IIpunosxkenune k padoyei mporpaMme AMCUHMIIIMHbI
COIII/IaHbHO-HCI/IXOJIOFI/I‘leCKI/Ie TEXHOJOI'HH YHIPpaBJCHUA KOJIJICKTUBOM

CnenuanbHOCTh - 26.05.05 CynoBoxieHue
Crnennanusanus — Cy10BOXK/I€HNE HA MOPCKUX MYTSIX
VYuebnsiit man 2019 roxa pa3paboTku

®OH/I OHEHOYHbIX CPEJICTB

1 Haznayenue ¢onaa oneHounsix cpeacts (POC) no gucuuninze

@®OC 1o y4eOHOM AUCIUIUIMHE — COBOKYITHOCTb KOHTPOJIBHBIX MaTEPUANIOB, MpeIHA3HAUYCHHBIX
IS UBMEPEHHUST YPOBHSI IOCTHIKEHUS 00yJaroIUMCS YCTAaHOBIICHHBIX PE3y/IbTaTOB O0YUEHUs, a TAKKe
YPOBHsI C(POPMHPOBAHHOCTH BCEX KOMIETEHIMH (MM MX 4yacTeil), 3aKperyICHHBIX 3a AMCLUUIUIMHOM.
@®OC wucnosb3yercss MpU TMPOBEACHUM TEKYIIETO KOHTPOJIS YCIEBAEMOCTH M IMPOMEKYTOUYHOM
aTTecTanuu 00yJaroXcs.

3anaun ®OC:

— yIpaBlIeHHE MPOIECCOM NPUOOPETEHHsI OO0YJaIOUUMHCS HEOOXOJUMBIX 3HAaHWW, yMEHH,
HaBBIKOB U ()OPMHUPOBAHUEM KOMIETEHLHH, onpeneneHHbIx B PI'OC;

— OIICHKA JIOCTIKEHHMH OOYdYalOIIMXCsl B TPOIECCe H3YyYEHHs] AUCUUIUIMHBI C BBIJICICHUEM
MOJIOKUTENBHBIX/OTPUIIATETBHBIX pe3yNnbTaToB u TUTAHUPOBAHHE NPEIYIPEX TAOIINX/
KOPPEKTHPYIOLUX MEPOTIPUSATHIA;

— o0ecrieyeHHe COOTBETCTBUS Pe3ylIbTaTOB OOydeHMs 3ahadaM Oyaymiei mpodeccuoHanbHOM
NEeATeIbHOCTH Yepe3 COBEPIICHCTBOBAHUE TPAJUIIMOHHBIX M BHEAPEHHE B 00pa3oBaTeIbHbIN Mpolece
YHHUBEPCUTETa MHHOBAIIMOHHBIX METO0B 00y4EHUSI.

2. Ctpykrypa ®OC u npuMeHsieMble METO/Ibl OLIEHKH MOJIy4eHHbIX 3HAHU I
2.1 O6mme ceegenus 0 POC

@®OC mno3BOJSET OLIEHUTh OCBOCHHE BCEX YKa3aHHBIX B paboueil mporpamme IECKPUITOPOB
koMriereHIMY, ycraHoBiaeHHbIX OIIOII. B kauecTBe METOMOB OLCHUBAHUS IPUMEHSIOTCS:
HabmroieHue 3a paboToOM, HaOMIOJCHNE 3a ICHCTBUAMU B CMOJICTUPOBAHHBIX YCIOBUSX, IPUMEHEHUE
aKTHBHBIX METOJIOB 00YUYEHHsI, IKCIIPECC-TECTUPOBAHMUE, YCTHBIN OIPOC.

CrpykrypubiMu  3neMeHTaMu  OOC 10 JUCHUIIIMHE SABJISIIOTCA: BXOJHOM  KOHTPOJIb
(npenHa3zHavaeTcs JUIsl ONPENENIEHUs YPOBHS BXOJHBIX 3HaHMM), POC 11 mpoBENEHUS TEKYILLEro
KOHTpOJIS, COCTOSIIIIME U3 YCTHBIX, MMCbMEHHBIX 3aJaHHUM, TECTOB, U 1IKaly oueHuBanusd, ®OC mda
IIPOBEJIEHUS MPOMEXKYTOUHOM aTTeCTallMy, COCTOSIIIUNA U3 YCTHBIX 3aJaHUM U APYTUX KOHTPOJIBHO-
U3MEPUTENBHBIE MaTEPHAJIOB, ONUCHIBAIOIINX TI0KA3aTeNU, KPUTEPUH U LKAy OLICHUBAHHUS.

IIpumeHsieMbie METOIbI OIIEHKH MOJYY€HHBIX 3HAHMI N0 pa3/iesiaM THCIUILTHHBI
Texymast arrecranys (KOIMYECTBO 3a/1aHUH, padboT)

Okcnpecc onpoc Ha
P 3amanus Ui P P .. |IIpomexyTodn
a3nen JIEKIUSX 10 TeKyIIen
CaMOIOATOTOBKU ast aTTecTalus
Teme (IKcmpecc-
oOyJarommxcs
TECTUPOBAHUE)
Tema 1. Beenenune. OcoOeHHOCTH COIMAIBHO- + +
MICUXOJIOTUYECKUX TEXHOIOTHI
Tema 2. [IpuHsATHE yIIPAaBIEHUECKOrO PELICHUSI. + +
JlunepctBo U 3¢ eKTUBHOE PYKOBOJICTBO
3a4eT
Tema 3. Opranusanus sKunaxa, CTpykrypa + +
OpraHOB YIpaBJICHUS 1 O0SI3aHHOCTH
Tema 4. PykoBozacTBo 1 paboTa B KOMaH/e + +




Tema 5. ConuabHO-TICUXO0JIOTHYECKHUE
TEXHOJIOTUH (POPMUPOBAHUS OJIATOIPUATHOTO
CIIK B sxumaske

Tema 6. ConaIbHO-TICUX0JIOTHYECKHUE
TEXHOJIOTHUH MPODMITAKTUKA U PEIICHUS
KOH(IUKTOB B MOPCKOM IKHUITAKE

Tema 7. ConualIbHO-TICUXO0JIOTHYECKHUE
TEXHOJIOTUH MTPOPUIAKTHKH CTpecca U
PO ECCHOHATHFHOTO BHITOPAHUS Y MOPSKOB

Tema 8. ConualbHO-TICUXO0JIOTHYECKUE
TEXHOJIOTUH MPEOI0JIEHUSI KOMM YHUKATUBHBIX
6apbepoB

2.2 OueHOYHBIE MATEPHAJIBI 1151 IPOBEICHUSI TEKYIEero KOHTPOJIA

BxoaHoi KOHTPOJIB

BxoqHON KOHTPOJb MPOBOAMTCA C MLETIbI0 OMNpPEACTICHUS YpPOBHS 3HAHMN OOy4arommxcs,
HEOOXOAUMBIX JUISl YCIICIIHOTO OCBOCHHUS MaTepHraia JUCIUILIHHEI.

TexHoJI0THsI BXOJHOTO KOHTPOJIS IPENOJIaraeT IpOBeIEHUE TECTUPOBAHHUS.

OneHuBaHuEe BXOJHOTO TECTHUPOBAHMS OCYILECTBISAETCS 110 HOMMHAJIBHOW IIKajle — 3a
MPAaBUIIBLHBIN OTBET K KaXKJIOMY 3aJIaHHIO BBICTABIISICTCS OJMH 0alul, 32 HE MPaBUWIbHBINA — HOJb. OO0rmas
OILIEHKa Ka)/IOTO0 TECTa OCYIIECTBISIETCS B OTHOIIECHUH KOJHYECTBA MPABHIIBHBIX OTBETOB K 00IIEMY
YHCIIy BOIIPOCOB B TECTE (BBIPAXKAETCsI B IPOLIEHTAX).

Tect cunTaercs MpolIeHHBIM (OILIEHKA «3a4TE€HOY) TpHU 00IIIeH orieHKe 75%.

KonnuecTBo NONBITOK MTPOXOKIAEHUS TECTa —OJIHA. BpeMsi MpoXok1eHus TecTa — 5 MUHYT.

Coneprxanue Tecta

Bompoc OTtBeTHI
. K KaKoMy HATIPaBJICHUIO OTHOCHTCS | &) €CTECTBCHHBIC HAYKH
JUCIIATUTAHA «ConuansHO-TICHXOJIOTHICCKHUE | 0) TOYHBIC HAYKA

TCXHOJIOI'MU YIIPABJICHU KOJJIEKTHBOMY ?

B) COLIMAJIbHBIC HAYKH
T) 00IIIECTBEHHBIC HAYKU

2. K xaxoi oTpaciiu OTHOCUTCS TPYA MOpsKa?

a) U-4
6) U-T
B) U-TI
r) U-3

) U-U

3. Kaxkwue crpecc-(axTopsl BbI 3HaeTe?

a) BHOpamus, IyM, JICKTPOMATHUTHBIC U3ITyICHUS

0) cekcyallbHas ICTPUBAIS, CY)KCHHUE KOHTAKTOB, ACHUIIT
nHpopmanuu

B) KOH(MJIMKTEI, IICUXOJIOTHYECKast HECOBMECTUMOCTb,
KOMMYHHUKATUBHBIC OaphephI

T') TOTOHEIC YCIIOBHS, CMEHA YaCOBEIX MOSCOB, BAXTCHHEIA METOJ
1) BCe BbIIENEePeYncIeHHOe

4. JlaiiTe onpenesieHue NOHATUIO «IIaMSTh»

a)3T0 0000IICHHOE OTpaKCHUE OOBEKTUBHOW JIEHCTBUTEIEHOCTH
B ©¢ 3aKOHOMEPHBIX, HambojJee CYMIECTBEHHBIX CBA3SIX U
otHOmEeHUAX. OHO XapakTepu3yeTcss OOMIHOCTHIO U SAMHCTBOM C
pedbio

0) 3TO MPOCTEHIIMIA TICUXUYECKANW TIPOIECC, COCTOSIIUN B
OTPaXCHUM  OTNENBHBIX CBOWCTB TMPEIMETOB U  SBJICHUH
MaTepUaNEHOTO MHUpa, a TakkKe BHYTPEHHUX COCTOSHUH
OpraHu3Ma IPU COOTBETCTBYIOIIEM BO3JIEHCTBUU pa3paKuTeNei
HA COOTBETCTBYIOIIUE PEICTITOPHI

B) OTO OTpPaXCHHE TOTO, UYTO paHee BOCHPHUHUMAIIOCH,
MIePEKUBATIOCH, COBEPIIAIOCH U OCMBICIHBAIIOCH YeIoBekoM. OHa
XapaKTepu3yeTcsl TaKUMHU TIPOIECCaMM, KaK 3arcyaTiicHue,
COXpaHCHHWE, BOCIPOM3BEICHUE U IepepaboTKa YeIIOBEKOM
pa3Ho00pa3HO HHpOpMAIH

') 9TO aKTWBHAS HANPABICHHOCTh CO3HAHMS YEIIOBCKA HA TC WU




WHBIC TIpEAMETHl U SBJICHUS JCHCTBUTENBHOCTH WM Ha
OIpENICIICHHBIE WX CBOKMCTBA, KavecTBa IPH OXHOBPEMEHHOM
OTBIICUCHUH OT BCETO OCTAIHLHOTO

) CJIOKHBI MHOTOIUTAHOBBIH IPOIIECC YCTAHOBIICHUS U Pa3BUTHS
KOHTAKTOB MEXIY JIOAbMU (MEXKIUYHOCTHOE OOIICHUE) U
rpynnamMu (MeXTpyImIoBOE obmieHue), MIOP OXKTAE€MBIii
MOTPEOHOCTSIMA COBMECTHOM JAEATEIIFHOCTH ¥ BKJIFOYAIONIUN B
ce0s KaKk MUHAMYM TpPU Pa3IHYHBIX IPOIecca: KOMMYHUKAITUIO
(obMen wn(poOpMammei), WHTepaknuio (0OMEH JEHCTBHAMH) U
CONMABHYIO MTEPUEIIHIO (BOCIIPUATHE W TOHUMaHKE TapTHEPa)

5. laiite onpeneneHue MOHATUIO «BHUMAHUE»

a) 9T0 0000IIEeHHOE OTpakeHUEe 00BEKTUBHOW JIEHCTBUTEIIEHOCTH
B ©¢ 3aKOHOMEPHBIX, HambojJee CYMIECTBEHHBIX CBA3SIX U
otHOmEeHUAX. OHO XapaKTepu3yeTcsi OONIHOCTHIO U SAMHCTBOM C
pedbio

