHuii HanboJiee NpaBUIbLHO OTpaxaeT
MAapKETHHI'OBOC NMOHATUEC PbIHKA!

a) PBIHOK — 3TO HAcEJICHUE NaHHOH CTPaHBI;

0) pBIHOK — D9TO TpymOma MOTpeOUuTeNeH,
MOKYTIAIOT TOBAp (QUPMBI;

B) PBIHOK — 3TO MECTO HAaxXOXKACHHS NoTpeduTenei co
CXOKUMH NTOTPEOHOCTIMU;

I') PBIHOK - 3TO MECTO HaX0XKJCHUS [IPOJIABIIOB;

) PBIHOK - 3TO MECTO HaXOXKJAEHHs INPOJABLOB U
MOKyIaTesIei.

KOTOPbIC

8. Mecto, KOTOpOE 3aHUMAET TOBap (UPMBI: B BOCIIPHATHH
MOKYTIATEIIsI, CPEI! TOBAPOB — AHAJIOTOB 3TO!

a) CerMEHTUPOBAaHHUE PHIHKA,;

0) mo3uIKs TOBapa;

B) MO3UIIMOHMPOBAHUE TOBapa Ha PHIHKE;
T') KOMIUICKC MapKETHHT;

J1) IPOJIBIKEHHE TOBapa.

9. Kakoii 3;1eMEHT HE OTHOCHTCS K COCTaBJIAOIIIUM
MapKETHHI'a-MHUKC:

a) ToBap;

0) MecTo;

B) IlcHa,;

T') U3ICPIKKH;

) IPOJIBI)KEHUE.

10. PeanbHoe mpeyiokeHHe  (GUPMBI  PBIHKY, KOTOPOE
BKJIFOUAET B ce0sl aCCOPTUMEHT, KauecTBO, AM3aiiH, CBOMCTBRA,
TOPTOBYI0 MapKy, YMaKOBKY OOCIyXHBaHHE, TapaHTHH,
BO3BparT 3TO:

a) HyX/a;

0) NoTpeOHOCTS;
B) CHIpOC;

T) TOBap;

J1) OOMEH.

Tema 3. MapkeTuHroBas cpeaa

1. Kakas cpena BkimtogaeT B ce0st paKkTopsl,
00CITy>KHBaIOIIHE MMOKYNATEIEHYIO CIIOCOOHOCTD
YIOTPEOICHUI U CTPYKTYPY MOTpeOICHHS:

a) Jemorpadrudeckas cpena

0) aKOHOMHYECKas cpeaa

B) HAYYHO-TEXHUYECKAs cpena
T') HOJIUTHYECKas cpesa

2. Makpo3KOHOMHUYECKUE TIOKA3aTeIH, TAKHE KaK TEMITbI
nH}IsIIMY, 1epunnT OroKeTa, CTABKM OaHKOBCKOTO
MIPOLIEHTA, Pa3Mepbl HAJIOT000I0KEH !SI, BETMUNHA
3apabOTHOM IJIaThl, OTHOCSATCS K KaKOH cpejie:

a) nemorpadudeckas cpena

0) SKOHOMHYECKas cpeza

B) HAYYHO-TEXHHUYECKAs cpena
I') IOJIMTHYECKasl cpesa

3. HayuHble n TexHOJOTHYeCKUE (PaKTOPHI, pa3BUTHE
KOTOPBIX MO3BOJISIET OpPraHN3alii MOJIEPHU3UPOBATh CTapyIo
M CO3/1aBaTh HOBYIO MPOAYKIIMIO 3TO CPe/ia OpPraHU3alnm:

a) nemorpaduueckas cpeaa

0) SKOHOMHYECKas cpeza

B) HAYYHO-TEXHUYECKAs cpesia
T) MOJIUTHIECKAs cpea

4. Kaxas cpeaa O6’beﬂI/IHH€T 3aKOHBI, YUPCIKACHU
FOCY,Z[apCTBCHHOﬁ BJIACTH U YIIPABJICHUS PA3JIMYHBIX
ypOBHCﬁ, KOTOPBIC OKa3bIBAIOT BJIUAHUEC UM OTPAHUYNBAIOT
JACATCIbHOCTH OpraHr3alinum:

a) nemorpaduieckas cpeaa

0) aKOHOMHYECKas cpeaa

B) HAYYHO-TEXHUYECKAs cpena
I) MOJIMTHYECKAs cpea




5. Kakas cpena COCTOMT U3 COIMAIbHBIX HHCTHTYTOB,
KOTOPBIC BO3JICHCTBYIOT HA OCHOBHEIC IIEHHOCTH, YOCKICHMS,
00bIYan, MPEINOYTEHISI 1 HOPMBI TIOBEJICHUSI OOIIECTBA!

a) nemorpaduyeckas cpeia

0) SKOHOMHYECKas cpeza

B) COLIMAJILHO-KYJIbTYpHAs cpena
T') MOJINTHIECKAs cpea

6. Kakas cpena m3ydaet mozel B IEpBYIO OUepeasb Kak
moTpeOuTENeH, TOTPEOHOCTH KOTOPBIX TOJIKHA
YIOBIIETBOPSITH OpPTraHM3aLIHs:

a) JemMorpadrdeckas cpenaa

0) sKOHOMHYECKas cpena

B) COLIMAJILHO-KYJIbTYpHAs cpena
T) MOJMTHYECKas cpesia

7. COBOKYITHOCTh 3JIEMEHTOB, HAXOMAIINXCS 3a IpeaeiIaMu
OpTraHM3aINH, B3aUMOJCHCTBYIONINX C HEW M BIISIOMINX Ha
ee CIOCOOHOCTH VJIOBJICTBOPSATH MOTPEOHOCTH IIEJCBBIX
KJIMEHTOB 3TO:

a) nemorpadrdeckas cpenaa

0) BHemH:A cpena

B) COLIMATIbHO-KYJIbTYpHAsI Cpesia
T') BHYTpPEHHSA cpefia

8. Henu, cTpykTypa, 3aHayd, TEXHOJOTHS, JIOAU U
OpraHu3alMOHHAs KYyJIbTypa — 3TO DJIEMEHTBHI KaKOH Cpelbl
OpraHu3aIum:

a) nemorpaduueckas cpena

0) BHEWIHSS cpeaa

B) COLIMATIbHO-KYJIbTYpHAsI Cpesia
T') BHYTPEHHsA cpefia

9. Jlornyeckue B3aMMOOTHOILICHUSI YPOBHEH YIIPaBICHUS U
(yHKIMOHAJIBHBIX O0NacTel, MMOCTPOEHHBIE B Takou Qopme,
KOTOpas MO3BOJsIeT Hanbosee d(P(PEKTHBHO TOCTUTATH IeJIeH
(UPMBI 3TO:

a) CTPYKTypa OpraHu3aluu
0) 3amaum OpraHn3aluu

B) TEXHOJIOTHH OPraHU3aIUH
T) e OpraHu3ayn

10. Pabora, xoTopas JODKHa  OBITh  BBIIIOJNHCHA
OTIpENICIICHHBIM CTIOCOOOM B OTIPEICICHHBINA TIEPUO]] 3TO:

a) CTPYKTYpa OpraHu3aiiuu
0) 3aaum OpraHu3aluu

B) TEXHOJIOTHH OPraHU3aIUH
T) 1[eJIM OpraHu3aliu

Tema 5. MapkeTHHIOBbIE HCCICAOBAHUS

1. MapKeTHHroBOE HCCIICIOBAHUE — 3TO HHCTPYMEHT,
MIOCPEACTBOM KOTOPOTO (HupMa:

a) YCTpaHseT BIHSHHE KOHKYPEHTOB;

0) CHIXKAET PHUCK MPEIIPUHUMATEIHLCKON JIESITEeNbHOCTH;
B) Ooiee Ka4eCTBEHHO pemiaer 3a1a4u o
YIOBJICTBOPCHHUIO IOTPEOHOCTEH OTpeOHUTENeH;

I) Hu3y4aeT KOHKPETHBIHM PBIHOK;

JI) CHOCOOCTBYET OpraHM3allid HPOU3BOJCTBA TOBapOB
PBIHOYHON HOBU3HBL.

2. llenb MapKeTHHTOBOTO UCCIIEJOBAHMS:

a) BBIIBUTH BO3MOXHOCTH (DMPMBI 3aHATh KOHKYPEHTHBIC
HO3UIMY HAa KOHKPETHOM PBIHKE!

0) ompenesuTh YCIOBHS, NPU KOTOPBIX JOCTHIAIOTCS
ONTHUMAJBHBIE  COOTHOLICHHS MEXIYy CIPOCOM |
NPEIUIOKEHUEM Ha PhIHKE:

B) BBIOOp Hambonee S(p(PEKTHUBHBIX IMyTeH, CIOCOOOB U
CPEICTB TOBAPOABMXCHHUS U MPOJIAK;

I) TPHUCIOCOOHTH BBIIYCKAeMYHO NMPOIYKIHIO K HYKAaM
U MOTPEOHOCTSIM OTpeOUTENEH;

J) ompejieieHue  KOHKYPEHTOCHOCOOHOCTH

(bupmBbI.