0) JTO MPOCTEHIIMIA TICUXUYECKANA TIPOIECC, COCTOSIIUN B
OTPaXCHUM  OTNENBHBIX CBOWCTB TMpPEIMETOB U  SBJICHUH
MaTepUaNBHOTO MHUpa, a TakkKe BHYTPEHHUX COCTOSHUH
OpraHu3Ma IPU COOTBETCTBYIOIIEM BO3JICHCTBUU pa3JpakuTeleit
HA COOTBETCTBYIOIIUE PEICTITOPHI

B) OTO OTPAXCHHWE TOTO, UYTO pPaHEE BOCHPUHUMAIIOCH,
MIEePEKUBAIIOCH, COBEPIIAIOCH U OCMBICTHBAIIOCH YeTIoBekoM. OHa
XapaKTepu3yeTcsl TaKUMHU TIPOIECCaMH, KaK 3alcyaTiicHHe,
COXpaHCHHWE, BOCIPOM3BEICHUE U TIepepaboTKa YelIOBEKOM
Ppa3Ho00pa3HOIT HH(OpMAIH

T') 9TO aKTHBHAS HANPABJICHHOCTh CO3HAHWS YEIIOBEKA HA TE WU
WHBIC TIpEAMETHI W SBJICHUS JICHCTBUTENBHOCTH WM Ha
OIIpeJICNICHHBIC WX CBOWCTBA, KadecTBa TPU OJHOBPEMCHHOM
OTBJICUCHHUU OT BCETO OCTAIHHOTO

JT) CIIOKHBI MHOT'OTUTAHOBEIH MTPOIECC YCTAHOBJICHUS U PA3BUTHUS
KOHTAaKTOB MEXIY JIOAbMU (MEXKIUYHOCTHOE OOIICHUE) U
rpynnamMmu (MeXTpyImIoBOE obmieHue), MOP OXKTAEMBIiA
MOTPEOHOCTSIMH COBMECTHOM JAEATEIFHOCTH ¥ BKIIFOYAIONIUN B
ce0s KaKk MUHAMYM TpPU Pa3IHYHBIX IPOIecca: KOMMYHUKAITUIO
(obMen wn(poOpMammeii), WHTepaknuio (O0OMEH JEHCTBHAMH) U
CONMABHYIO MTEPUEIIHIO (BOCIIPUATHE W TOHUMaHKE TapTHEPa)

6. [laliTe onpeaeneHue MOHSITUIO «MBILUICHUE

a) 9T0 0000IIEHHOE OTpakeHNEe OOBEKTUBHON JIEHCTBUTEIIEHOCTH
B ©¢ 3aKOHOMEPHBIX, Hambojee CYMIECTBEHHBIX CBA3SIX U
otHOmEeHUAX. OHO XapaKTepu3yeTcsi OOMIHOCTHIO U SAMHCTBOM C
pedbto

0) 9TO MPOCTEUIINHI MCUXUUYECKHUH IPOLECC, COCTOSIIUN B
OTPaXCHUH  OTNENBHBIX CBOWCTB TMpPEIMETOB U  SBJICHUH
MaTepUaNEHOTO MHUpa, a TakkKe BHYTPEHHUX COCTOSHUM
OpraHM3Ma IIPU COOTBETCTBYIOIIEM BO3JIEHCTBUU pa3paKuTeNei
HA COOTBETCTBYIOIUE PEICTITOPHI

B) OTO OTpaXCHHE TOTO, UYTO paHee BOCHPHUHUMAIIOCH,
MepeKUBAIIOCH, COBEPIIAIOCH U OCMBICTHBAIIOCH YeToBekoM. OHa
XapaKTepu3yeTcsl TaKUMHU TIPOIECCaMM, KaK 3arcyaTiicHue,
COXpaHCHHE, BOCIPOM3BEICHUE U IepepaboTKa YeIIOBEKOM
pa3HO00pa3HOIT HH(OpMATH

T') 9TO aKTHBHAS HANPABJICHHOCTh CO3HAHWS YEIIOBEKA HA TE WU
WHBIC TIpEAMETHl W SBJICHUS JICHCTBUTENBHOCTH WM Ha
ONpENICIICHHBIE WX CBOKMCTBA, KavecTBa IPHU OIHOBPEMEHHOM
OTBJICUCHUH OT BCETO OCTAILHOTO

JT) CIIOXKHBI MHOT'OTUTAHOBEIH MTPOIECC YCTAHOBJICHUS U PA3BUTHUS
KOHTAaKTOB MEXIY JIOAbMU (MEXKIUYHOCTHOE OOIICHUE) U
rpynnamMu (MeXTpyImIoBOE obmieHue), [IOP OXKTAE€MBbIii
MOTPEOHOCTSIMH COBMECTHOM JAEATEIIFHOCTH ¥ BKJIFOYAIONIUN B
ce0s KaKk MUHAMYM TpPU Pa3IHYHBIX IMPOIecca: KOMMYHUKAITUIO
(obMen wn(poOpMammei), WHTepaknuio (0OMEH JEHCTBHAMH) H
CONMABHYIO MTEePUEIIHIO (BOCIIPUATHE W TOHUMaHKE TapTHEPa)

7. JaliTe onpeaeneHue MOHSATUIO «OLIYIICHUE

a) 9T0 0000IIEHHOE OTpakeHNEe OOBEKTUBHOW JIEHCTBUTEIIEHOCTH
B €¢ 3aKOHOMEPHBIX, Hau0O0Jee CYIIECTBEHHBIX CBA3AX U
otHoureHusiX. OHO XapaKTepU3yeTcs OOLUIHOCTHIO U SMHCTBOM C
peubio



https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81
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0) 9TO MPOCTEUIINHI IMCUXUYECKHUHA MPOLECC, COCTOSIIUN B
OTPaXCHUM  OTNENBHBIX CBOWCTB TMPEIMETOB U  SBJICHUH
MaTepUaNBEHOTO MHUpa, a TakkKe BHYTPEHHUX COCTOSHUH
OpraHN3Ma IPU COOTBETCTBYIOIIEM BO3JICHCTBUU pa3paKuTeNei
HA COOTBETCTBYIOIIUE PEICTITOPHI

B) OTO OTpaXCHHE TOTO, YTO paHee BOCHPHUHUMAIIOCH,
MePEKUBAITIOCH, COBEPIIAIIOCH U OCMBICTHBAIIOCH YeaoBekoM. OHa
XapaKTepU3yeTcsl TaKUMHU TIPOIECCaMM, KaK 3alcyaTiicHHe,
COXpaHCHHE, BOCIPOM3BEICHUEC U TIepepaboTKa YelIOBEKOM
pa3Ho00pa3HOIT HH(pOpMAIH

T') 9TO aKTHBHAS HAPABJICHHOCTh CO3HAHWS YEIIOBEKA HA TE WU
VWHBIE TIpEAMETHI W SBJICHUS JICHCTBUTENBHOCTH WM Ha
ONpENICICHHBIE WX CBOKMCTBA, KavecTBa IPH OJIHOBPEMEHHOM
OTBIICUCHUH OT BCETO OCTAIHLHOTO

JT) CIIO>KHBI MHOT'OTUTAHOBEIH MPOIECC YCTAHOBJICHUS U PA3BUTHUS
KOHTAaKTOB MEXIY JIOAbMU (MEXKIUYHOCTHOE OOIICHUE) U
rpynnamMu (MeXTpymmoBoe obmieHue), MOP XK TAEMBIii
MOTPEOHOCTSIMH COBMECTHOM JAEATEIIFHOCTH ¥ BKJIFOYAIONIUN B
ce0s Kak MUHAMYM TpPU Pa3IHYHBIX IPOIecca: KOMMYHUKAITUIO
(obMen wn(poOpManmei), WHTepaknuio (O0OMEH JEHCTBHAMH) U
CONMABHYIO MTEPIEIIHIO (BOCIIPUATHE W TOHUMaHKE TapTHEPA)

8. JlaliTe onpe/eneHne MOHATHIO «OOIIEHUE)

a) 9T0 0000IIEHHOE OTpakeHNEe OOBEKTUBHOU JIEHCTBUTEIIEHOCTH
B ©¢ 3aKOHOMEPHBIX, HambojJee CYMIECTBEHHBIX CB3SIX U
otHOmEeHWAX. OHO XapakTepu3yeTcsi OOMIHOCTHIO U SAMHCTBOM C
pedbio

0) 9TO MPOCTEUIINHI IMCUXUUYECKHUHA MPOLECC, COCTOSIIUN B
OTPaKCHUM  OTHENBHBIX CBOWCTB TMPEIMETOB U  SBICHUH
MaTepUaNEHOTO MHUpa, a TakkKe BHYTPEHHUX COCTOSHUH
OpraHM3Ma IIPU COOTBETCTBYIOIIEM BO3JICHCTBUU pa3paKuTeNei
HA COOTBETCTBYIOIUE PEICTITOPHI

B) OTO OTpaXCHHWE TOTO, UYTO paHee BOCHPHUHUMAIIOCH,
MIePEKUBATIOCH, COBEPIITAIOCh U OCMBICIHBAIIOCH YeaoBekoM. OHa
XapaKTepu3yeTcsl TaKUMHU TIPOIECCaMM, KaK 3arcyaTiicHHe,
COXpaHCHHWE, BOCIPOM3BEICHUE U IepepaboTKa YeIOBEKOM
pa3Ho00pa3HO HHpOpMAIH

T') 9TO aKTWBHAS HAIPABICHHOCTh CO3HAHWS UEIIOBEKA HA TE WU
WHBIE TIpEAMETHl W SBJICHUS JICHCTBUTENBHOCTH WJIM Ha
OIpENICIICHHBIE WX CBOKMCTBA, KavecTBa IPH OJIHOBPEMEHHOM
OTBIICUCHUH OT BCETO OCTAIHLHOTO

JT) CIIO>KHBI MHOTOTUTAHOBEIH MTPOIECC YCTAHOBIICHUS U PA3BUTHUS
KOHTAaKTOB MEXIY JIOAbMU (MEXKINYHOCTHOE OOIICHUE) U
rpynnamMu (MeXTpyImoBOe obmieHue), MIOP XK TAEMBIiA
MOTPEOHOCTSIMA COBMECTHOM JAEATEIIFHOCTH ¥ BKIIFOYAIONIUN B
ce0s1 KaKk MUHAMYM TpPU Pa3IHYHBIX IPOIecca: KOMMYHUKAITUIO
(obMen wn(poOpMammei), WHTepaknuio (0OMEH JEHCTBHAMH) U
CONMATBHYIO TTEPIEIIHIO (BOCIIPUATHE W MOHUMaHKE TapTHEPa)

9. [laliTe onpeaeneHue MOHATUIO «KOMAaHJIa»

a) 3TO JOCTaTOYHO YCTOMYMBOE 0OBETUHEHHE JIO/ICH, CBA3aHHBIX
B3aMMHBIMU KOHTAKTaMH.

6) oTO rpymma Jronei, OOBEIMHEHHBIX IOCTIDKEHHEM OOIIei
LIETH, BO MHOT'OM COOTBETCTBYIOIIEH JIMIHBIM LIEIISIM KaXkKJI0TO

B) KOJMYECTBEHHO HE OrpaHMYEHHAs COIMajbHAs OOLIHOCTS,
uMerolas  yCTOMYMBBIE IIGHHOCTH, HOPMBI MOBEACHUS U
COILMATILHO-PET YIS THBHBIE MEXaHU3MbI

I) 3TO Tpylma TPYIAMUXCS Jioned, OObEeAMHEHHBIX OOIIeH
paboToH, HHTEpEecaMu U HEJSIMH.

10. OcHOBHOM mpUUMHON aBapuil B
SIBIISIETCA. . .

Mope

a) SIBIICHUS IPHPOJIBI;

0) TeXHIYECKHE COOH;

B) HEBHUMATEIBHOCTD;

T') 4EJIOBEUYECKHUH (aKTOp;

) OTCYTCTBHUE NpoeccnoHannu3ma.

JKcnpece onpoc HA JeKIHUAX M0 KAaKI0H TeMe WJIH JeKINH

YcTHBIN onpoc
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Tema 1. Beegenue. Oco0eHHOCTH COLMATBLHO-TIICUX0JOTHYE€CKNX TEXHOJIOT N

KontpombHslii Bonpoc

1. Yto Takoe «TE€XHOJIOTUs»?

2. Kakue BUJbl TEXHOJIOTUN BBIIEISIOTCS. B COBPEMEHHOM HayKe?

3. Kakue oCHOBHbBIE XapaKTEPUCTUKU TEXHUYECKUX TEXHOJIOTUI

4. HazoBUTE OCHOBHBIC KOMITOHEHThI TEXHOJIOTHH.

5. Onpexnenute 0COOCHHOCTH COITUAEHBIX TEXHOJIOTHIA.

6./laliTe onpezeneHre CouuaIbHO-IICUXOJIOMYECKUM TEXHOJIOTHSIM.