TOBApOB

3. Ykaxure THIIBI MAPKETHHIOBBIX UCCJIEOBAHUI?

a) NpPUYUHHBIE!

0) pBIHOYHBIE:

B) TIOHCKOBOE:

I) cTpaTerndyeckoe:
JI) ONHMcaTeJbHOE.

4. Kakoe yTBEep)KICHHUE SBIISETCS BEPHBIM:

a) PBIHOYHOC UCCICAOBAHUC SABJISICTCA COCTaBHOH YacThbIO
MAapKETHHI'OBOT'O UCCJIICAOBAHMS

6) MAapKETHHI'OBOC HCCJICAOBAHUC SBJISACTCA COCTaBHOM
YaCTbIO PBIHOYHOI'O UCCJICJOBAHUS.

5. Kakolf BuA MapKeTHHIOBBIX HCCIIEOBAHWH MO3BOJISET
ObICTPO M BCECTOPOHHE O3HAKOMHTBLCS C TPeOOBaHUSIMHU
PBIHKA, TOPrOBBIMHM OOBIYasiIMH, METOJAMH COBITa, peajbHO
BBISICHUTH PBIHOYHBIM CIIPOC M TpeOOBaHUS MOKymaTenel K
TOBapam (pUPMBHIL:

a) «KaOWHETHBIE» UCCIICIOBaHMS;
0) u3ydeHHe pPbIHKa Ha MECTE;

B) METOJ IPOOHBIX MPOJAXK;

I) JHMYHBIE /ICTIOBbIE KOHTAKTBHI;
1) HeT IPaBWJIBHOTO OTBETA.

6. Ecau menp MapKeTHHIOBOIO HCCIEIOBaHHS — cOOp
MpeIBapUTENIbLHON WH(OPMAILINY, KOTOPasi IOMOTAET BBISIBUTH
mpo0yieMy ¥ B OOIIMX YepTaX HAMETHUTH MyTh €€ PEIIeHUs, TO
9TO HCCIIEJOBAHHE!

a) TPUYUHHOE;

0) pwIHOYHOE;

B) TIOMCKOBOE;

I) CTPaTernveckoe;
JI) OIUCATEBHOE.

7. YKaxkuTe OCHOBHBIE METOAbI TIOJYYCHUSA TICPBUIHBIX
JAHHBIX TTPU NTPOBCACHNHU MAPKCTUHI'OBBIX HCCJ'IGI[OBaHHﬁZ

a) HaOIIIOJCHUE;
0) JMYHOE UHTEPBHIO;




)
D)

m

IKCIIEPUMEHT;
Tene)OHHOE UHTEPBBIO;
orpoc.

8. VYkaxwure CrIocOOBI CBSI3H C Ay UTOpHCH (KOMMYHHKALIHH)
[IPU MPOBEICHUH MAPKETHHIOBBIX HCCIICA0BAHUIL:

a)
6)

TeneOHHOE HHTEPBBIO;
KOMIIBIOTEPHOE HHTEPBBIO;

B) JIMYHOE WHTEPBBIO;

I) aHKETHI, pacchUlaeMble 10 MOYTe;
JI) TPYIIOBOE WHTEPBBIO.

9. Ecnu cBeneHus 0 ppIHKE OTCYTCTBYIOT, a (hupMa He UMeeT
BPEMEHU U1 BCECTOPOHHEr0 W3Y4YEeHUS pBIHKA, TO OHa
IIPUMEHSET CJIEAYIONMHA BUA MapKETHHIOBOTO HCCIIEIOBAHUS:

a) U3y4eHHe PHIHKA Ha MECTE;

0) MeTox POOHBIX TPOIAXK;

B) «KaOMHETHBICY UCCIICIOBAHUS OTBETA;

T') MOJICPKAHKIE JTMYHBIX JCTIOBBIX KOHTAKTOB;
J) HET IPABUIIBHOTO.

10. CKOJBKO 3TanoB BKIIOYAET B €05l MAPKETUHTOBOE
HCCIe0BaHUE:

a) TIITh;
0) mIecTs;
B) CEMb;
T) BOCEMb;
1) JCBSTH.

TeMma 6. CeFMeHTaIII/ISI PbIHKA U NO3UITHOHUPOBAHUEC TOBAPOB HA PbIHKE

1. Kakoii w3 rmokazatenedl  He  NPUHAUICKUT K
NICUXOTpaUUECcCKON TpyIIe KPUTEPHEB CErMEHTHUPOBAHUA
pBIHKA:

a) 00pa3 KU3HH;

0) TUT INIYHOCTH;

B) pa3Mep CEeMbH;

T) 4epTHI XapaKTepa;

J1) )KU3HCHHAs TIO3HLIMSL.

2. Kaxkoif Tun crpaterun TpedyeT OoT (HUPMBI OpraHU3ALNH
JIESITEIFHOCTH Ha HECKOJBKUX CEIMEHTaX CO CIICIHAIBHO IS
HUX pa3pa0OTaHHBIMH TOBAapaMH M  MapKETHHTOBBIMH
IIpOrpaMMaMHu:

a) Hemu(ppepeHIIMPOBAHHOTO MapKETHHTA;
0) mudhepeHIUPOBAaHHOTO MapPKETHHTA;

B) KOHLICHTPHPOBAHHOI'0 MAPKETHUHI'A;

T) CTpPATETHsl «CHSTHUS CIMBOKY;

) CTpaTerus «coopa yposkas».

3. Kaxkoe yTBep:KCHUE SIBJISACTCS BEPHBIM:

a) TpH OpraHMU3aLMH IJIAHUPOBAHMUS CETMEHTAllUH PHIHKA
CETMEHTBHI JOJDKHBI Pa3JIndaThCs MEeXAy co00ii;

0) npu opraHM3aly IUIAHUPOBAHUS CETMEHTALUU PHIHKA
CETrMEHTHI He JIOJDKHBI Pa3InuaThCsi MKy COOOM.

4. K KakoMy KpHUTEpHUIO CETMEHTHPOBAHUS OTHOCHUTCA
(hopMHPOBaHHE CETMEHTA II0 COCTaBY CEMBH:

a) reorpapuuECKOMY;

0) nemorpaduiyeckomy;
B) MMOBEICHYECKOMY;

T') ICUXOrpa)UIecKOMY.

5. K KaKOMY KPUTCPUIO CEIMCHTUPOBAHHUA OTHOCUTCA
(I)OpMI/IPOBaHI/Ie CETMECHTA 110 MOTHBaM COBEPIICHUSI OKYIIKH:

a) reorpapuIECKOMY;

0) neMorpaduaeckomy;
B) MOBEJICHYECCKOMY;

T) ICcuXorpauIecKoMy.

6. K KakoMy KpHUTEpHIO CETMEHTHPOBAaHHS OTHOCHTCS
(hopMHpPOBaHUE CETMEHTA B 3aBUCUMOCTH OT Y€PT XapakTepa:

a) reorpadpuIecKoMy;
0) nemorpaduyeckomy;
B) MOBEICHUYECKOMY;

T') IcuXorpauuecKoMy.

7. ®opmHupoBaHHE IPYMII MOTpeOUTENEH (CETMEHTOB) OJHON
CTpaHBl, peTHOHA IO Ooyee MeTaIbHBIM KPUTEPHUSIM 3TO BUJ
CerMeHTallnu:

a) MaKpOCErMEHTaIus;

0) MUKpOCETMEHTAIIHS,

B) MpeIBapuTe/IbHAS CErMEHTAIIHS,
I') OKOHYATE/IbHAS CErMEHTAIIHS.

8. Dram MapKeTHHIOBBIX HCCIIEIOBaHUI, OPHEHTHPYIOIIUIA
Ha M3yYEHUE MAKCHUMAJIbHO BO3MOXHOI'O YMCJIA PBIHOYHBIX
CErMEHTOB 3TO BUJ| CETMEHTALIUU:

a) MaKpOCErMEHTaIus;

0) MUKpOCETMEHTAIIHS,

B) MpeIBapUTE/IbHAS CETMECHTAITHS,
T') OKOHYATEJIbHAS CErMCHTAIIHS.

9. HOTGHL[I/IaJ'ILHaSI €MKOCTh PbIHKA, lMHAMUKa €ro pocra
9TO:

a) pa3Mep CerMeHTa PhIHKa,
0) TOCTYIHOCTh CETMCHTA;

B) IPUOBTFHOCTH CETMEHTA;
I) CYIECTBEHHOCTh CErMEHTA.

10. Omnpenenenne NpOYHOCTH BBIICJIICHHON TPYIIITBI
moTpeduTene To:

a) pa3Mep CerMeHTa phIHKa;
0) TOCTYIHOCTH CETMEHTA;

B) IPHUOBTEHOCTH CETMEHTA;
I') CYIIECTBEHHOCTh CErMEHTa.