7. KakoBbI KOMIIOHEHTHI COIMAJIBHO-TICUXOJIOIMYECKOM TEXHOJIOTHH

8. KakoBBI 0COOEHHOCTH KaXKJ0I0 KOMITOHEHTA COMMAIbHO-TICUXOJIOTHYeCKON TEXHOJIOTHHN ?

Tema 2. IlpuHsaTHE YHIpaBJIeHYecKOro pemenus. JingepcrBo u 3¢ dpekTrnBHOE PYKOBOICTBO

KontpomnsHslii Bonpoc

. Kakwne ¢akropsr obecrieunBaroT 3 (EeKTHBHOCTD IPUHATHUS YITPABICHUYECKOTO PEIICHHUS ?

. Kaknie ocHOBHBIEC ()OpMBI YITPABICHUECKUX PEIICHUH MOKHO BBIICITHUTE?

. KaKvie OCHOBHBIC TPEOOBAHUSI BBIIBUTAIOTCS K YIIPABICHYCCKUM PEIICHUSIM?

. Kakue monenu ynpaBieHUECKUX PEHIEHU pacCMaTPUBAIOTCS B IICUXOJIOTHMYECKON HayKe?
. laiite onpenesnieHne NOHATUSIM IHJEPCTBO» U «PYKOBOJCTBOY.

. B ueM cX0/CTBO M OTJIMYME JIUJEPCTBA OT PYKOBOACTBA?

. OxapakTepu3yiiTe OCHOBHBIE CTUJIU PYKOBOJICTBA.

8. Kakue BupI yenoBedeckoi ommoOku B cucreMe «UenoBek — TeXHUKa» MOXKHO BBIIEIUTH (0CO00 BEIICIUTH OMTHOKA
B YCJIOBHSIX pabOTHI B Mope)?

9. KakoBBI IpUIMHBI YeTOBEUECKOM omuoOkn cucreMe «UemnoBek — TexHmka?

10. KakoBbI mIOCIEACTBYS YeI0BeUecKoi omuoku cucreme «Henosek — Texauka»?

NN KW~

Tema 3. Opranusanusi IKMNAKa, CTPYKTYPa OPraHoB YIPaBJeHUs U 00SI3aHHOCTH

KontpomnsHslii Bonpoc

. Uro BKiIOYaeT B ceOsl MOHSTHE pa3zaeieHne Tpyaa’

. OxapakTepu3yiTe OCHOBHBIE BUbI pa3JelIcHUs Tpya.

. [1o xakuM KpuTepHsIM Tpynmsl Aenarcs Ha GopMabHble 1 HeopMasbHbIe?

. Kakoe ocHOBHBIE 0013aHHOCTH OpraHoB yIpaBsiieHus cyqHa Bel 3Haere?

. JlaliTe onpeneneHne MOHATHAM «IpoeccroHaNbHO-BayKHBIE KAYEeCTBaY, «IIPO(hecCHOHaNIbHAS IPUTOTHOCTBY.
. Kaxue npunnmns 3axperiens! B Kousenuuu I[TJJHB 19787

. Uro pernamentupyer Konsennus IIJTHB 1978

NNV~

Tema 4. PykoBoacTBO 1 padoTa B KOMaH/e

KontpombHslii Bonpoc

Jaiite omnpesieieHre TOHITHIO «KOMaHa» ?

Uro Takoe «koMaHHas pabora»?

Kakne sTarsl MOXHO BBLAEINTH B nporiecce popMHUPOBaHHST KOMAH IBI?

Kakue dakropsr obecrieunBarot 3pekTuBHOCTS KOMaHAHON PadOTHI?

Kakne ommOku cHImkaroT 3pQeKTHBHOCTD NeITENIEHOCTH KOMaH IbI?

Kakne ¢akTopbl ciocoOCTBYIOT pa3BUTHIO U ()OPMHUPOBAHHIO IPYMIIOBOH CINIOYEHHOCTH ?
Kakne ocHOBHBIE ponn obecrnieunBatoT 3 (eKTUBHYIO paboTy KOMaH IbI?

SIS Bl Bl I o

Tema 5. ConmajabHO-ICHUXO0JOTHYeCKHe TEeXHOJOrHM (OPMHUPOBAHUS OJIArONPHSTHOIO
CIIK B 3xkunaxe

KontpombHslii Bonpoc

Uro takoe «CITK»?

Oxapaxkrepusyiite ocHoBHbIE Bubl CIIK.

Kakne ¢akrops! Bnusior Ha popmupoBanue CIIK B MopckoM sxumaxe?
Kak CIIK Bnusier Ha 3¢)(heKTHBHOCTD (DYHKIIMOHUPOBAHUS SKUIaxa?

Kakme Mopckue MexTyHapOmHBIC OpraHHW3alWU 00pamarT ocoboe BHUMaHue Ha coctosaue CIIK B Mopckom
SKHNaxe?

6. Kaxkue merons! nuargoctuku CIIK Bl 3Haere?
7. Kaxkue merons! popmuposanus CIIK Bw 3HaeTe?
8. C xakuMH COIMAIBLHO-IICHXO0JOrMYECKUMU MeXaHu3MaMHu B3anmocsszad CITK?

ge|wINe-




Tema 6. ConuajJbHO-IICUX0JOTHYECKHE TEXHOJOTHM NPOPHIAKTHKM M PpPelleHHs
KOH(IMKTOB H B MOPCKOM JKHIIaMkKe

KontpomnsHslii Bonpoc

. KakoBa 3naunMocTh npo0ieMaTnki KOH(IMKTOB B JEATEIHHOCTH U Pa3BUTHSI COBPEMEHHBIX OpraHu3anuii?
. JlaiiTe onpenenenne coaepkaHusl OpraHU3aliOHHBIX KOH(INKTOB U MX OCHOBHBIX BHJIOB.

. KakoBbI OCHOBHBIE ITPUYMHBI BO3HUKHOBEHUS OPTaHU3aIMOHHBIX KOH(IMKTOB?

. Packpolite cTpyKTypy ¥ TMHAMHUKY OpPTaHU3aIMOHHBIX KOH(IINKTOB.

. KakoBbI OCHOBHBIE HaNpaBIICHUs! YIIPABJICHHUS OPraHU3alMOHHBIMU KOH(IIMKTAMHU.

. Onpenenure akTyanbHbIE TPOOIEMBI, CYIIECTBYIOIINE B YIIPABICHUH KOH(PIMKTAMI B MOPCKHUX DKHUITAXKAX.
. Kakue cnioco0s1 penrenns koHpuukToB Bam n3BecTHbI?

. Kakune ctnnm noBeieHnst B KOH(IMKTE paccMaTpHUBAIOTCS B COBPEMEHHOW KOH(IINKTOIOTUH?

. Kakune ctunm noBesieHnst B KOH(IMKTE HanOoIee MPOAYKTHBHBIE?

0. KakoBbI 0cOOEHHOCTH KOJJIa00PaMOHHOT0 Mpolecca MPH PENICHUH KOH(PINKTOB B MOPCKOM DKHUITaxe?

— | \O[0[Q|N| N[ |[W|IN|—

Tema 7. ConMajJbHO-ICHUXO0JOTHYeCKHe TEeXHOJIOTMH MNPOPHIAKTHKH CTpecca H
Nnpo¢ecCHOHATBLHOI0 BbITOPAHHUS Y MOPAKOB

KontpombHslii Bonpoc

1. KakoBbI OCHOBHBIE ITOJX0/BI K onpeenennto Tepmuna «IIpodeccnonansHoe Beropanue»?
2. Kakue npuunHbI BOSHUKHOBEHHS NPO()EeCCHOHAIFHOTO BEITOPAHUS Y MOPSKOB?

3. Kaxas B3aMMOCBSI3b MEXKAY CTPECCOM U BBITOPAHUEM?

4. KakoBa CTpyKTypa CHHApPOMa IPpo(hecCHOHaIFHOTO BHITOPAHUS?

5

6

Kakne crpeccorennsie pakTopsl Mopckoi npodeccun Brl 3HaeTe?
Ha3zoBute METOBI JUATHOCTUKH CTPECCOYCTONYUBOCTH.
7. HazoBure crioco0b! MPOPMIAKTHKN MPOGECCHOHATFHOTO BHITOPAHHSI.
8. Kak mposiBiisiercst jefictBue crpecc-(hakTopoB Ha JIMYHOCTb?
9
1

. Crtpecc u guctpecc.
0. HazoBure (hakTOph BOSHUKHOBEHUS M MPOSBICHUS JIUCTPECCa.

Tema 8. CoumnajbHO-NCHXO0JOTHYECKHE TEXHOJOTHHM MPeodoJIeHusT KOMMYHHMKATHBHBIX
0apbepoB

KontpomnsHslii Bonpoc

1. JlajiTe onpeneneHne TepPMHUHOB «KOMMYHHUKATHBHBIN MPOIECC)», KKOMMYHUKATHBHBIN Oapbepy.
2. Kakue Buibl KOMMYHHKAaTHBHBIX OapbepoB Brl 3naere?

3. JlaiiTe XapakTepHuCTHKY Ka)XJJOr0 BHJ]a KOMMYHHKAaTUBHBIX 0apbepoB?

4. Kakue npuunHbl BOSHUKHOBEHHS KOMMYHHKATHUBHBIX OapbepoB Brl 3naere?

5. Kakne koMMyHHMKaTHBHBIE Oapbepbl MOT'YT BOSHHKATh B MOPCKOM 3KHIaxe?

6. Kakue crioco0bl mpeo1oeHusi KOMMYHHUKaTHBHBIX 0apbepoB Bel Moxere Ha3BaTh?

Kpurtepuun onennBanus

[Ipu o11eHKE YCTHBIX OTBETOB, 0OYUYAIOIIMXCS YUUTHIBAIOTCS CIEAYIOIINE KPUTEPHU:

1. 3HaHUMEe OCHOBHBIX IMPOLIECCOB H3y4aeMOM MpeIMETHONH o0iacTu, TIyOMHAa M MOJIHOTA
pacKpbITUsl BOIIPOCA.

2. BrnajgeHue TepMUHOJIOTHUECKUM alllapaToM M UCHOJIB30BaHUE €TO MIPHU OTBETE.

3. YMeHue OOBSCHUTH CYIIHOCTh SIBICHHH, COOBITHIA, MPOILIECCOB, JI€lNaTh BBIBOABI U
0000111eHus, 1aBaTh ApPryMEHTHPOBAHHbBIE OTBETHI.

4. YMeHue JenaTh aHaJU3 TOCJIEICTBHM OINpeNesIeHHbIX ACHCTBUM, COOBITHI W SIBICHHH IO
MIPEAJIOKEHHOU CXEME.

5. BnageHne MOHOJIOTMYECKOW pedblo, JIOTMUHOCTb U IOCIIEOBATEIBbHOCTh OTBETA, YMEHHE
OTBEYATh Ha IMOCTABJICHHBIE BOPOCHI, BEIPAXKaTh CBOE MHEHHUE 110 00CYKJaeMoil mpolieme.

OtmeTKo# "OTIMYHO" OIIEHMBAETCS OTBET, KOTOPBIM MOKA3bIBAET NMPOYHBIE 3HAHUS OCHOBHBIX
MPOIIECCOB M3y4aeMOW NMpeIMEeTHON 00JacTH, OTIMYAaeTCsl TITyOMHOW M TOJTHOTON PacKpBITUS TEMBI;
BJIaJICHHE TEPMHUHOJIOTUYECKUM allapatoM; yMEHHE OOBSCHATh CYHIHOCTb, SIBICHUH, MPOIIECCOB,
COOBITHH, /1eNaTh BHIBOJIBI M 0000IEHUS, 1aBaTh apryMEHTHPOBAHHbIE OTBETHI, IPUBOJAUTE IIPUMEPHI;
cBOOOTHOE BJIaJICHHE MOHOJIOTHYECKOH PeUbl0, JIOTHYHOCTD U MOCIEI0BATEIFHOCTh OTBETA.



OtmeTrkoit "XOpomo" oOIeHHWBAeTcs OTBET, OOHAPYXKHUBAIOIIMN MPOYHBIE 3HAHUS OCHOBHBIX
MPOIIECCOB M3ydaeMOW NMpeIMEeTHON 00JacTh, OTIMYaeTCsl TITyOMHOW M TIOJHOTON PacKpBITUS TEMBI;
BJIaJICHHUE TEPMHUHOJIOTUYECKUM allapatoM; yMEHHE OOBSCHATh CYHIHOCTb, SIBICHUH, MPOIIECCOB,
COOBITHH, /1eNaTh BHIBOJIBI M 0000IIEHUS, 1aBaTh apryMEHTHPOBAHHbIE OTBETHI, IPUBOAUTH IIPUMEPHI;
cBOOOJIHOE BIIaJICHUE MOHOJIOTHUECKOW peublo, JOTMYHOCTh M MOCIEI0BATENbHOCTh 0TBeTa. OHAKO
JOTIYCKAEeTCs OJIHA - IB€ HETOYHOCTHU B OTBETE.