Tema 7. MapkeTHHIoBasi TOBapHasi IOJIHTHKA

1. B kakoii craguu XKIT Haxogurces ToBap, eciu

I a) BHEJPCHHUE;




Ha6mo,uaeTcs{ paclupeHue pblHKAa, MaKCUMU3allUA 060p0Ta
TOBapa, poCT 3a1aCcOB I'OTOBOI'O TOBAapa y MpoOUu3BOAUTCIIA,
TCHACHINA 3aMCIJICHUA POCTAa MPOAAX, HHTCHCUBHAA
KOHKYPCHIHUA:

0) pocr;

B) 3pEJIOCTD;

T') HaCBIIIIEHUE,;
) criaj.

2. Kakoit cioco6 ToBapoaBmkeHUs Hanbonee 3¢ dexTrseH,
€CJIM PIHOK TOPU30HTAJICH U pa3dpocaH reorpadmdecky, a
pa3HUIa MEXIY IPOJAKHON IIEHOH U ce0eCTOMMOCTEIO
HEBEIIHKA!

a) MPSIMO1 KOHTAKT;

0) mponaka TOBapa 4epe3 ONTOBUKA;
B) IPOJaXka TOBapa Yepes3 arcHTa;

T') HET IPaBUJILHOTO OTBETA.

3. Kakoii 3eMeHT He OTHOCHTCS K COCTaBIITIONINM TOBapa B
peatbHOM UCTIOTHEHUH:

a) yIIaKoBKa;

0) BHewHee oopmIleHHE;
B) TapaHTHS,

') MapO4YHOE Ha3BaHHE;
1) KauecTBO.

4. Kakoii u3 pakTopoB, €Clii €ro He Y4eCTh, MOXKET
NIPUBECTH K «IIPOBAJY» TOBapa Ha PHIHKE:

a) HEeTIpaBUIIbHOE [TO3UIIMOHUPOBAHNE TOBAPA;

0) cuibHast KOHKYPEHIINS;

B) HEBEPHO BHIOpAH PBIHOK IS BBIBOZA HA HETO TOBAapa;
T) OTCYTCTBHE CEPBHCA;

1) BHICOKHE pacxobl HA IIEPBOHAYAIBEHOE MPOU3BOICTBO
TOBapa.

5. Kakoii 31eMeHT He OTHOCUTCS K dJIEMEHTaM BHyTpeHHeﬁ
CpCabl CUCTCMbI TOBAPOABHUIKCHU A (I)I/I]I)MLIZ

a) 00paboTKa 3aKa30B IMOKYTIaTEICH;

0) opopMIICHHE TAMOXKCHHBIX TOKYMEHTOB;
B) CTPaxOBKa,

T') KOHTPOJIb 32 ABIDKCHHEM T'Py3a;

J1) HET IPaBUJIBHOTO OTBETA.

6. K xakoii ki1acCH(pUKAIMOHHOM IrPYIIIe MOXHO OTHECTH
xJ1e0 ¥ MOJIOKO, pean3yeMble HaCEeICHUIO?

a) TOBAapBl UIMITYJIbCHOM TOKYTIKH;

0) ToBapbl 0COOOTO CIIpOCa;

B) TOBaphl MOCTOSHHOTO CIIPOCa;

T') TOBaphl IIPEBAPUTEIHLHOTO BEIOOPA;
J1) TOBaphl MACCUBHOT'O CIIPOCa.

7. TloTpeOuTenbCkue TOBApHl, KOTOPHIE MOKYMATENb B
Iporecce BpIOOpa CpaBHUBACT MEXIY COOOH 10 MOKa3aTeIsIM
MIPUTOTHOCTH, LICHBI, KAY€CTBA M BHEITHETO OOPMIICHHS 3TO:

a) TOBapbl UMITYJIbCHOM MOKYIIKH;

0) ToBaphI 0cOOOTO cIIpoca;

B) TOBapbl MOCTOSIHHOTO CIIPOCa;

T') TOBapHhI IPEABAPUTEIILHOTO BBIOODA;
JT) TOBaphl IIACCUBHOTO CIPOCA.

8. Ilotpeburenbckue TOBApHI, O MPHOOPETEHUN KOTOPBIX
MOKyTIaTeb OOBIYHO HE AYMAET, HE3aBUCHMO OT TOTO, 3HACT
OH WJIU HE 3HaeT 00 UX CYLIECTBOBAHHUHU 3TO:

a) TOBapbl MMITYJIbCHOH MTOKYIIKH;

0) ToBaphI 0cOOOTO cIIpoca;

B) TOBaphl MOCTOSHHOTO CIIPOCA;

T') TOBapHI IPEIBAPUTEIHHOTO BEIOOPA;
J1) TOBapHl MTACCUBHOT'O CTIPOCa.

9. IloTpeduTtenbckue TOBAphl C YHUKAIbHBIMU
XapaKTepUCTUKAMU MM MapKaMH, Pagy MPUOOpEeTeHI
KOTOPBIX 3HaYUTEbHAS 4aCTh [TOKYNATEIE TOTOBBI
3aTPaTUTh JOIOJHUTEIbHBIE YCUIIUS 3TO:

a) TOBAapBl UMITYJIbCHON TTOKYTIKH;

6) ToBaphI 0coboro crpoca;

B) TOBaphl MOCTOSHHOTO CIIPOCa;

T') TOBapHI IPEIBAPUTEIHHOTO BEIOOPA;
1) TOBapHI ITACCUBHOTO CTIPOCa.

10. ToproBas Mmapka Wi €€ 4acTh, 0OecredeHHbIe PaBOBOI
3alIUTON 3TO:

a) TOBapHAas MapKa;
0) MapoyHOE UMSI;
B) MapOYHBIH 3HAK;
') TOBAPHBII 3HAK.

Tema 8. MapkeTuHroBasi leHOBasi MOJIUTHKA

1. Kak Ha3bIBaeTCsI [I€HA KYIUINA/TIPOAaXH, KOTa MPOIaBel] a) cud;
OIUIaYMBAET BCE TPAHCIIOPTHBIE, CTPAXOBbIE U TAMOKEHHbIE 6) ¢o0;
pacxoipl 10 MOMEHTa JOCTaBKH TOBapa Ha OOpT CyHa, a B) dop;
MOKyTIaTelb (ppaxTyeT CyAHO, TPY3 U HECET PUCK €ro Tubenu | T) GpaHKo;
WJIN TIOBPEXKACHHS: 1) GpaHKo-CyTHO.
2. Kaxkue u3 npuBeAeHHBIX TOBAPOB B HAMOOJIbIIEH CTEIIEHH a) sbroxu;

0) J1aK AJIs BOJIOC;
MOJXOMSIT K cTpaTerun HeaudhepeHInpoBaHHOTO )

B) Yackl;

MapKETUHIA:

T') KOMIIBIOTEPEI;
J1) aBTOMOOMJIH.

3. Ecnu ¢pupma Ha nepBblif u1aH BeIABUTaeT Oojee
BBICOKYIO, 4YeM Y KOHKYPEHTOB Ha/I€)KHOCTh, MEHBIIYIO «IIEHY
MOTpeOIeHUY, CHIKEHNE MaTEPHAIIOEMKOCTH, Ooree

a) GYHKIMOHAIbHAS;
0) neHoBasi;

B) BUIOBAs;

T') HEIIEHOBAS;




COBpeMeHHLIﬁ HH3aﬁH, TO 3TO KOHKYPCHIINA:

1) IpeAMETHAs.

4. MHOXeCTBO NPOJIABLIOB U ITOKYNATeNei 0THOTO U TOTO ke
TOBapa, MPUYEM KaXKIblii U3 HUX MpojacT (MMOKyIaeT) OYeHb
MaJyo JOJI0 OOLIEro PHIHOYHOIO 00BbEMA 3TO UepTa PhIHKA!

a) YMCTOM KOHKYPEHIUY;

0) YMCTON MOHOIIOJINH;

B) MOHOTIOJIUCTUYECKON KOHKYPEHIIUH;
T') OJIUTOTIOJNINH.

5. bapeepsr a7t BX01a Ha PEIHOK CTOJIb CYIIECTBEHHBI, YTO
MIPUTOK HOBBIX (PMPM HEBO3MOXKEH ITO UETPA PHIHKA!

a) YICTOW KOHKYPEHIINHY;

0) YUCTOH MOHOTIOJIUH;

B) MOHOIIOJIMCTHYECKOI KOHKYPEHIINY;
T) OJIUTOTIOJTHH.

6. OtcyTcTBHE KaK MOTEHIUAIBHOM, TaK U CKPHITON
KOHKYPEHIINH Ha PBIHKE ATO YepTa PhIHKA:

a) YICTOW KOHKYPEHIINHY;

0) YMCTON MOHOTIOJINH;

B) MOHOIIOJIMCTHYECKOI KOHKYPEHIINY;
T) OJIUTOTIOJTHH.

7. Kax CTpaTerud NpuMEHIACTCA Yalle BCCro IJA MPOoJaaxKnu
TOBAapOB-HOBHUHOK, 3alIUIIICHHBIX [TATCHTAMHA Ha CTaAUN
BHCAPCHUA HA PBIHOK!

a) CTpaTerusi HU3KUX IIeH;

0) cTpaTerus cpeHuX LeH;

B) CTpaTerus BHICOKUX IIEH;

T) CTpaTerys eIeBOI MPHOBLIH.

8. Kakas cTparerns nmpegycMaTpruBacT YCTAaHOBJICHHUE IICH
HIDKE KPYTIIBIX CYMM:

a) CTpaTerusi MEHSIIOLINXCS 1ICH;

0) cTpaTerust IbrOTHBIX IICH;

B) CTpATErus «HCOKPYIIICHHBIX) IICH;
T) CTpaTerus THOKHX IICH.

9. Kakast crparerust mpeaycMarpuBaeT WU3MEHEHHE YPOBH:
LIEHbl Ha TOBAp B 3aBHCUMOCTH OT CIIOCOOHOCTH HMOKYTATEes
TOpProBaThes (IOKYNAaTEIbCKOM CHIIBI).

a) CTpaTerusi MEHSIIOIIUXCS [ICH;

0) cTpaTerust JbrOTHBIX IICH;

B) CTpATErusi «HECOKPYIJICHHBIX) IICH;
T') CTpaTerusi THOKKX IICH.

10. Kakas crparerun ¢upmMa yCTaHABIMBACT LIEHBI HUXKE
ce0eCTOMMOCTH WIJIM HHMXKE€ HOPMAaJIBbHOW pPHIHOYHOW LIEHBI B
OTHOIICHMM TOBapOB M IOKyHarelied, B KOTOPBIX OHa
3aMHTEPECOBaHA!

a) CTpaTerusi MCHSIOIIMXCS 1ICH;

0) cTpaTerust JbrOTHBIX IICH;

B) CTpATErusi «HCOKPYIIICHHBIX) IICH;
T) CTpaTerus THOKHX IICH.

Tema 9. MapKeTl/IHFOBaﬂ MOJIMTUKA MPOAAK

1. Tlomywyaer mpaBo OT TOBApONPOU3BOAUTENS TOProOBaTh | a) AUIEP;
CBOEH MpONyKUMEeW Ha YCTAaHOBJIEHHBIH CpPOK H B | 0) AMCTpHOBIOTED;
OIpENIeIEeHHOM MecTe 3TO: B) KOMHCCHOHED;
T) areHT;
1) Opokep.
2. Kro He sBmsiercs COOCTBEHHMKOM  MpOJaBacMOM | a) JHiep;

MMPOAYKIMH, HO UMCET IPAaBO 3aKI0YAaTh JOTOBOP O IMOCTABKE
OT CBOCIO MMCHHU:

0) nucTpuoOHIOTED;
B) KOMHCCHOHED;
T) areHT;

1) Opokep.

3. Kro mnpmobperaer TOBap IO [OTOBOPY IIOCTAaBKH H
CTaHOBUTCS COOCTBEHHMKOM IIPOXYKIUHM TOCIE IOJTHOH
OIIIATHI TIOCTABKH:

a) uuiep;

0) nucTpuoOBIOTED;
B) KOMHCCHOHED;
T) areHT;

1) Opoxep.

4. Kakas cucrema cObITa COCTOMT U3 HE3aBUCHMBIX
TOBAPOIPOU3BOUTENICH OJHOTO MIIM HECKOJIBKUX OINTOBBIX U
OMHOTO WJIM HECKOJIbKHUX PO3HUYHBIX TOPrOBLEB H
OTpeouTeNS:

a) TpaJMINOHHAS;

0) BepTUKAIbHA;

B) TOPU30HbANIbHAS;
T') MHOTOKaHaJIbHas,;
1) KOMOWHUpPOBaHASsI.

5. Kakas cucrema cObitTa npesicTaBisieT co00i 00beAMHEHNE
COBITOBBIX CHCTEM JBYX MM Ooinee (UPM B COBMECTHOM
OCBOCHHM OTKPBIBAIOLIMXCS MapKETHHTOBBIX BO3MOKHOCTEH
Ha KOHKPETHOM pBIHKE:

a) TpaJUIMOHHAS;

0) BepTUKAIbHAS;

B) FOPU30HbANIBHAS;
T') MHOTOKaHaJIbHas,;
1) KOMOWHUPOBaHASI.

6. Kaxkas cucrema cObITa npeanojgaracTt MCIoJIb30BaHUEC KakK
IIPAMBIX TaK U KOCBEHHBIX METOI0B cObITa:

a) TpaJUIUOHHAS,;

0) BepTHKAIbHAS,

B) TOPU30HBAJIBHAS;
T') MHOTOKaHaJIbHas,;
1) KOMOWHUPOBaHASI.

7. TlocpenHWKH, KOTOpPBIE HE SIBISIIOTCS COOCTBEHHHKAMU

a) nuep;




OPOAYKIMA M HE MOTYT paclopskaTrbcs ed, HO BeayT
KOMMEpYECKHE IIePEroBOPLI OT UMEHH MOCTAaBILUKA 3TO:

0) nucTpuoOBIOTED;
B) KOMHCCHOHED;
T) areHTHl U OPOKEPHI.

8. KOF,Ha KOH(l)J'H/IKT BO3HUKACT MNPU MOABJICHUN pawornacnﬁ
MECKIY (bl/IpMaMI/I, HaxoJAIMMHUCI Ha OJHOM H TOM XKC
YPOBHE KaHaJla 5TO:

a) BEPTHKAJIbHBINA KOH(IIHKT;
0) rOpU30HTAIBHBIN KOH(IINKT;
B) MEXKaHAJIbHbIH KOH(IIHKT.

9. Korna (bupmbI IIpeJHAMEPEHHO
KOJIMYECTBO TOPIOBBIX MOCPEAHUKOB,
NPOJIaBaTh X TOBAp 3TO:

OrpaHUYUBaIOT
UMCIOIIUX TIPaBoO

a) UHTCHCUBHOE PaCIPE/ICICHUE;
0) 9KCKJIFO3MBHOE pacIpe/ieIeHuE;
B) CEJIEKTHBHOE pacrpe/esicHue.

10. Korna mpepmonaraercss BRIOOPOYHOE COTPYIHUYECTBO C
panoM (upM, KETAIUMH 3aHUMATHCS MPOJAXKEH NaHHOTO
TOBapa 3TO:

a) MHTEHCUBHOE pacrpe/ericHNe;
0) 9KCKIIFO3MBHOE pacIpe/ieieHue;
B) CENICKTHBHOE PACIIPEICICHHE.

Tema 10. MapkeTHMHroBasi NoOJIUTHKA NPOABUKEHUSA

1. TIpsMoit MapKEeTHHT - 3TO:

a) yCTHOE TIpe/ICTaBJICHUE TOBapa B X0Je Oecepl C OTHUM
MOKYIaTeIIeM;

0) yCTHOE Tpe/ICTaBJICHUE TOBapa B X0JI¢ Oecebl ¢
IPYIIION OKyNATEeNeH;

B) IPOJIa’ka TOBAPOB C MMOMOIIBIO IOYTHI, TeNe(OHa,
TEJICBU/ICHUS,;

r) OnarokenarenpHoe mpeacTaBieHne Tosapa B CMIU.

2. I'maBHOE oTnHMuHE nponaranJibl OT pEKJIaMbl B:

a) ee IUIaTHOCTH;

0) ec TMYHOM XapaKTepe;

B) ec OOIIIECTBEHHOM XapaKTepe;
T') OHa HE OIUIAYUBACTCS.

3. Konkypcel, IpeMUH u JBTOTHI SBJIAIOTCA | a) IPSMOr0 MapKETHHIa;
cnenu(UIeCKUMHU ITPHEMaMHu: 0) mpomaraHysl;
B) pEKIIaMFI;
') CTUMYJIMPOBAHUsI COBITA.
4, B 4yeM OCHOBHOE OTJIMYME pBIHKA  TOBapoOB | a) HAa HEM MEHbIIE MOKyNarTeNeil U OHU KpyIHee U

MMPOMBINUICHHOT'O Ha3HAYCHHUA OT PBIHKOB TOBAapOB IHNPOKOI'0O
notpediaeHus?

npodeccroHanbHee

0) crpoc Ha TOBaphl 3aBUCHUT OT CIIPOCa Ha TOBAPHI
HIUPOKOT'O MOTPEOICHUS

B) CIIPOC Ha TOBAphI PE3KO MEHACTCSL.

5. Tlabnuk punenms3 37o:

a) CICIMATN3UPOBAHHBIC BHICTABKHY,
0) mepCOHANBHBIC TPOTAKH;

B) CBSI3M C OOIIECTBEHHOCTBIO;

T) IpoTara#ya.

6. Kanamam nmuuHoit KOMMYHUKAIIAU MOKHO OTHECTH:

a) oOLICHHE OJTHOTO JIMLA C ayJUTOPUEH;
0) IpsSMYIO MTOYTOBYIO PEKIIaMYy;;

B) peKJIaMy IO TEJICBHACHHIO;

T') ICYaTHYIO PeKJIamy.