OtMeTkoil "ynOBJIETBOPUTENBHO'" OLIEHUBAETCS OTBET, CBHUJETEILCTBYIOLIUNA B OCHOBHOM O
3HAHUH TPOLIECCOB M3y4aeMOU MPEAMETHON 00JIaCTH, OTIMYAIONIUNACA HEAOCTATOYHOU TIyOMHOU H
MOJIHOTOM PACKPBITUSL TEMbl; 3HAHMEM OCHOBHBIX BOIPOCOB TEOPUH; CIab0 CHOPMHPOBAHHBIMU
HaBbIKAMHU aHalIM3a SIBJICHUI, NPOLIECCOB, HEAOCTATOYHBIM YMEHHEM JaBaTh apryMEHTHPOBAaHHBIE
OTBETHl U TPUBOJUTH MPHUMEPHI; HEIOCTATOYHO CBOOOJHBIM BIIAJJICHUEM MOHOJIOTHYECKOH peusblo,
JIOTUYHOCTBIO M TIOCJIENOBATEILHOCTBIO OTBeTa. Jlomyckaercss HECKOJbKO OIMMOOK B COAEp)KaHHH
OTBETA.

OTMmeTkol  "HEYIOBJIETBOPUTEIBHO" OIEHUBAETCS OTBET, OOHAPYKUBAIOIIMKA HE3HAHUE
MPOIIECCOB H3Yy4yaeMOW NpeAMETHOW O0JacTH, OTIMYAIOIIUICS HErIyOOKUM pAaCKPBITHUEM TEMBI;
HE3HAHHMEM OCHOBHBIX BOIPOCOB TEOPHM, HECPOPMHPOBAHHBIMU HABBIKAMU aHAIM3a SBJICHHA,
MPOIIECCOB; HEYMEHHEM JIaBaTh apryMEHTHPOBAHHBIE OTBETHI, CIa0bIM BIaJICHUEM MOHOJOTHUYECKOM
peublo, OTCYTCTBHEM JIOTHYHOCTH M IOCIEA0BATEIbHOCTH. JIOMYCKAIOTCS Cepbe3Hble OLIMOKH B
COJIEp’)KaHUHU OTBETA.

TecrupoBanue
Tect cunTaercs MpolIeHHBIM (OLIEHKA «3a4TE€HOY) MpH 00IIIeH orieHke 75%.

KonnuecTBo NMONBITOK MTPOXOKIAEHUS TECTA —OJ1HA. BpeMsi MpoXokIeHUs TecTa — D MUHYT.

Tema 1. Beegenue. Oco0eHHOCTH COLMATBLHO-TIICUX0JOTHYE€CKNX TEXHOJIOT N

KOHTpOJ'IBHBIﬁ BOIIPOC PeKOMeHHyeMOG COACPIKAHUC OTBCTA

1. Yo Takoe «TEXHOIOrUs»? 1) coBOKymHOCTH 3HaHMH O CIOcO0aXx M CpencTBax
IIPOBEIEHUS IPOU3BOACTBEHHBIX MIPOLIECCOB

2) COBOKYITHOCTb POM3BOJICTBEHHBIX METOIOB M MPOLIECCOB
3) moboe  cpeacTBO  NpeoOpa3oBaHMS — MCXOMHBIX
MaTEpHAJIOB-TO JIH JIIO/H, WIN (GU3HYECKHE MaTepUallbl- IS
TIOTYYECHHUS JKEJIAeMOH 0XKHUIAEMOH TPOILYKIMHU WIIH YCITyT

4) Bce BAPHAHTHI NPABUJIbHBI

2. Komnonents! TexHonoruu no P.A. Vispuxy 1) moan, MamHEL, 000pyAOBaHUE
2) MamMHbI, 000py10BaHNUE, ChIPbE

3)unppacTpyKTypa, MaIIHHBI, JIIOAN

3. Kro BmepBeile BBenm uyenoBedeckuid (akTop B
OIIPEICIICHUE MTOHATUS KTEXHOIOTHS» ?

1) Bumang [1.®., Yuepux P.A.
2) HeiiBuc JI.
3) Meckon M., Ansdept M., Xenoypu @

4. Komnonents! TexHoioruu 1o B. Y. CoboquukoBy

1) MammHbI, 000pyI0BaHKE, CHIPHE
2) pecypc, NoTeHIHA, 1eliCTBHE, YCI0BUS, IIeIb
3) pecypc, noreHnman, AeHCTBUE, YCIOBHUS, LIENb, PE3YJIbTaT

5. Kakme BHUIB TEXHOJIOTHH

COBPEMEHHOU Hayke?

BBIICIAIOTCA B

1) npon3BoACTBEHHBIE H TYMAHUTAPHBIE

2) TyMaHHUTapHBIE, TICUX O H3HOJIOTHYECKHE,
[elarOrMYecKue

3) IICUXOJIOTHYECKHE M TEXHUIECKUE

6. Kakue OCHOBHBIE COCTABIISIIOIIME YIIPAaBICHYECKUX
TEXHOJIOT U ?

1) TEXHOJOTHIO IOCTAHOBKH LICITH

2) TEXHOJIOTHIO OIPEAEIEHHUs CTPAaTeTHMH JIOCTHXEHUS |
criocoda BO3HArpaXIeHUs

3) TEXHONOrHWil BO3HATPAXKICHUS [UIi BHOBb IPUHATHIX
COTPYJIHHUKOB

4) TEXHOJOTHIO ISl «HePaJUBbIX MOTYMHEHHBIX)

5) TEXHOJIOTHIO YIpaBieHus medom

6) Bce BbIlIENepevncIeHHOe

7. Ha3zoBHuTE OCHOBHBIC KOMIIOHEHTHI TEXHOJIOTHH.

1) uHoOpMAUNOHHO - CMBICJIOBOI, JTHATHOCTHYECKUH,
KOPPEKIUOHHO - Pa3BUBAIOIIMIA
2) nH(pOpMaMOHHBIH,
KOHTPOJIHP YU

HpOFHOCTI/I‘IGCKI/II\/’I,




3) IMarHOCTHMYECKHH, HNPrHOCTHYECKOH, peryaupylomuii,
pa3BUBAIONIMI

8. Ompenenure OCHOBHBIE
TICHX OJIOTMYECKUX TEXHOJIOTHH.

TpYIIIbL COIMaJIbHO-

1) Texnomornnm paboOTHI 1O OOECHEUECHUIO ACATEIBHOCTH H
Ppa3BUTHS OpraHU3aNUii

2) TEeXHOJIOTMU PabOTHI ¢ PYKOBOIUTEISIMHU (MEHEIKEPaMH)
OpraHM3aLi U MPEAITPUHIMATEISIMA

3) TexHONOrUM pabOTHI € IIEPCOHAIIOM OpraHHU3aINH

4) TexHonoruu paboOTHl MO obecnedeHuio 3¢ QHEKTHBHOTO
B3aMMOJICHCTBUS MEHEIKEPOB U NEpCOHaja OpraHu3anunii

5) Bce BbIlIENepevncIeHHOe

9. [alite ompeneineHue COLUAIBHO-IICUXOIOTUYECKUM
TEXHOJIOTHSIM.

1) TexHONOrMM, COBMEIIAIOIINE AHAJTUTUYCCKUH |
CHUHTETHUYECKUI MOAXOA K JIMYHOCTH, CyMMY HAaKOIUIEHHBIX
3HAaHUH M TIPEACTAaBICHUH 00 DJIEMEHTaX M CTPYKTYPHBIX
0JI0Kax B MX B3aMMOCBSI3SIX, C OIHON CTOPOHBI, U LETIOCTHOE

(cuHTETHYECKOE)  BHWJCHHME  O0BEKTa  KOPPEKIMOHHBIX
BO3ICUCTBUI - C Apyrou
2) TEXHOJOTHW, IIO3BOJIIOMIME M3MEHSTH I1apaMeTphbl

Tporecca, MPONCXOASIINX B UEIOBEKE.
3) cucmemuvt OCHOBHBIX 6U006 U (hopm OesamenbHOCMU
OPraHM3alMOHHBIX TNCUXOJO0I0B, HANPaBJE€HHbIE HAa
PellieHHs1 ompeeJIeHHBbIX INCHUXOJOTHYeCKHX MPodJiem,
CBA3aHHBIX KAK C JIeATeJbHOCTHI0 W PA3BHTHEM
OpraHM3anuid B MeJI0M, TaK H (PYHKIMOHHPOBAHUEM
MEHeIKEPOB 1 MEPCOHAJIA OPraHU3aIMii.

10. K kakoil rpynme COUHaIbHO — ICUXOJOTHMYECKUX
TEXHOJIOTUM  OTHOCATCSL ~ Taku€  COCTaBJISIIOIIUE:
TEXHONIOTUS pa3paboTku KoHIenmuu AesTeNsHOCTH U
pa3BUTHS OpPraHU3aLUM, TEXHOJOIHIO B3aUMOJEHUCTBUS
OpraHu3aluu C JIPYTUMHU YUPEKACHUSIMHU, TEXHOJIOTHUIO
(hopMHUpOBaHUS OJIATONPHUITHOTO UMUKA OpPTaHU3aIHA
u ap.?

1) TexHoJioTMN PaGOTHI MO 00eCTIeYEHUIO e TETHbHOCTH 1
Pa3sBUTHS OPraHU3ALMIA

2) TEeXHOJIOTMU PabOTHI ¢ PYKOBOIUTEISIMHU (MEHEIKEPaMH)
OpraHM3aLUi U MPEATTPUHIMATEISIMA

3) TexHONOruM pabOTHI C IIEPCOHAIIOM OpTaHHU3aINNA

4) TexHonoruu paboOTHl Mo obecnedeHuio 3(PQHEKTHBHOTO
B3aMMOJICHCTBUSI MEHEIKEPOB U NTEpCOHAJIa OpraHu3alni

11. K kakoil rpynmne COUHaIbHO — ICUXOJIOTHMYECKUX
TEXHOJIOT KA OTHOCATCSI  TaKue COCTaBJIAIOIIHE:
TEXHOJIOTUS ()OPMUPOBAHUS YIPABICHICCKON KOMaH/IHI,
TEXHOJIOT S pa3BUTHS poheCCHOHATTBFHO-
YOPABJICHYECKOTO  CaMOOIPENEICHUE  MEHEIKEPOB,
TEXHOJIOTUSl TMPUHATUS  YNPaBICHYECKUX  pEILICHUMU
MEHEPKEpaMu B OpraHu3aluu u ap.?

1) Texnomornnm paboOTHI 1O OOECHEUECHUIO ACATEIBHOCTH H
Pa3BUTHsI OpraHU3aLUA

2) TEXHOJI0T MU padoThI ¢ PYKOBOAUTEIAMH
(MeHeKepaMu) OPraHu3aNMil M NPeINPUHAMATEIAMHA

3) TexHONOrUM PabOTHI C IIEPCOHAIIOM OpTaHMU3aINH

4) TexHonoruu paboOTHl Mo obecnedeHuio 3¢ QHEKTHBHOTO
B3aUMOJICICTBHSI MEHEPKEPOB U NEPCOHAA OpraHU3aLUi

Tema 2.
PYKOBOACTBO

Ilpunstue

YHOpaBJCeHYECCKOro peuaieHusd.

JlupepcrBo u

KontpomnsHslii Bonpoc

PeKOMeHHyeMOG COACPIKAHUC OTBCTA

1. Kpurepuem >ddekTHBHOCTH
opranuzauuu HE sBnsercs

MCHCIPDKMCHTa B

1) CootHoulenue NpuOBLIH U 3aTPaT HA YIIPaBIICHHUE.
2) TexXHMKO-?KOHOMHYECKHE ITOKa3aTEeNH.

3) CremeHb  YAOBJICTBOPEHHOCTH  COTPYIJHHUKOB B
pe3ysbTarax CBoeH AeATEIbHOCTH.

4) YpoBeHb 3apaGoTHOW  MJIATBI  PYKOBOAUTE]S
OpraHu3aluM.

2. JlugepctBo B
OTIPEICITUTH KaK

TCOpUHU  MCHC/DKMCHTA  MOXHO

1) obuny B KOH}IHKTE.