7. Ilytp ¢Qusmueckod mepenadyn COOOIMICHUs, CPEICTBO C
HOMOIIBIO KOTOPOI'O OHO HEPEAAeTCs 3TO:

a) cooOIIeHME;

0) kaHa;

B) MIOMEXW;

') KOMMYHHKATOD.

8. Kakas pekijama BBINOJHSET PEKIaMHYI (yHKIHWIO, He
UCTIONb3Ysl MPSMBIX KAHAJIOB PACIpPOCTPAHEHMs] PEKIAMHBIX
CPE/CTB U HE yKa3bIBasi HEOCPEACTBEHHO PEKIaMOAATENs

a) TOBapHas peKiama;

0) HemocpeACTBEHHAS PeKIIama;
B) KOCBEHHas peKJiama,

T') arpeccuBHasl peKiama;

1) HemoOpOCOBECTHASI peKIIaMa.

9. Kakas pexiiaMa AEMOHCTPHUPYET MNpPEHMYIIECTBA TOBapa
KOHKpPETHOW (UPMBI Ha JTame 3peJIOCTH W HACHIICHUS
pBIHKA:

a) TOBapHas peKiama;

0) HemoCcpeICTBEHHAS PEeKIIaMa;
B) KOCBEHHAsI peKJIama,

T') arpeccuBHas peKjama;

1) HeToOpPOCOBECTHASI peKJIama.

10.Kakass pekiama [IOMYyCKaeT HEKOTOPOE IIPEYBEIMYCHUE
MOJ0KUTEIBHBIX CBOMCTB TOBapa MW YyMaldyuBacT O €ro
OTPHUHATECIBHBIX XapaKTEPUCTUKAX !

a) TOBapHas peKiIama;

0) HemocpeICTBEHHAS PEeKIIaMa;
B) KOCBEHHAsI PeKJIama,

T') arpeccuBHas peKjama;

1) HeToOpOCOBECTHASI PeKJIama.




TexHomorust  OICHWBAaHWSI ~ TECTUPOBAHUS:  OLCHMBAaHWUE  TEKYIIETO  TECTUPOBAHUSA
OCYUIECTBJISIETCS [0 HOMUHAIBHOM IIKaJIe — 3a MPAaBUJIbHBIA OTBET K KaXKJI0MY 33JJaHUIO BBICTABIISIETCS
OJIUH 0aJly1, 3a HE MPaBWIBHBIN — HOJIb. OO0IIas OIeHKa KaKI0TO TeCTa OCYIIECTBISIETCS MOCPEACTBOM
OTHOIICHUS KOJUYECTBA MPABUIHHBIX OTBETOB K OOIIEMY YHCIY BOMPOCOB B TECTE, BHIPAKEHHOTO B
MPOICHTAaX, II0 YEeThIPEXOATbHON IIKalle: «OTIUYHO», «XOPOIIO», «YAOBICTBOPUTEIHHOY,
«HEYJOBJIETBOPUTEIBHOY.

Kputepun ppopmupoBaHus oeHOK NPHU TECTHPOBAHMH
— «OTJIMYHOY» — 001I1ast OIleHKa TEKYIIIEro TecTa rnomnajgaeT B mpeaeisl oT 90 1o 100%;
— «XOpOIII0Y» — 00IIIast OIIEHKA TEKYIIET0 TecTa nomaaaet B npezaessl ot 80 1o 89%;
— «YIIOBJIETBOPHUTEIHLHO» — 00IIasi OIIEHKA TeKYIIETO TeCcTa MomaaaeT B npeaeis ot 71 1o 79%;
— «HEYJOBJICTBOPUTEILHO» — 00IIIask OIIEHKA TEKYIIEro TecTa nmomnaaaet B npeaens oT 0 go 70%.
Bpemst mpoxoskieHusI TECTOB OIpeAeIsieTcsl BpeMEeHEeM OTBeTa Ha oAuH Bompoc (1 MuHyTa) u
KOJIMYECTBOM TECTOBBIX BOIIPOCOB IO TEME.
KonruecTBO MOMBITOK MPOXOXKIEHUS TECTAa OTPAHUYCHHO TOJBKO BpEMEHEM OQHUIIUATBHBIX
KOHCYJIbTAIIMI TIPETo1aBaTelIs.

2.2.3. 3amuTa pedepaToB

Baxuenmmmu 3iaeMeHTaMU CaMOIIOATOTOBKH O6yanOHIHXC$I IIpru HU3YYCHHUU JUCHUIIIIMHBI
«MapKeTHHT» ¥ YCBOCHUU €€ MOHATHHHO-METOJMYECKOTO aIlapaTta, CYIIHOCTHBIX XapaKTePHCTUK U
MPUHIUIIOB, CIOCOOCTBYIOMMME (OPMHPOBAHUIO YMEHHH M HABBIKOB HAXOIUTh OPTraHU3AIMOHHO-
YIPaBJICHYCCKAE PEIICHUsT B MPOPECCHOHATBHON JEATEIBHOCTH W TOTOBHOCTH HECTH 3a HHX
OTBE€TCTBECHHOCTB, a TaKXKeE Hapa60TKe HABBIKOB HCIIOJIB30BaAHUA OTCUYCCTBCHHBIX U 3ap}I6e)KHI)IX
UCTOYHHUKOB HMH(pOpManuu, cOOpa HEOOXOMUMBIX JAaHHBIX M WX aHaJu3a, IOATOTOBKHU
WH()OPMAIIMOHHBIX 0030POB, MOATOTOBKA JTOKIAIOB (pedepaTosn).

Pedeparsl.

Pedepatbl, Kak HHCTPYMEHT CaMOINOATOTOBKH, CIIOCOOCTBYIOT HapaOOTKE HAaBBIKOB
WCTIOJIB30BAHUSI OTEUECTBEHHBIX W 3apyOECKHBIX HMCTOYHHKOB HH(pOpMaruu, cOopa HEO0OXOAUMBIX
JAHHBIX M UX aHAJIN3a, TOATOTOBKU MH(POPMALMOHHBIX 0030pOB.

Tembl peq)epaTOB IJIA MOATOTOBKH M 3alIIUTHI HA MPAKTHYE€CKOM 3aHATHH

Tema 1. CymHocTh MAPKETHHIA M €I0 COBPEMEHHAasi KOHIENIH S
. Hy>1p1, moTpeOHOCTH U 3a1pOChI.
. IloTpebuTenbckas IEHHOCTh U YIOBIETBOPEHHOCTh OTPEOUTES.
. KoHnenmus coBepiieHCTBOBAHMS IIPOU3BOJICTBA.
. Konuenmus cosepiieHCcTBOBaHMS TOBapa.
. Konnenimus narencupukanuy KOMMEpUYECKUX yCUITH.
. Konnenmus mapkerunra.
. KoHnenuus connanbHO-3TUYHOTO MAPKETHHTA.
. Konuenmus mapkeTnHra B3auMoeCTBHS.
. Mapketusr: npo6iemsl XXI Beka.
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Tema 2. IIponecc, npuHIMNBI, QYHKIMHA M BBl MAPKETHHIa
. Bunsl MmapkeTnHra.
. Tunsl MapKeTHHTA.
. OyHKIIMM MAPKETUHTA.
. @OpMBI KOMMEPUYECKOTO MapKETHHTA.
. MapKeTHHT COIMaTbHBIMN.
. MapkeTHHI COLMAIbHO-ITUYECKU.
. Kommuiekc mapkerunra ¢pupmel (MapKETHHT - MUKC).
. AHanmuTHyeckast pyHKIMS MapKeTHHTA.
. [IpousBoacTBeHHas PYHKIMS MAPKETUHTA.
0. CobITOBast GYHKIIMS MApKETUHTA.
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11. ®yHKIUA ynpaBiaeHUs] U KOHTPOJIA.

Tema 3. MapkeTuHronas cpeaa
. OcHOBHBIE PaKTOPBI MaKpocpenbl (HYHKIIMOHUPOBAHUS (DUPMBI.
. OcHOBHBIE (aKTOPBI MUKPOCPEbl (PYHKIIMOHUPOBAHUS (PUPMBI.
. Peakmust nesiteneit pplHKa Ha geMorpaduyeckie nepeMeHsl.
. OCHOBHBIE IOKYMEHTHI, PErYJIUPYIOLINE AEATEIbHOCTh (PUPMBI B c(hepe MapKETHHTA.
. BnusiHue KynpTypHOro OKpy>KE€HUs Ha MOKYIaTeIbCKUE IPUBBIUKU JHOACH.
. BnusiHue Hay4yHO-TeXHUYECKOH cpelibl Ha (PYHKIMOHUPOBAHUE (PUPMBI.
. BnusiHue nonuruyeckoil cpenpl Ha QyHKIMOHUPOBAHUE (UPMBI.

NN DN kW

Tema 4. [loTpeduTeIbCKHE PHIHKH U MOKYNATEIbCKOE TOBEIeHHe
. Mojiens nokynarenbCKoro NoBeACHUSI.
. @aKTOpBI KYJIBTYPHOTO MOPAJIKA U UX BIUSHUE HA MOBEACHHUE MOKYTaTEeH.
. ConnanbHbie PaKTOPHI U UX BIUSHUE HA MIOBEJCHHUE MTOKYIIATEIICH.
. JInunocTHbIE PAKTOPHI U UX BIUSHUE HA MOBEJACHHUE MTOKYIMATEIeH.
. Ilcuxonoruueckue GpakTophl ¥ UX BIUSHUE HA TIOBEJCHUE TIOKYIIATENICH.
. AropuT™ mporecca NpUHATHS PEHIeHHs O TIOKYIIKeE.
. [IpunATHA penieHus o MOKyIKe TOBApa-HOBUHKHU.

NN N AW

Tema S. MapkeTHHIoBbI€ HCCICI0BAHUS
. Lenb 1 3a1a4vl MAPKETUHTOBOT'O UCCIICIOBAHMUS.
. XapaKTepucTUKa TUIIOB MaPKETUHIOBOT'O MCCIIE0BAaHNUs: IOMCKOBOE, ONUCATENbHOE, IPUYMHHOE.
. XapaKTepucTHKa BUJOB MAPKETUHTOBBIX UCCIICIOBAHHM.
. I'pymnnoBoe nHTEpBBIO (POKYC- rpyma)
. bBeHumMapKuHT: CYITHOCTD U CONIepKaHue.

wn A~ W

Tema 6. CermeHTanus pbIHKAa U NO3MIMOHNPOBAHNE TOBAPOB HA PBIHKE
. MaccoBbIil MapKETHHT.
. MapKeTHHI cerMeHTa.
. MapkeTHHT HUILH.
. MapkeTHHI peruoHa.
. CTpyKTYpBI CETMEHTUPOBAHUS PBIHKA.
. IInan mocnenoBaTeabHOr0 OCBOCHUS CETMEHTOB.
. [IprieMbl KOHKYpeHTHOTrO Ju(dHepeHIIUPOBAHMSL.
. PazpaboTka cTpaTeruu no3uiOHUPOBAHUS.

01N LNk~ WINE

Tema 7. MapkeTHHroBasi TOBapHas MOJUTHKA
. Tpu ypoBHs TOBapa.
. Kannran toprosoii Mapku.
. Mapounsble cTpaTeruu GpupMmsl.
. ToBapHBIN aCCOPTUMEHT.
. ToBapHBbI€ cTpaTeruu GUPMBI.
. IIponiecc cozranust HOBBIX TOBApOB.
. Bapunanus u snumuHanus toBapa.
. MapKeTHHroBbIE€ CTPAaTErMM Ha CTaINU BHEAPEHUS TOBApa HA PHIHOK.
. MeTo/1bl OIIEHKHU KauyecTBa TOBapa.
0. KoHKypeHTOCIIOCOOHOCTh TOBapa.
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Tema 8. MapkeTuHroBasi IeHOBasi MOJIUTHKA
1. CyntHOCTh MOMUTUKH IIEHOOOpa30BaHUSI.
2. 3ajauu CTpaTEruuecKoro HeHooOpa3oBaHusl.
3. lleHooOpa3zoBaHKE Ha OJIUTOMOIMCTUYECKOM PhIHKE.
4. IlenooOpa3oBaHHe B paMKax TOBApHOM JIMHUU.
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. @aKTOpHI, OMPEENAIONINe OKOHYATENbHYIO IIEHY TOBapa.
. CTparerusi MOBBIIICHUS [IEHBI Ha TOBAp.

Tema 9. MapkeTHHroBasi HOJTUTHKA NMPOAAK

. lenu cucremsl cObITA.

. Ctparerus cucTemsl COBITA.

. CtpykTypa ciayx0bl MapKETHHTA.

. YrpaBnenue ciry>x00ii cObITa.

. OGy4eHHe TOProBbIX MPEACTABUTEICH.

. KoHTponb nesTeibHOCTH TOProBBIX MPEACTaBUTENCH.
. MoTuBanus TOProBuIxX NPeICTaBUTEIICH.

. OneHka AesiTenbHOCTH TOPrOBOT0 IIEpCoHaIa.

. CucremMa opranusanyy po3HU4HOM TOProBIIH.

10. Cucrema opranu3zaluy ONTOBOW TOPrOBJIH.
11. Cucrema opranuzanyu BHEIIHEW TOPrOBIIN.
12. ToproBsie MOCPETHUKH.

LW N
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Tema 10. MapkeTHHIroBasi NOJUTUKA NMPOABHKEHUS

. Onpenenenue nenen pexiambl.

. Coznanue peksiaMHOro OOpaIieHus.

. Be16op cpencTB pexiiamsl.

. Onenka 3¢ (HeKTUBHOCTH PEKIIaMBbl.

. Pa3paboTka rmporpaMMbl CTUMYJIMPOBAHHS COBITA.

. MapkeTnHroBas ciyk0a 1Mo cBs35IM ¢ 001IECTBEHHOCTHIO.
. [IpyHIUIIBI TMYHOM TPOIAKH.

. [Ipeumy1iecTBa MpsiMOro MapKeTHHTA.

. ba3pl TaHHBIX ¥ IPAMON MAapKETHHT.

0. CeTeBOil MapKETHUHT.

Tema 11. Opranuszanusi MApKEeTHUHTOBOM J1€ATEJIbHOCTH

. Pa3BuTHE 0T/IET0B MapKeTUHTA.

. Opranu3annoHHble KOHQJIMKTHI MEX/y OTJEJIOM MapKeTUHIa U IPYTUMHU OTJeNaMH.
. Ponib ruOkux (BpeMeHHbIX) pabouux rpyni (1o NpoeKTy).

. YPOBHM MapKETUHTOBBIX CIYkO0 B MepapXHUM MPUHATHUS YIPABICHYECKUX PEIICHUI.

Tema 12. KoHTpOJIb MapKeTHHTA

. Merononorus aHanu3a MapKeTHHIOBOM PUOBIIILHOCTH.

. Y4eT npsiMbIX U MTOJIHBIX 3aTpar.

. MeTtonuka oneHkH 3(pPEeKTUBHOCTH MapKETHHTA.

. CocTaBisromue MapKETUHTOBOTO ayAUTA.

. Crparernyeckuii KOHTPOJIb U PEBU3HSI MAPKETUHTA.

. Meronuka pa3paboTKi peBU3UU MAPKETHUHIOBOM IESATEILHOCTH.

Kputepun popmupoBanust oneHok 3a pedepar:

— «OTJIMYHO» — pedepar COAEPKUT COBPEMEHHYIO MHTEPIIPETAIINIO 00YCIOBICHHONW TTPOOIIEMBI,
WUTIOCTPUPOBAH TpPUMEpPaMH W3 OTEUECTBEHHOW U (WJM) 3apyOeKHOW NpaKkTUKH, OQpOpMIIEHHE
KadeCTBCHHAs

pedepata cooTBeTcTBYeT TpeOOBaHUS K OG(OPMIICHHIO CTyJAEeHYECKHX pPaboT,
Mpe3eHTaIMs MaTepHana;

— «xopommoy» — eciu BeimoiHEeHO 80-89 % oT yclIOBHiA, MpenbsIBIIEMBIX K OTIIMYHON padore,
odopmiieHre pedepara He TOIHOCTBIO COOTBETCTBYET TpeOOBaHMS K O(GOPMIICHHIO CTYJEHYECKHX

paboT, HEeT Mpe3eHTalul MaTepuaia K pedepary;

— «YIOBJETBOPHUTEIHLHO» — eclii BBIMOIHEHO 70-79 % OT ycnoBuii, MpeAbIBIIEMbIX K OTIIMYHOM
pabote, opopmiieHre pedepara He COOTBETCTBYET TpeOOBaHUS K OOPMIIEHUIO CTYICHUYECKUX padoT,

HET Mpe3eHTallul MaTepuaa K pedepary;



— «HEYIOBIICTBOPHUTEIBHO» — IMpoOJieMa HE PACKphITa WJIM MaTepHal MOPAbHO ycTapen He
OTBCUYATHL TCKYIIHMM TCHACHUHUAM WM S3KOHOMHUYCCKHM, IOJUTHYCCKUM, COLUAIIBHBIM YCJIOBHAM,
opopmiieHrne pedepara HE COOTBETCTBYET TpeOoBaHUA K O(DOPMIICHHIO CTyIEHYECKHX paboT, HET
Mpe3eHTaIK MaTepuana K pedepary.

MuHHMaNbHOE KOJMYECTBO pedeparoB, MOATOTOBICHHBIX OJHUM CTYACHTOM 3a CEMECTp, —
OJIMH; MAaKCUMaJIbHOE — HE OTPAHUYCHO.