2) ycroBus QYHKIIMOHUPOBAHUS OPTaHU3AIUH.

3) pasmep 3apabOTHO TIATH PYKOBOIUTEIIS.

4) Ccnoco0HOCTh OKa3bIBATH BJIMSIHUE HA JUYHOCTH H
TPYyNIbI JIOJCH.

3. Ha MPAKTUKE IOA TCPMHUHOM JIMACPCTBO 4Yallle BCCro
noApa3yMeBaroT JIMACPCTBO

1.) Hedopmanshoe.
2.) ®opmanbHoe.

3.) HectpykrusHoe.
4.) XapuzMaTHueckoe.

4. PyxoBonutens 310:

1) denoBek pemraromuii Bce MpoOIeMBl.

2) TIJIaBHBIM B KOMaH/E.

3) VYBaxkaemas JMYHOCTD. .

4) d4esIOBeK, KOTOPBI HampasJisieT pa0oTy ApPyruxX H
HECeT  NMEePCOHAJIBHYK  OTBETCTBEHHOCThL 32  ee

3ppexTHBHOE




pe3yJbTaThl

5. Ha uem KOHLCHTPUPYCT BHUMAHUC JIUACPCTBO

1) YTo0bI JT10/1M COBEPIIATN MPABWIBHbIE MOCTYNKH.
2) YtoObI JrOM TPABIIIEHO ITOCTYIIAIIH.

3) YtoOBI «ITpaBMIIBHBIE» JIIOAN PABHIIBHO MOCTYIIAIIH.
4) YtoObI «IIpaBUIBHBICY JIIOM ACTATIH PaBUIbHbIC
BEIlU.

6. Kakumu BakHEWIIMMH YepTaMH XapakTepa IOoJDKEH
00J51a1aTh PYKOBOJIHUTEINb?

1) meneycTpeMIeHHOCTH;
2) pEeIINTENEHOCTE;

3) HACTOWYHMBOCTB;

4) MHUIUATHBHOCTE;

5) BCé mepevucieHHOe.

7. JInGepanbHbIi CTHIIb PYKOBO/ICTBA!

1) MoTuBHpYeT MOTYMHEHHBIX HA TUIOJJOTBOPHYIO PadOTYy.

2) CtumyaupyeT npodecCHOHAJIbHBINA POCT,
€roco0CcTByeT NPUOOPETEHUIO ONBITA U TBOPYECKHUX
YMeHHUIA.

3) HeraTuBHO BOCIIPUHUMAETCS OIBITHBIMH PAOOTHUKAMH.
4) He MOXKET MO/JIEPKATD JIONT0e BpeMs
[IPOU3BOJUTENILHOCTb TPY/IA.

8. Uem xapakTepusyercs
ynpaBieHus?

AaBTOPUTAPHBIA  PEXHUM

1) MeHemKep UMEET ITOJHYIO BJIACTb.

2) MeHemKep coxpaHseT 3a co0oil paBo Ha Jro0bIe
Ype3BBIYAHBIEC TTOITHOM OUHSI.

3) NOAYMHEHHBIE TOJHOCTHIO U OE30rOBOPOYHO 3aBUCHMBI
OT CBOETO PYKOBOIUTEIIS.

4) Bcé BbIIIECKA3AHHOE BEPHO.

9. Uem xapakTepusyercss IEMOKPATUUECKHN PpEXUM
ynpaBieHus?

1) noguMHeHHBbIE OCYLIECTBJISAIOT KOHTPOJIb HAJ
MeTOJaMM yIPABJICHUS.

2) PpYKOBOIHWTENH COXpaHsIET 3a COOOI MpaBo Ha BCe
pelieHus.

3) COTPYTHHKH BO BCEM U TIONHOCTBHIO 3aBHCUMBI OT CBOECTO
PYKOBOIUTETISI.

4) TOMYUHECHHBIC HE UMEIOT BO3MOXKHOCTH BBICKAa3aTh CBOC
MHEHHUE.

5) MeHemkep He HMeeT HHUKaKMX  Iperpax  Juisi
WCIIOJIb30BAHMS BIIACTH.

10. Yro oTHOCHTCS K OpraHu3alMoHHBIM Qopmam | 1). onepaTuBHOe coBelaHue aAMHUHHCTPALINH,

TIPUHATHS peneHus ? 3aceJaHue TBOpPYECKOW rpynmbl, pa0odyasi BcTpeda
YJIEHOB MPOEKTa, COOpaHHe KOJJIEKTHBA.
2). KOJUJICKTHUBHBIE OOCYXICHHUS, «MO3TOBOM IITypM»,
JIETIOBBIE MTPBI
3). HeT NPaBUIBLHOTO OTBETA.

11. Meron aHamm3a, HOPUMEHSEMBbIM Npu u3ydeHUU | 1). HHAEKCHBIM

CJIOKHBIX SIBJICHHH, OTAEIBHBIC DJIEMEHTHl KOTOPHIX | 2). LEMHBIX MOACTaHOBOK

HEM3MEPUMBI, ¥ TO3BOJISIOIIMI IPOBECTH PA3JIOKEHHE | 3). DIMMUHHUPOBAHUS

mo  (akropaM  OTHOCHTEIBHBIX M  aOCOJNIOTHBIX

OTKJIOHEHUH 0000IIAIOIEro MoKa3aTess, Ha3bIBaeTCs:

12. B cucremarnmueckom cbope wu  obpabotke | 1). [TapamnensHocTH

JIOIIOJTHUTENIbHON nHpOpMaIN u BHeceHus | 2). HempepbiBHOCTH

HEOOXOAMMBIX KOPPEKTHB B TIPOTHO3 OTpaxaercs | 3). ABTOMaTUYHOCTH

MIPUHIMT ... OPTaHU3AIMU IPOTHO3UPOBAHUS

13.  TIlpomecc mepebopa MHOXKecTBa  (akTopos, | 1). haxTopuzanms pemeHus

BIIMSIONINX Ha PE3yJIbTaT: 2). IMarHOCTHKA MPOOIJIEMbI
3). onTuMHU3ANUSA PelICHUS

14. Pemenus, HamnpaBJIeHHbIE Ha JAeTauu3aunuio | 1). mporpaMMmupyemble

CTPATErNYeCKUX PEUICHUH Ha OTHOCHTEIHLHO KOPOTKOM | 2). TAKTHYECKHUEe

(cpennecpounoM, 1-3 roma) wWHTEpBaje BpeMEHH C | 3). ollepaTHBHBIC

TOYKH 3PEHHs] BBIOOpa CIIOCOOOB, METOIOB peaH3alny

CTPATErNYECKUX PEIICHUH — 3TO ... PEIICHNUS:

15. IIpoBenenue rpynInon KOMITETEHTHBIX | 1). orieHKa

CHELHUATNCTOB M3MEPEHMSI HEKOTOPBIX XapaKTEPUCTHK | 2). 3ydeHHe

JUIS TIOATOTOBKH NPUHSTHUSI PELICHUSL: 3). axcnepTu3a

16. Hayunast 00OCHOBaHHOCTb, CBOEBPEMEHHOCTH, | 1). (axTopsl, BUJISIFOILIUE Ha 3¢ PEKTUBHOCTH

qeTKas ®0pMyan03Ka, PCAJIBHOCTD JI BBIIIOJIHCHUA,
MCXaHU3M KOHTPOJIA 3TO...

YIPaBIEHYECKOTIO PEIICHUS
2). TpedoBaHusl K J(Q(PeKTHBHOMY yNpaBJICHYECKOMY




pelieHuIo

3).

HAy4YHbIC TIIOAXOAbI K OIPCACICHUIO COACPKAHUA

yIp aBJICHYCCKOM ACATEIHbHOCTU

17. Kakoir »5Tt0 BuA OmUOKKA: HEIOCTATOYHOE
CTUMYJIUPOBAHUE CHELHUAIUCTOB, UX ICUXOJOrHYecKas
HECOBMECTHUMOCTh, HE  TIO3BOJSIOUIME  JOCTUTHYTH
ONTUMAIBHOTO Ka4eCTBa paOOTHI?

D).
2).
3).
4).
5).
6).

OwmmOKN MPOEKTUPOBAHUS
OmnepaTopcKue OMMOKU

OwmmnOKN U3rOTOBIICHUS

OmuOKN TEXHHYECKOT0 00CTY)KUBAHUS
BHecenHbIe ommoOKH:

Oummoxu ynpasjieHusl KOJUICKTHBOM

18. Kakoif 3T0 BUJ OMMOKH: KaK MPaBHUIIO, 3TO OITHOKH,
IS KOTOPBIX TPYAHO YCTAHOBUTh MPHUYMHY HX
BO3HUKHOBEHUS, T.€. ONPEIENIUTh, BO3HUKIM OHHU IO
BHHE YEIIOBEKA WIJTH JKE€ CBSI3aHEI ¢ 000pyAOBaHHEM?

D).
2).
3).
4).
5).
6).

OmuOKM MPOSKTUPOBAHUS
OmnepaTopckue OMMOKU

OmmOKY U3TOTOBIICHUS

OmmOKY TEXHUIECKOTO 00CTyKUBaHUSL
BHeceHHble oM OKuU:

OmmOKY yIIpaBIICHNUS KOJUICKTHBOM

19. Kakoif 5T0 BHA OMMOKHA: BO3HHUKAIOT MpPHU
HENpaBWIBHOM BBITIOJIHEHUH 00CITy’KMBaIOIINM
MIEPCOHATIOM YCTAaHOBIECHHBIX MpPOLEAYp WIM B TeEX
cilydasix, KOrja NpaBHJIbHBIE IIPOLEAYpPHl BOOOILIE HE
IIPESYyCMOTPEHBI?

D).
2).
3).
4).
5).
6).

OmuOKM MPOSKTUPOBAHUS
OnepaTopckue om0k

OmmOKY U3TOTOBIICHUS

OmmOKY TEXHUIECKOTO 00CTyKUBaHUSI
BHecenHbIe OmImOKU:

OmmOKY yIIpaBICHNUS KOJUICKTHBOM

Tema 3. Opranusanusi IKMNaxa, CTPYKTypa OPraHoB YIpaBJeHUs U 00S13aHHOCTH

KontpomnsHslii Bonpoc

PeKOMeHZlyeMOG COACPIKAHUC OTBCTA

1. Yro BKITIOUAET B ceOs MOHATHE pa3AeicHUe Tpyaa?

D).

cnyqaﬁﬂoro pasaciicHus pa60T MCKAY HUMCIOLIUMUCH

JIObMHU
2). WCTOPWYECKH CIIOKMBIIMKCS TIPOIIECC BBIMTOJHEHUS
JIIOJbMH CBOUX CHELIMATU3UPOBAHHBIX BUJIOB JESITENBHOCTU
3). 310 nuddepeHIUANNA TPYAOBOI AeSATEIbHOCTH,
NPUBOASAIIAS K YCTOHYMBOH crieuAJIN3aluu

2. Kakue cymecTByOT BUABI pa3jiesieHus Tpyna’? 1). ropu3oHTaNIBHOE,
2). BepTUKAJIEHOE
3). cnenuanM3upoOBaHHOE
4). pyHKIMOHATBHOE
5). IpaBWIIEHBI BCE BAPHAHTEI

3. Tlo KkakuM KpuUTEpWsIM TpPYNIBI JeNATcd Ha | 1). KOJIMYECBO IPYIIIBI

(opmanbHbie 1 HehOopMaIbHbIE? 2). IIATETBHOCTD CYIIECTBOBAHUS
3). HCTOYHUK BJHMSHUS HA NOBeJeHUE YICHOB IPyNIIbI
4). XapaKTepuCTHKa KOMMYHHKaIMii

4. DTO XapaKTepHCTHKAa KAaKOW TPYMIBI: 3TO Tpymmsl, | 1). Mayoi

CO3JJaHHBIE TI0 BOJIE PYKOBOJACTBA JUI OpraHW3aluu | 2). OONBIION

MIPOU3BOJCTBEHHOrO Mpouecca? 3). popmanbHoit
4). nedopmapHOH

5. DTo XapakTepucCTHKa KakoW Trpymmsl: 3To rpymma | 1). Majoi

BHYTPM  OpraHM3alliy, KOTOPOH  JIeNernpoBaHbl | 2). OONBIION

MIOJTHOMOYHSI JJIsl BBINOJHEHHS Kakoro-nubo 3amanus | 3). GpopmaibHOM

WM KOMILJIEKCa 3aJaHui? 4). KOMUTET
5). HepopMmapHAS

6. DTO XapaKTepHCTHKa KAaKOW TPYIIIBI: 3TO CHOHTAaHHO | 1). Majoif

oOpazoBaBmIascsl TpyINa JIIOACH, KOTOpbIe BCTYMAIOT B | 2). OONBIION

peryisipHoe  B3aUMOAEHCTBHE ISl JOCTIOKEHHS | 3). popMmaibHON

OIIpeIeJIEHHON 1eTH? 4). xomuTeT
5). HedopmasibHas

7. OTHOCUTENBHO YCTOMUYMBEHIE, MaJl0 MOJABEPIKEHHBIE
Pa3BUTHIO YU TPEHUPOBKE HHAWBHUIYaJIbHO-TUYHOCTHbBIE
CBOICTBa, KOTOpBIE CYILIECTBEHHO CKAa3bIBAIOTCS Ha
YCHENHON MpodeCCHOHATBHON JCATENBHOCTH, 8 TaKKe
BIUSIOT HAa OCBOCHUE NPO(ECCHOHANBHBIX 3HAHUH,
YMEHHUI 1 HaBBIKOB — 3TO. ..