2.2.4 3ammTa 3KOHOMHYECKOT0 NMPOEKTA

Jlnst Gosiece TOJNHOTO OCBOCHMS JUCHHUILIMHBI «MapKEeTHHT» W YCBOCHHH €€ IOHATHHHO-
METOJMYECKOTO aIlapara, MpeayCcMaTpUBAeTCs CaMOCTOSTENbHAs pabora B Malblx rpymmax 3-5
uesioBeK. [IpoBOANTCS MapKETHHIOBOE UCCIIE0BAHNE PhIHKA BRIOPAHHOTO TOBAPA MM MAPKETHHTOBOE
UCCIIEIOBAaHNE TOBAPHOM IMOJUTHKH (DUPMBI, W JEIAeTCA MNPEAIOKEHHE IO €ro IMPOJBIKCHUIO
(mpe3eHTaIusN).

3amuTa TPOEKTa OIEHMBAIOTCS I10 YETHIPEXOAIBHONW CHCTEME: «OTIMYHO», «XOPOIIO»,
«yIOBJIETBOPHTEIILHOY, KHEYIOBICTBOPUTEIHHOY.

Kpurtepuu ¢popMupoOBaHHUS OLIEHKHU 32 IPOEKT.

AHanm3 pe3ynbTaTOB BHIMOJIHEHUS MPOEKTA MPOBOAUTHCS IO CIICAYIOIINM KPHUTEPHSIM:

— coJlep/KaHue MPOEKTA:

a) TayOOKas TpakTHYecKass MpopadoTKa wHcciaenryeMoro oOBeKTa Ha OCHOBE aHalu3a
COOTBETCTBYIOLINX UCTOUHUKOB,;

0) mpoBeJIeHNE MAPKETUHIOBOTO MCCIIEIOBAHUS PhIHKA (pa3paboTKa 1jiaHa uCCae0BaHus);

B) BBIOOp (aHAJIN3) CETMEHTA PhIHKA U CTPATETHUH 1IEH;

') BEIOOp W MPEICTABICHHE MAapKETUHTOBOW MOJIMTHKH TPOJBUKCHUSI HA PhIHKE BHIOPAHHOTO
TOBapa;

) BBIOOp W TPEICTABICHWE MApPKETHHTOBOM TOBAPHOW TONMTUKKA (QHUPMBI Ha pPHIHKE
BBIOPaHHOTrO TOBapa (B 3aBUCMMOCTH OT HAIPABJICHUS HCCIEIOBAHNUA);

€) MPEeCTaBICHUE PE3CHTAIMH 110 MaTepHallaM IPOEKTa.

— oopMIIeHHME IPOEKTA:

a) OTCYTCTBUE TPAMMATHUECKUX, CTHIIMCTUYECKUX U PACYETHBIX OIIMOOK;

6) odopmieHHe TUTYIBHOTO JIMCTA, COJEp’KaHHs pabOThl, B COOTBETCTBUU C TPeOOBAHUAMHU
[Tonoxxenus o nopsiaike ohopMIIEHUS CTYAEHUECKUX padoT;

B) IPaBHIbHOE OPOpMIICHHE TAOINYHBIX MATEPHAIOB (TIPU UX HATMYHN);

') CBOEBPEMEHHOCTb NIPECTABICHHUS Ha 3aIUTY.

— nyO0IM4YHAas 3aLMTA MPOEKTA:

a) COJIePIKaTEeNIbHOCTh BBICTYIUICHHS, T.€. COOTBETCTBHE TEKCTa JOKJIA/Ia CyTH MapKETHHTOBOTO
UCCIIeIOBaHMsI, aKIIEHTUPOBAHUE KIIIOUYEBHIX €€ MOJOXKEHUH M BBIBOJOB, 'PAMOTHAs MHTEPIIPETAIUS
pe3yIbTaTOB HCCIIEOBAHUS;

0) HaM4Ke Ka4eCTBEHHO, B TOM YHCIIe MYJIbTUMEIUHHOM, Tpe3eHTalluu;

B) CIIOCOOHOCTH BBICTYMAIOMIMX 3aWHTEPECOBATh AYAMTOPUIO CBOCH TEMOW HCCIIEIOBAaHUS U
pe3yabTaTaMu ee pa3paboTKy;

T') IPaBUJIBHOCTh OTBETOB HA BOIIPOCHI IO TEME MPOEKTA.

— YPOBEHb CaAMOCTOSITEJIbHOCTH B Mpolecce BbINOJTHEHHS MPOEKTA:

a) CIIOCOOHOCTHh CTYIEHTOB K CaMOCTOSTEIBHOMY TOWCKY M CHCTEMaTH3allMd HCXOTHON
uH(pOpMaINH;

0) yMeHHE CTYIEHTOB JellaTh COOCTBEHHBIC BBIBOABI M IpeIiaraTh BAapHAHTHI PEIICHHS
00yCJIOBICHHOM MPOOIEMBI C YIETOM CHEUU(UKU IESTETbHOCTH NPEANPHUITHS U COCTOSHHS BHEITHEH
SKOHOMUYECKOH CPEJIbI.

OrneHka «OTJIMYHO» CTAaBUTCS 3a MPOEKT IpyIIe, KOTopas B CPOK, B MOJHOM oObeMe U Ha
BHICOKOM YpOBHE BBHINIOJIHWIA W TIpe3eHTOBaiNa TpoekT. [lpum ero 3amure CTYIEHTHI
IIPOJEMOHCTPUPOBATIM BBILIETIEPEUNCICHHbIE HABBIKM M yMeHUs. HampaBneHue wuccienoBaHus,
3asBIICHHOTO B TIPOEKTE, PACKPBITO IMOJHOCTHIO, BCE BBIBOJIBI CTY/ICHTOB ITOATBEPKACHBI MaTepHaTaMu
uccnenoBanus. OT4eT MOATOTOBIEH B COOTBETCTBUU C MpPEIbsBIsEMbIMH TpeOoBaHUSMH. OT3bIB
AyJAUTOPHUH TIOJOKUTEITbHBIMA.



OrneHKa «XOpOIIO» CTAaBUTHCS 3a TPOEKT TPYIIE, KOTOpas BBINOJHWIA MPOEKT, HO C
HC3HAYUTCIIbHBIMH 3aMCYaHUAMU, WJIN C 3aMCUAHUSAMU, BBIABJICHHBIMU IIPU Cr0 3alllUTC U KOTOPLIC
MOHO OBICTPO yCTpaHUT Npu nopadoTke. [Ipu 3TOM, IMENU MEeCTO HeocTaTouHass MpopabOTaHHOCTh
TCOPCTUYCCKUX MOJIOKEHUU HUCCIICO0BAaHUA (HHaHa), IIpru OIMHMCAaHUMU OTACIIBHBIX ACIICKTOB IIPOCKTA,
OBUIM JIONYIICHBI OIIMOKW WJIM YITYIICHHUS, T.€. HECOOTBETCTBHUS TPEOOBAaHUSIM K COJCPKAHHUIO WU
odopmitennto. OT3BIB ayTUTOPUH MTOJOKHUTEIBHBIN, HO C 3aMEYaHHSIMH.

OneHka «yJTOBICTBOPHTEIBHO» CTaBUTCS 3a IPOCKT Trpymme, padoTta KOTOPOH HOCUT
MOBEPXHOCTHBIN XapakTep, HapyIIeHbl TPeOOBaHUs K €€ CoiepKaHuio U opopmiieHuto. JlopaboTka He
MOJKET OBITh MPOM3BEIcHA B KpaTyaiiimue cpoku. OT3bIB ayJJUTOPUH C 3aMEYAHUSIMHU.

O1eHKa «HEYIOBJICTBOPUTEIILHOY» CTABUTCS 33 IPOESKT IPYIINE, KOTOPask HE BBITIOIHMIIA ITPOEKT,
7100 BBIMONHWI € TpyObIMH HapyHmIeHHSAMHU TpPeOOBaHMH K €€ COACPKaHUI0 M O(POPMIICHHIO, T.C.
KPUTEPHUH OIICHUBAHUS HE JIOCTUTHYTHI.

2.3 OneHoYHbIE MATEPHAJIbI JJIS IPOBEIeHHsI TPOMEKYTOYHOI0 KOHTPOJIS

[IpoMexKyTOUHBIM KOHTPOJL MO JucHuIinHe «MapKeTHHI» OCyIIecTBIseTcss B (opme
9K3aMEHa.

DK3aMeH  OILIGHHMBAaeTCA IO  YeThIpeXOalbHOW  CHUCTEME:  «OTIUYHO»,  «XOPOIIO»,
«YIOBJICTBOPUTEIHHOY, «HEYIOBICTBOPUTEIHLHO.