. [ICUXOJIOTMYCCKUEC XaPAKTCPUCTUKHN JIMTHOCTU

npohecCHOHAILHO-BAKHbIE KAYeCTBa

. Cy6’I)CKTI/IBHBIC XapaKTCPUCTUKHA
. TEMIICPAMCHTAJIbHBIC XaPAKTCPUCTUKHA
. HpO(l)eCCI/IOHaJ'H)HaH IpUTroJHOCTb

8. COBOKYIHOCTb [ICUXOJIOTUYECKHUX u
MICUXO(PU3MYECKIX CBOWCTB, a TaKKe CIICIHABHBIX
3HAHWH, YMEHWA W HABBIKOB, HCOOXOOUMBIX IS
JIOCTIDKCHUST TipuemiieMord 3(h()EeKTHBHOCTH Tpyna —

D.
2).
3).
4).

TICUXOJIOTUYCCKUEC XAPAKTCPUCTUKH JINYHOCTH
HpO(beCCI/IOHaJ'IBHO-Ba)KHBIe KaduccTBa
Cy6’I)€KTI/IBHBIG XapaKTCPUCTUKHA
TEMIICPAMCHTAJIbHBIC XaPaKTCPHUCTUKN




9TO...

| 5). npojdecconanbHasi NPUTOIHOCTH

Tema 4. PykoBoacTBO 1 padoTa B KOMaH/e

KontpomnsHslii Bonpoc

PeKOMeHHyeMOG COACPIKAHUC OTBCTA

1. Komanga — at0:

1) HeGonbmas rpynmna Jioaeii, 3aHATHIX BBINOJHEHHEM
onpejaeJeHHOI 3a1a4H.

2)'pyrma u3 2-X 4enoBex.

3) Vka3aHue AeHCTBUS.

2. Komanmnas pabora 3to...

1) 310 coBMecTHas HeleHaNpaBIeHHAaA padoTa
CIECNHMATHCTOB, PEIIAIOINUX 00IIYI0 32124y HA OCHOBE
HHTErPAlMU 3HAHUI B Pa3JINYHBIX NPO¢)ecCHOHAIBHBIX
00J1aCTSIX 10 MPABUJIaM, BLIPAOOTAHHBIM €C000IA

2) 3T0 KOT/Ia KaXKABIH BRITIONHAET CBOIO padoTy.

3) Oro rpynma mozaei, KOTopble KOMaHAYIOT KeM-TO.
4)HeGonpimass rpynma Jmrofed, 3aHATHIX BBINOJHEHHEM
OnpeJIeSICHHOM 3a1auu.

3. KakoBsI 00111€ METO/IBI YIIPABIICHUS ?

1) BOCIIpOM3BOICTBEHHBIC 1 MAPKETHHT OBBIC;

2) 3aKOHO/IATENBHBIC U HOPMATHBHEIC.

3) aAMMHUCTPATUBHbIE, JKOHOMUYECKHE H COLMAIBbHO-
MCUXO0JIOTHYeCKHe;

4) cereBble U OaJIaHCOBEIE;

4. UYro BXoguT B psO  OMHMOOK,

3¢ (HEeKTHBHOCTh KOMaHIBI?

CHMKAIOIIUX

1) IToxotit nunep.

2) ITnoxoii BEIOOp pabOTEHL.

3) Heynaunblii nog0op paG0THHKOB B KOMaHAY.
4) Huzkas 3apaboTrHas miara..

5. PykoBogutens 3T0:

1) YenoBexk, pemaromuii Bce mpoosieMbl.

2) 'maBHBII B KOMaHIE.

3)YenoBek, KOTOPbLIl HampabJjseT padoTry Apyrux u
HeceT  NEPCOHAJIBHYI0  OTBETCTBEHHOCTH 3a  ee
Pe3yJbTaThl.

6. Ctaguu opraHu3aluyd KOMaHIbl:

1) amanrramus.

2) rpynnupoBaHHUE.

3) Koonepauus

4) HopmupoBaH#He JIeSITeNEHOCTH
5) ®yHKIIMOHApOBaHUEC

6) Bce BMecTe B3siTOE.

7. ®akKTOpHI, CIIOCOOCTBYIONIHNE PAa3BUTHIO
(hOpMHUPOBAHUIO TPYNTIOBOH CIUNIOYECHHOCTH:

1)CoBnazicHue T1ieNel, [EHHOCTEH W B3TJISA/IOB
TP YIIIIEL

2) Atmocdepa 100poKenaTeIbHOCTH.

3) Bce BAPHAHTHI BEPHBL.

YJICHOB

8. Kakoii aTo rpynmoBoii peHoMeH: pe3yabTaThl
JIESATEIFHOCTH 3aBHUCAT OT YUCIICHHOCTH TPYIIIIBI

(3 dexTuBHOCTH OYCHH MAICHHKOW MIIH OYEHB OOIBIION
rpynIsl OyAeT HauMeHbIIen)?

. 3¢ pekT 00beMa

. 9 PEeKT KauecTBEHHOT'0 COCTaBa IPyIIThI
. KoH(OpPMH3M

. JICUHANBHyaIH3aLHSL

. (heHOMEH c1BUra prcKa

. «OTPYIIUICHNE» MBIIIICHHS]

. COLIMAJIbHAS JICHOCTh

9. Kakoif 510 TpynmoBoii (heHOMEH: IMOBEICHUE WA
yOEXICHUS WICHOB TPYIITHI U3MEHSIOTCS B PE3YIIbTaTE
PeaTbHOTO WITH BOOOPaKaeMOro JaBICHUS TPYIIITHI?

. 3¢ dexT odremMa

. 9 PEeKT KauecTBEHHOT'0 COCTaBa IPYIIThI
KOH(OPMH3M

. JICUHANBHyaIA3aLHsL

. (heHOMEH c1BUra pHcKa

. «OTPYIIUICHNE» MBILLICHHS]

. COLIMAJIbHAS JICHOCTh

10. Kakoii 3T0 TpynIioBoi (heHOMEH: rpyrnmna IpUuHAIMAeT
w1 Hanbojee, Wi HaMMEHee PUCKOBAHHOE PELICHHE,
HEXKeJTH MIPUHUMaIH OBl 10 OTJETILHOCTH €€ WICHBI?

. 3¢ dexT odremMa

. 9 PeKT KauecTBEHHOT'0 COCTaBa IPYIITHI
. KoH(OPMH3M

. JICUHANBHyaIA3aLHsL

(eHomen caBura pucka

. «OTPYIIUICHNE» MBIIIICHHSL

. COLIMAJIbHAS JICHOCTh

11. Kakoii 3T0 TpynmoBoii (heHOMEH: eclin
OTBETCTBEHHOCTD JEIUTCS HA WICHOB IPYMIIBL, TO BCE

. 3¢ dexT oOremMa
. 9 PeKT KauecTBEHHOT'0 COCTaBa IPyHITHI




HAYMHAIOT paboTaTh «CIyCTs pyKaBa»?

3). koH(pOpMH3M

4). NeUHAUBUTYATH3ALHUS

5). dbeHOMEH cBUTA PHUCKA

6.) «OTPYIIUICHUE» MBIILICHUSI
7.) counajibHasi JIEHOCTb.

12. Kakoii 3T0 TpynioBoii (heHOMEH: BCE WICHBI TPYITIHI
3aHATHI UCKJIIOUUTENBHO IOMCKOM YCTPaUBAIOLIErO BCEX
pemIeHus 1 0TOpachIBAIOT JOCTATOYHO PEATMCTHIHbIC
BApUAHTHI?

1). apdexr oobemMa

2). 3 PeKT Ka4eCTBEHHOTO COCTAaBa TPYITITHI
3) xoHpopmMIZIM

4). NeUHAUBUTYATH3ALHUS

5). dbeHOMEH cBUTA PHCKA

6). «orpyniuieHue» MbIILICHHUS

7). colnanbHas JICHOCTh

13. Kakoif camblii TJIaBHBIH KpuUTepHd NHpu BBIOOpE
pykoBoauTens?

1) [IpusiTHAs BHEIIHOCTS.

2) Jlomken momMoraTh BO BCeM KOMaH/Ie.

3) YeTkoe npeacTaBjieHne 00 OpraHu3anuy padoTsl
KOMAaH/IbI.

14. Yto oTHOCHUTCA K OCOOEHHOCTIM KOMaHIHOI'O
B3aNMOJCHCTBHS:

1) amanrramus.

2) rpynIupoBaHHE.

3) koonepanusi.

4) Bce BAPHAHTHI BEPHBL.

15. Mns nognepskanust 3¢phexTHBHON KOMaHTHOM
paboThl HEOOXOAUMO CIIEYIOILIEE:

1) onpenenenus TpeOOBaHMM K PYKOBOANUTENIO KOJIJIEKTHUBA U
€ro TIOMCK Ha OCHOBE 3THX TPEOOBaHMI.

2)IOHNMaHWe CTaAuid pa3BUTHA KONJIEKTHBA M y4YeTa
OrpaHWYEHU KOMaHAHOH paboTHI.

3) Bce BAPHAHTHI BEPHBL.

Tema 5. ConuajbHO-NICHXO0JIOTHYECKHE TEXHOJOruM (opMHPOBaHHS OJATONPHATHOIO

CIIK B bkunaxe

KontpomnsHslii Bonpoc

PeKOMeHHyeMOG COACPIKAHUC OTBCTA

1. Yro takoe «CITK»?

1). KoHKpeTHas QopMa TIPOSBICHUS TyXOBHOH >KH3HU
o0IIecTBa, OpraHuYeCcKui CILJIaB ujeH,
B3TJIS/IOB, COIMAIBHBIX YYBCTB, HACTPOCHUH, OOYKICHUH,
BOJIH.

2). [OMHHMPYHOUIMA B KOHKPETHOM KOJIJIEKTHBE
(rpynme) B OTHONICHHWH YCTOHYHMBOIO ICHXHYECKOI0

HACTPOS, KOTOpbI  ¢opMupyeTcdE  HAa  OCHOBE
NCUXHYECKOT0  OTPasKeHHMsl  YCJOBHH  KU3HH U
JAeATeIbHOCTH B MEXKJINYHOCTHOM B3aNMOJEHCTBHHA

YJIEHOB KOJLUIEKTHBA (I'PYIIbI)
3). 9T0 crienupuIecKoe MCUXHIECKOE COCTOSHHE TOH HIN
WHOU TPYIIEI JIIOACH, TPOSBIISIONICECS B OOIICHUN UX IPYT

C Ipyrom

2. B crpyktypy CIIK BXOAUT....

1). conep>xanueM Tpyna;

2). MEXXIIMYHOCTHBIM B3aMMOJICHICTBHEM BHE KOJUICKTHBA;

3). cTWiab pPYKOBOICTBA U JIMYHOCTHIO PYKOBOAWTEIS,
OTHOIIECHHUSIMH MEX/y PyKOBOANTEIIEM U ITOAIYMHEHHBIMA

4). ycrioBusSMH Tpyaa u ObITa;
5). MEKIMIHOCTHBIM
KOJUICKTUBA;

6). Bce BhImenepe4nciaeHHoe

B3aHMOHGﬁCTBH€M BHYTpH

3. Kakue ¢akrops! Bnusttor Ha (opmupoBanune CIIK B
TPYAOBOM KOJIIEKTHBE?

1). coneprkaHne U ICUXOJIOrMIECKHE OCOOCHHOCTH TPY/Ia;
2). cocTosTHAE MaTepHalIbHON 0a3bl;

3). JWYHBIH COCTaB  KOJUICKTHBA, MEXJIMYHOCTHBIC
OTHOIIICHUS;

4). COIMaNBHO-TICHXOJIOTMICCKIEe OCOOCHHOCTH ITFOJICH,
rpymm;

5) JIMYHOCTL PYKOBOAUTCIISA, CTWIb PYKOBOJCTBA,
B3aUMOOTHOIICHUA C IOAYNHCHHBIMU
6). Bce BbllIeNIepeYHCIeHHOE.

€ro

4. Kaxk CIIK Bmmser Ha  3¢QEKTUBHOCTH
(YHKIIMOHUPOBAHUSI TPYOBOTO KOJUICKTHBA?

1). mo3uTHBHO
2). HEraTUBHO
3). HO3UTHBHEINA — ITOBBIIIACT, HETATUBHBIN - TOHIKACT




5. Kakue cymecrsyrot Buasl CIIK?

1). GaronpusATHBIN, HEOIATONPHUATHBIH, MOJIOKHUTEIIBEHBIH
2). 6JIaronpUATHBIN, HeOIArONPUATHBINH, HEHTPAJIbLHbII
3). I1o3UTHBHEIN M HETATUBHBIH.

6. Kakne metonp! quarnoctuku CIIK BeI 3Haere?

1). HampaBieHHblE Ha IONy4eHHE WHPOPMAIMHA O
«BHCIIHHC I1oKa3saTciin COIMMAJIBHO-IICUXOJIOI'MYCCKOI'o
KiuMarta

2). Meroapl, KOTOpble  OOECIIEUMBAIOT  MOJIyYEHUE
I/IH(l)OpMaHI/II/I O «BHYTPCHHHUC)» ITOKA34TCJIN KJIIMMaTa

3). Meronpl, KOTOpBIE OITOCPETOBaHHO, qepes
KOJIMYCCTBCHHBIC (CT aTI/ICTI/I‘IGCKI/Ie) okKasarcii, IaJaaroT
I/IH(l)OpMaHI/IIO (6] COHI/I&J‘IBHO'HCI/IXOJ‘IOFI/I‘IGCKI/Iﬁ KiuMart

4). Bce BhlIICNICPEYHCICHHOE

7. Kakue meroznst popmupoBanus CIIK BbI 3Haere?

1). mabmronenue, SKCIepUMEHT
2). IHTEPBbHIO, aHKETHPOBAHUE,
3). THMOWJIIMHT, POJIEBbI¢ HTPBIL, 1eJI0BbI¢ HIPBI

8. OnpeneneHHbIe TpaBUIIa, BEIPAOOTaHHBIC U TIPUHATHIC
rPYNNON, KOTOPBIM [OJIKHO MHOJUYHUHSTHCA IOBEIECHUE
YJICHOB, YTOOBI €€ [EATEILHOCTh, OblIa BO3MOXKHA,
Ha3bIBacTCA?

1) cucremoii caHKITHiA

2) rpynnoBbIMH HOPpMaMH
3) TpyIIOBBIMH ITpOLIECCAMU
4) TpynInoBEIMU IIEGHHOCTSIMH

Tema 6. CounanbHO-NICUXO0JOTHYECKHE TEXHOJIOTHH NPOPUIAKTHKH U PellieHUs KOH(INKTOB B

MOPCKOM KHUTAKe

KontpomnsHslii Bonpoc

PeKOMeHHyeMOG COACPIKAHUC OTBCTA

1. Kondmukr —370..........

1) cToONKHOBEHUE NPOTHBOIOJIOKHBIX HHTEPECOB,
B3IVISI/I0B, CTPeMJIeHMIl, CEpbE3HOE PA3HOIIaCUe, OCTPHIi
cop.

2) 9TO IPUHSTHE MPOTUBOITOIOKHOCTSIMH JPYT APYTa B TEX
WJIM UHBIX CBOMCTBAaX U B3aUMOICUCTBUSX.

3) mporrecc popMam3anyy CONUaIHHBIX OTHOIICHUH,
Iepexo1 0T HePOPMATBHBIX OTHOIICHUH, 1
HEOpPraHU30BaHHOMU AEATEIbHOCTU K CO3TaHHIO
OpraHU3alMOHHBIX CTPYKTYP C UEpAPXUEN BJIACTH.

2. TTo ctepe nposiBnieHUst KOHPIUKTHI OBIBAIOT:

1) KOHCTPYKTHBHEIE, IECTPYKTHBHEIC

2) conuaJbHble, JKOHOMHUYECKHE, OJTUTHYECKHE,
JAYXOBHO-HI€AJTOTHYeCKIe

3) crabble, cpefHUe, CHIIBHBIC

3. HO,H rI100aIbHEIMU KOH(bJ'II/IKTaMI/I IIOHUMaroT:

1) KOH(IUKTBEI MEXAY PETHOHAMHU

2) KOH(IIUKTHI, CBI3aHHBI C IPUPOIHBIMH KaTacTpohamMu
3) KOH(INKTBI, KOTOPbIE HECYT YIPO3y CYLIECTBOBAHUIO
HHUBUWJIH3ALHH

4. BHYTpUIMYHOCTHBIN KOH(IUKT —3TO .........

1) 3T0 MPOTHBOOOPCTBO, B KOTOPOM XOTSI OBI OIHA U3 CTOPOH
Mpe/IcTaBlIeHa MaJION COLMANIbLHOM TPYIIION.

2) 3T0 COCTOSHUE, B KOTOPOM Y 4Y€JI0BEKA eCTh
NMPOTUBOPEYHBLIE U B3AUMOHNCKIIOYAIOIINE MOTHBBI,
LIEHHOCTH U LIEJIH, C KOTOPHIMHU OH B JaHHBI MOMEHT HE
MOXET CIIPaBUTHCS, HE MOXKET BBIPA0OTATh MPHOPHUTETHI
MOBEJCHMUS.

3) BO3HUKarOLIEE Y JIIO/ICH CTOIKHOBEHHE
IIPOTUBOMOIOXKHBIX LENEH, MOTUBOB, TOUEK 3PEHUS
HMHTEPECOB YYACTHUKOB B3aUMOAEHCTBHS.

5. INonutrnaeckue KOHGIMKTHI 110 chepe
pacripocTpaHeHust KOH(IMKTHI OBIBAIOT:

1) sKoHOMHUYECKHE, CONNANIBHBIE, KYIbTypHBIE

2) cnabsble, cpesHue, CHIIbHBIE

3) BHYTPUIIOIUTHYECKHE, BHEIIHENIOJIUTHYECKHE,
MEKIOCY/IaPCTBEHHbIC

6. CocrostHue BHYyTpEHHEH CTPYKTYpHI INYHOCTH,
XapakTepu3yIolieecst IPOTUBOOOPCTBOM €€ SIIEMEHTOB —
3T0. ..

1) ME&XITMYHOCTHBIA KOHMIUKT
2) BHyTPWJIMYHOCTHBIN KOH(INKT
) MEXTpyNIOBOH KOH(IMKT

7. o ciocobam pasperieHns: KOHQIUKTHL ObIBAIOT:

1) paspymmuresbHbIe, KOMIPOMHCCHBIE, KOOIIEPATHBHLIE
2) maccuBHBIC, aKTUBHBIE
3) cuioBbIe, MUPHEIE

8. HazoBHTE KOHGIIUKT pasHOIIIACHH MEXy JINYHOCTHIO
1 TPYNIOH, BEI3BAHHBIN pa3InuUsIMA HHTEPECOB.

1) ME&XITMYHOCTHBIA KOHMIUKT
2) BHYTPUTPYNINOBOi KOHQJIHKT




3) BHYTPWINYHOCTHBIH KOH(IIMKT

9. KoH]HKT, B KOTOPOM NPUHAMAIOT Y9aCTHE MHOTO
CTOpOH.

1) pacmmpeHHbIit
2) MaciTaOHBIH
3) MyJIBTUIONISIPHBIN

10. TepmuH, XapaKTEpU3YIOITUI MacCOBOE COOpaHUe
JIIOJIEH, C LENbIO YPEryJIUPOBaHUsI KOJUIEKTUBHBIX
TPYAOBBIX CIIOPOB U COITUATEHBIX KOH(IIUKTOB.

1) MUTHHT
2) coBemnanue
3) 3acemanue

11. Pa3HOBUIHOCTH KOH(JIMKTOB, KOTOPBIE MOYKHO
OTHECTH K BHEITHEIOJIUTUYCCKHM.

1) xiaccoBble
2) MEKTOCyiIapCTBEHHbIC
3) MEXIIMYHOCTHBIE

12. Mo cuite BO3AeHCTBUS KOH(IIUKTHI OBIBAIOT:

1) 3aTsDKHBIC, IOCTOSTHHBIC
2) cuibHbIe, cJaadble
3) AeCTPYKTHBHBIC, KOHCTPYKTHBHEIC

13. JIBe oCHOBHBIE (DYHKIIMM KOH(IIUKTA!

1) GhyHKIUS commamu3aliy, 3amuTHas QyHKIHs
2) KOHCTPYKTUBHASA (QYHKIMSA, NeCTPYKTUBHAA (DYHKIUS
3) perynsatuBHas GYHKIWS, MHTErpaTUBHAS (QYHKIHS.

14. Ecnu o6e cTOpoHBI 00J1aAa0T OJUHAKOBOW BIACTHIO
1 UMCIOT B3aHMOHCKITFOUAIOIINE HHTEPECHI, TO
HE00XOIUMO UCTIONB30BATh:

1) cTuns KomMmpomucca

2) cTHIIb IPUCHIOCOOIICHNUS
3) cTWIb COTPYAHHYECTBA
4) CTiiih KOHKYPEHITUH.

15. Ctunb paspemeHust KOHQINKTOB, KOTOPBINA
CUNTAETCS CAMbIM TPYIHBIM, OJHAKO ITO3BOJISIET
BbIpaboTaTh Hanbosee yaoBIETBOpsIONIee 00€ CTOPOHBI
pelIeHe B CIOKHBIX KOH(MIMKTHBIX CUTYaAIHsX:

1) cTHIIb KOHKYpEHIIUH

2) cTHIIB KOMIIPOMHUCCA
3) cTUIIB YKIIOHEHHUS

4) CTHJIb COTPYIHUYCCTBA.

Tema 7.
npo¢ecCHOHATBLHOI0 BHITOPAHHUS Y MOPSIKOB

COIIHaJIbHO-HCHXOJIOFH‘leCKHe

TeXHOJIOTHH TNPOPHUIAKTHKH CTpecca

KontpomnsHslii Bonpoc

PeKOMeHHyeMOG COACPIKAHUC OTBCTA

1. HepeqnanTe CHUMIITOMBI, CBA3aHHBIC C /:[er[peccnef/'l
npu CUHAPOMEC SMOIMOHAJIILHOT'O BBIFOpaHI/IH?

1) 031006

2) ycTajaocTh

3) HexBaTKa CHA

4) rpycTtb

5) pa3apakuTeIbHOCTD

6) runepTepmMus

7) oTcyTCTBHE PAJOCTH OT PabOTHI

2. B kakom BO3pacTe Hanboyiee Yacro BCTPCHACTCA
CUHAPOM S5MOIIMOHAJIBHOT'O BBIFOpaHI/IH?

1) B mroOom Bo3pacte
2) mocie 50 ner

3) no 30 u ner

4)B Bozpacre 40 - 45

3. IlpencraBurenn Kakux npodecchii Oonble BCero
MOJBEPAKEHBI CUHAPOMY SMOLUOHATIBHOrO BEITOpaHUs?

1) Bcex nmpodeccuii omMHAKOBO

2) Bce npodeccun, CBA3AHHBIX C MOCTOSTHHBIM CTPECCOM
3) cucremsr U-U

4) MeUKH, eJaroru

5) BomuTeH

6) MHXEHEPHI

7) MOPSIKH, JIETYUKH

4. Uro mMOHUMAIOT MOJ CHUHIPOMOM SMOLUOHAIBHOTO
BBITOpaHUsA?

1) ¢dusnyeckass peakuusi opraHu3mMa Ha (Qu3H4ecKHil
cTpecc

2)  ncUX0JIOru4YecKast
XPOHHYECKHUIH cTpece

3) onTHUMHCTHYECKas Peakiys OpraHu3Ma Ha XPOHHYECKHUI
cTpecc

4) narosoruyeckasi peakuus OpraHu3mMa Ha Gpu3ndecKuii
cTpecc

peakuus OopraHmimMa Ha

5. Kako#t ™eron npoQWIAKTHKA BO3MOXKEH MpHU
CHUHJPOME SMOLMOHATIBHOIO BHITOPaHUs?

1) HelipoBereTaTHBHBIC CHMIITOMBI

2) noTeps MHTEepeca U U30JMPOBAHHOCTD
3) O3HO0 ¥ NOBBIIIEHHE TEMIIEPATYPHI Tea
4) cHUMTOMATHKA, CBA3aHHAS C Jenpeccuei