[TonoxxurenpHas TeKymas arTecTanus («yZOBIETBOPUTEIHHO» M BBIIIE), B OCHOBE KOTOPOU
JieaT YCPEAHEHHBIC OIEHKH HA MPAKTUYECKUX 3aHATHSAX, MOJTYYEHHBIE C YYETOM IPEICTABICHHBIX
OLICHOYHBIX CPEJICTB TEKYIEH aTTecTalluu, pacCMaTpUBAETCs KakK JOMYCK K ’Kk3ameHy. Ecnu cTyneHt
OTCYTCTBOBAJI Ha MPAKTUUYECKOM 3aHITHH U HE OTpabOTal €ro B JOMOJIHUTEIbHOE KOHCYIbTAlHOHHOE
BpeMs (HE BbLAEp:Kall SKCIPecC OMpOoC, HE MPOIIEN TECTUPOBAHMUE, HE MPEAOCTAaBUI U HE 3allUTHII
pedepar U KOHOMHUYECKUH MPOCKT 10 MApKETHHTOBOMY HCCJICIOBAaHUIO), TO 33 JaHHOE 3aHSATHE
CTYICHT TMOJYy4YaeT OLEHKY «HOJIb», YTO OTPHUIATEbHO BIMAET HA CPEIHUN YypPOBEHb TEKYIIEH
aTTECTaIUH.

TexHonorust popMUpPOBaHUS OLIEHKH Ha YK3aMEHE: HK3aMEHAIIMOHHAs OlEHKa OMpeAesaeTcs Mo
pesyiabTaTaM  co0OecelloBaHMUsI MO  KOHTPOJIBHBIM  TEOpPETHYEeCKUM  BompocaMm.  Kaxnabiid
HK3aMEHAIIMOHHBINA OUIIET COACPKUT TPU TEOPETUUYECKUX BOIpoca (M3 MPUBEICHHOTO MEPEeyHs).

KoHnTposbHblii Bonpoc

1.CyniHocTs ¥ coepKaHue MapKeTHHTa

. COI.[I/IEUILHO -OKOHOMHWYCCKUC KATCIOPUN

. Bo3HHKHOBEHHE U CTAHOBJICHHE MapKETHHIA.

. Konnenmm mapkerunra.

. BI/II[BI MapKEeTHHIA.

. Ilpouiecc mapkeTuHra.

. IlpuHIIUIIEI MapKETHHTA.

. DyHKIMY MapKeTHHTA.
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. MapKCTI/IHF-MCHeZ[)KMCHT.
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. Mukpocpena ¢pupMmsl.
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. Makpocpena ¢pupmsl.
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. CyIJ.IHOCTL, 1CJIM U 3a/1a9¥ MAPKCTUHTOBOT'O UCCJICAOBAHU.
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. Hpouecc MApKETUHI'OBOI'O UCCJICIOBAHUS.
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. BI/IZ[BI MAapKCETHHI'OBBIX HCCHeﬂOBaHHﬁ.
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. CTpyKTypa MapKeTHHIOBOTO MCCIIEOBaHHUSI.
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. Mcrounnku, MeTo 151 IOJTy4deHHs 1 00pabOTKH nHpOpMannu.
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. HpI/IHIII/IHBI CCTMCHTUPOBAHUS l'[OTpC6I/ITeJ'H)CKI/IX PBIHKOB.
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. HpI/IHIII/IHBI CCTMCHTHUPOBAHMS JICJIOBBIX PBIHKOB.
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. BLI60p HCJICBBIX CETMEHTOB PBIHKA.

[\®]
S

. Ilozunmonuposanue u quddepeHunpoBaHne ToBapa Ha PhIHKE.

N
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. TOBap B CUCTCMC MAPKCTUHTA.

N
N

. OcHOBHBIE BUIbI maccmbnxaunn TOBapa.

[\e]
W

. Toprosast Mapka.

[N}
Ny

. YiakoBKa 1 MapKHMpOBKa TOBapa.

[\
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. YopaBneHue ToBapHOH JIMHHUEH.
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. Ilonsitne «HOBBIH TOBap». IIponecc pa3paboTku ToBapa.

N
~

. 2Ku3HeHHbI# IMKII TOBapa.




28. CTpaTCFI/II/I MAapKETHHI'a HAa pa3JIMYHbIX 3TallaX JXU3HCHHOI'O MKJIa TOBApa.

29. KayecTBO TOBapa U METOJbI €r0 OLIEHKU

30. KoHKypeHTOCIIOCOOHOCTh TOBapa.

31. CymHocCTb 1IeHOBOM MOJUTUKU U IEHOBBIX CTPATErHil.

32. ®akTopsl IEHOOOpa30BaHHSI.

33. MapKeTHHTOBbIE CTPATETUH IICH.

34. Be1bop cTpaTeruu 1eHO00pa3oBaHus

35. LleHoOOpa3oBaHKe HAa OCHOBE M3AEPIKEK MPOU3BOACTBA.

36. LlenooOpa3oBaHue Ha OCHOBE MOTPEOUTEIILCKON IEHHOCTH TOBapa.

37. llenooOpa3oBaHUE HA OCHOBE YPOBHS TEKYIIHX LIEH.

38. ueHOO6pa3OBaHI/IC Ha OCHOBC HaXOKIACHU PABHOBCCUA MCIKIY M3ACPIKKAMU MMPOU3BOACTBA U COCTOAHUEM PBIHKA.

39. NapaMeTpuvecKre METO b IICHOOOPa30BaHMUSI.

40. IToauTuKa N3MEHEHUS TCKYIIHUX IICH.

41. Peakuusi cyObEKTOB PhIHKA Ha M3MEHEHHUE LICH.

42. Metonasl cObITa.

43. Cucrema cobiTa. Opranu3anus COBITOBOM CETH.

44, BepTI/IKaJ'II)HI)Ie 1 TOPU3OHTAJILHBIC CUCTCMbI cOBITa.

45. ®akropsl popMUpOBaHHs COBITOBOW CETH.

46. KOMMyHI/IKaTI/IBHaH IIOJIMTHUKA U KOMMyHI/[KaTI/IBHHﬁ mpouecc.

47. KoMIiekc MapKeTHHIOBBIX KOMMYHHKAIHH.

48. Pexnama.

49. CBs3u ¢ 00IIECTBEHHOCTBIO.

50. CtumynupoBaHue cObITa.

51. JInynas nmpojaxa.

52. IIpsiMOl MapKETHHT.

53. @yHKIMOHANbHAS OPTaHU3allMOHHAS CTPYKTYpA.

54. IlpoaykToBasi OpraHu3alMoOHHas CTPYKTYpa.

55. PeruonasibHasi OpraHu3aliMOHHAsl CTPYKTypa.

56. Opranu3anyuoHHas CTPYKTypa MapKETHHIA M0 TPYIIaM MOTPEOUTENCH.

57. PpiHOYHAs OpraHU3aIllMOHHAs CTPYKTYpa.

58. MaTpuuHas opraHu3alMoOHHas CTPYKTypa.

59. KoHTpoJIb 32 BBINOJIHEHUEM FOJIOBBIX IJIAHOB

60. KonTpons npuOBIHHOCTH

61. MapKeTHHTOBBIH ayANUT

Kpurtepuu oneHuBaHus Ha 3K3aMeHe:

— «OTAUYHO» — €CINH CTYOeHT Jal TpaBUIbHbIE W TOJHBIE OTBETHl Ha BOIMPOCHI
J3K3aMCHAIITMOHHOI'O 6I/IJ'ICTa, JaJI OpaBUJIIBHBIC OTBCTBI Ha JOINOJHUTCIIBHBIC BOIPOCHI, HC HMECT
3aTpyJHEHUI C OTBETaMH TPU BHUJIOM3MEHEHHH BOMPOCOB, YETKO TIOHMMaeT U BIaJeeT
poeCCUOHAIBHON JIEKCUKOM;

— «XOpOIO» — €CHU CTYIEHT Jal TMpaBUIbHbIE, HO HE TOJHBIE OTBETHI Ha BOMPOCHI
9K3aMEHAIIMOHHOTO OwWiera, Jajl He IIOJIHBIE OTBETHI HA JIOTIOJHHUTEIHHBIC BOIPOCHI, HE HMEET
3aTpyJHEHUI C OTBeTaMH TPU BHUJIOM3MEHEHHH BOMPOCOB, YETKO TIOHMMaeT U BIaJeeT
po¢eCCUOHAIBHON JIEKCUKOT;

— «yIIOBJIETBOPHUTEIHHO» — €CJIH CTYJEHT NIl MPaBWIbHBIE, HO HE TIOJHBIE OTBETHl HA BOMPOCHI
dK3aMEHAIIMOHHOTO OwWiera, Jall HE IIOJIHBIE OTBEThl HA JIOTOJHHUTEIHHBIC BOIPOCHI, HMEET
3aTpyJHEHUS C OTBETaMH NPH BUJIOM3MEHEHHWU BOIPOCOB, HE YETKO MOHUMAET U HE BIAJEET
po¢eCCUOHAIIBHON JIEKCUKOM;

— «HEYJOBJIIETBOPUTEIHLHOY» — €CIU CTYACHT HE OTBETHJI MJIM OTBETUJI HEMPABHILHO HA BOMpPOCa
JK3aMEHAIIMOHHOr 0 OMiIeTa.