6. HepeqnanTe KOMITIOHCHTHI
OMOIMOHAJIBHOI'O BBII'OpAHUA.

CUHApOMaA

1) Hanps:keHne, pe3UTCEHI U, HCTOLCHHE
2) SMOLUMOHAIIBHBINA AeHUIINT, OTIYXACHHOCTh, HANPsDKECHNE




3)  mCUXOCOMaTHYCCKHE
pe3UCTEHIUS
4) ucromeHue, e30pUCHTANNS, TCTPUBAIIHS

HapylicHus, HaIIpS’KCHUC,

7. Ilepeumcnure MeTOABl TNPOPHIAKTHKK CHHIPOMA
SMOIMOHAIBEHOTO BEITOPAHUSL.

1) oOpameHue Kk NCUXOIOry

2) rupyaoTepanus

3) IMMYHOKOPPEKIIHS

4) wHAMBHIYyaJIbHbIE W TPYNNOBbIe KOHCYJBTALMH Yy
MCUX0JI0Ta

5) camopa3BuTHe, cMeHAa O0OCTAHOBKH, NPABHJIbHBII
OTABIX
8. Uemy Hamo HayudThCid Ui 3amUTBl  OT | 1) mnpaBWILHO ONpeAesisiTh CBOM BO3MOXKHOCTH M
SMOIMOHAEHOT'O BEITOPAHUS? rPAHUIIBI

2) oOmKaThCS

3) aKTUBHO BBIPAXATh CBOM SMOLIMN
4) npomaTs 00UABI

5) MOJTHOCTBIO MOTPY3UTHCSI B pabOTy

9. Kakue BO3MOXHBI IIOCIEICTBUSI SMOLMOHAIBEHOTO
BBITOpaHus Ha pabouem mecre?

1) HecuacTHbIE cirydau

2) moTeps UHTEIUICKTYaIbHBIX U SMOLIMOHATBHBIX CHII
3) upe3MepHoe cocpenoToueHHe Ha padoTe

4) HeBepHBIE ONIEHKH CUTYaIlMH, OIINOOYHBIC PEIICHUS

10. Yto MOXET CHWXaTb PHUCK 3MOLUOHAIBHOIO
BBITOpaHusA?.

1) amoIoHaIbHAS 3PENIOCTh

2) nepdeKIroHn3M (TUIIEPOTBETCTBEHHOCTD)
3) oOy4eHue, OIBIT

4) nonoxwurensHeiid CIIK B KonnexkTuse

Tema 8. Couna.m,ﬂo-ncnxonornqecmle TEXHOJOIMM MNPEOTOJECHHUA KOMMYHHKATHUBHBIX

0apbepoB

KontpomnsHslii Bonpoc

PCKOMGHI[YGMOG COACPIKAHUC OTBCTA

1. KoMMyHHKaTHBHOW CTOPOHOI OOIIEHNS HAa3bIBAIOT:

1) BoctipusiTHE OPYT Apyra
2) B3auMoJieiicTBHE
3) od0meH nHpopManuei

2. BepbanbHasi KOMMYHHUKaNUs- 3TO..

1) caoBecHass ¢dopmMa oOIIeHHS,
uH(OPMAINH ¢ TOMOIIBIO A3BIKA

2) cnoco0 mepenayn WHPOPMAIMK Yepe3 JKECTHI, MUMUKY,
MTAHTOMHUMHUKY

3) dhopmynupoBaHUe WACH WK 0TOOP HHPOPMAIIUU

crocod mepenadn

3. HOMGXI/I, OPCIETCTBYIOIME HOPMAJIBHOMY O6HICHI/IIO
MECXKAY KOMMYHHUKATOPOM U PCHUIIMCHTOM, CITOCOOHBIE
IIPHUBCCTHU K HCIIOHMMAaHUIO u BO3HUKHOBCHHIO
KOH(i).HI/IKTHLIX B3aUMOJICHCTBHUI MCKAY HUMH- 9TO..

1) HeahhexkTHBHAST KOMM yHUKAIIHS
2) 6apbepbl KOMMYHHKAIIUH
3) mperpaibl KOMMYHHUKAIIAN

4. Yro oTHOCAT K OapbepaM KOMMYHHKAIAN ?

1) Gapbep BOCTIPHATHS

2) CeMaHTUYECKUH

3) HeBepOaIbHBIC Oapbepbl
4) Ioxoe CIyIaHue

5) Bce OTBETHI BEPHBI

5. KayszaspHast aTpuOymms — 3To..

1) nmpunucbiBaHHe COLHAIBHBIM 00BbEKTAM (Y€JIOBEKY,
rpynmne, COUMAJIbHONH OOIIHOCTH) NPHYUH W MOTHBOB
NOBeACHUS

2) co3maHUE |y PELUIIUEHTAa MO3UTUBHOIO
TIOJIO’KUTEIHHOTO OTHOIICHUS K ce0e

3) ynonobisienne cebdst Apyromy

HACTpos,

6. ATTpakmus — 3T0..

1) npunuceiBaHHWE COIMATBHBIM OOBEKTaM  (YCIOBEKY,
TpyIIe, COIMWANBbHONH OOIIMHOCTH) TPHUYUH ¥ MOTHBOB
TTOBCICHUIS

2) co3gaHue Yy peuMIHeHTa MNO3UTHBHOIO HACTPOS,
MOJIOKMTEJIbHOI0 OTHOLLIEHHS K cele

3) ynonobsienne cedst Apyromy

7.  KoMMyHUKaTUBHbIE
BO3HUKAIOT: .

O0apeepbl  HETIOHMMAaHUS

1) BCJIICACTBUC NPUHANICIKHOCTH Cy6’56KTOB 06H16HI/I$I K
Pa3HbBIM COIIUAJIBHBIM CJIOSAM

2) B CBSI3M C Pa3IMYHBIMHM 3HAKOBBIMH CpPeACTBAMH
nepeaaym cooOIEeHH;

3) BCJICACTBUC PA3HOIO0 YPOBHA PAa3BUTHUA W BJIAJACHUS




peusIo;
4) mpu pa3IMUMAX B UACOJIOTHM W Pa3ivdMsiX B
MIPEJCTABIEHUSAX O CTPYKTYPE U CMBICIIE BJIACTH;

8. K xomMMmyHHKaTHBHEIM Oaphepam HernoHuMaHus | 1) ¢poHeTHUECKHH;
OTHOCSITCS: 2) ceMaHTHYeCKMIi;
3) cTUITMCTHYECKHH;
4) noruyeckuii;

9. KomMmyHuKaTUBHBIE Gapbepsl OTHOIICHHWH | 1) B mpomecce KOHTAKTA BO3HHKAIOT HeraTUBHbIE
BO3HUKAIOT, €CIIU: 4yBCTBA;

2) B mporecce KOHTaKTa BOZHUKAIOT HEraTUBHBIE AIMOIINH;

3) B3anMoOAEHCTBYIOMINE CTOPOHBI MCHBITHIBAIOT CHMIIATHIO

JApyr'y Apyra,
4) C€CJIM YH4aCTHUKU O6HIGHI/I$I SABJIAIOTCA HOCUTCIISIMHA Pa3HbIX
CyOKYIIBTYD;

Kpurtepuun onennBanus

OneHuBaHuE TEKYUIETO TECTUPOBAHUS OCYIIECTBISETCS 110 HOMMHAJIBHOM IIKajme — 3a

MIPABWJIBHBIN OTBET K KXKIOMY 3aJJaHHUIO BBICTABIIICTCS OJUH 0allyl, 3a HE MPaBUIbHBINA — HOJTB. OO0IIas
OIICHKA Ka)JIOTO TECTa OCYIIECTBISICTCS B OTHOIICHWH KOJMYECTBA MPABWIBHBIX OTBETOB K OOIIEMY
YUCIIYy BONIPOCOB B TecTe (BbIpakaeTcsi B IMPOLIEHTax). TeCcT cuuTaercs NpOMJeHHBIM (OLICHKA
«3auTeHo») mpu obmel onenke 75%. KonmuecTBO MOMBITOK MPOXOXKIEHUS TECTa M BPEMsl Ha €ro
MIPOXOKACHUE — HEOTPAHUYEHHO.

2.3 OueHoYHBIe MaTepHAJIbI 115 NPOBEICHUSI IPOMEKYTOYHOI0 KOHTPOJIA.
3aver

YcnoBueM J0IycKa K IIPOMEKYTOYHOM AaTTeCTAllMM  SIBJISETCSA BBIIOJHEHWE M 3allUTa
(monmy4yeHHe OTMETKM «3a4TEHO») MO BCEM CEMMHAPCKUM 3aHATHUSM, IPOXOXKAECHHUE BCEX TECTOB
TEKYILEH aTTECTALUU C PE3YIBTATOM HE MeHee 75% Mo KaxaoMy.

3aueT IPOBOAUTCS B KOHIIE CEMECTPA, B KOTOPOM U3ydaeTcs TUCLUIUIMHA.

TexHonorus npoBeaeHus 3a4eTa — TECTUPOBAHHUE.

KOHTpOJ'IBHBIﬁ BOIIPOC PeKOMeHHyeMO@ COACPIKAHUC OTBCTA

1. YTo Takoe «TEXHOIOTHUs»? 1) COBOKYNMHOCTh 3HAHMH O cCIIOCO0axX M CPENCTBAX IPOBEICHUS
IIPOU3BOJCTBEHHBIX IPOLIECCOB

2) COBOKYITHOCTH IPOM3BOJICTBEHHBIX METOIOB M MPOLIECCOB

3) mroboe cpeAcTBO Mpeodpa3OBaHUs UCXOMHBIX MATEPHATIOB-TO JIA
monu, WM (u3nueckue MaTepuasbl- IS TONYYCHHS >KeJlaeMOn
OXHJaeMOW POAYKIMN WM yCIIyT

4) Bce BAPHAHTHI NPABUJIbHBI

2. KomnoneHts! TexHosnorun 1o P.A. Yuepuxy: | 1) moam, MammHbl, 000pya0BaHHE

2) MamMHbI, 000py10BaHNUE, ChIPbE

3)unppacTpyKTypa, MaIIHUHbI, JIIOAN

3. KommnoneHTs! TexHonoruu mno B. 1. 1) MammHbI, 000pyI0BaHKE, CHIPHE

Cno6014rKOBY: 2) pecypc, NoTeHIHA, 1eliCTBHE, YCI0BUS, lIeIb

3) pecypc, noreHnman, AeHCTBUE, YCIOBHUS, LIENb, PE3YIbTaT

4. Ko BriepBbIC BBEJI YEIOBEUECKHH (haKTOp B 1) Bunang 1.®., Yaspux P.A.

ONpeJIeSICHUE TTOHATUS «TEXHOIOTUS» ? 2) Heiiuc JI.
3) Meckon M., Ansdept M., Xenoypu @

5. Kakue BU/IbI TEXHOJOTHIA BBIIEISIOTCS B 1) mpon3BOACTBEHHBIE H TYMAHUTAPHBIE

COBpEMEHHOI Hayke? 2) TyMaHHUTapHBIC, ICUXOPUINOTIOTHIECKUE, TICNATOTTICCKIE
3) ICUXOJIOTUICCKUE U TEXHUICCKIC

6. Kakue OCHOBHBIC COCTABIISIOIIHC 1) TEXHOIOTHIO IOCTAHOBKH IICITH

YIPaBJIEHYECKUX TEXHOIOTHIA? 2) TEXHOJIOTHIO OIPEICIICHUS CTPATETHH OCTIDKCHUS W CII0C00a
BO3HArpaXKICHUS

3) TEXHOJIOT U BO3HAI'PAXKACHUA U1 BHOBb IPUHATHIX COTPYAHHUKOB
4) TCXHOJIOTHIO JJI «HCPAAMBBIX MTOAYMHCHHBIX»




5) TEXHOJIOTHUIO YIpaBieHus medoM
6) Bce BbIlIENepeYncIeHHOe

7. HazoBHTE OCHOBHBIE KOMITOHEHTHI
TEXHOJIOTUA

1) undpopManmmoHHO -  CMBICIOBOWH,
KOPPEKIUOHHO - Pa3BUBAIOIIM I
2) uH(OPMALMOHHBIN, POrHOCTUYECKUH, KOHTPOIUPYIOIIUI

JMATHOCTHYECKHUIA,

3) JUarHOCTUYECKUI, IIPTHOCTHYECKOMH, peryJIupyroIui,
Pa3BUBAIOLIHI.
8. OmpenenuTe OCHOBHBIE TPYIIIBI COLMATIBHO- | 1) TEXHOIOrHH PabOTHI IO 00ECTICUEHHIO ESITEIEHOCTH U Pa3BUTHS
MICUXOJIOTUUECKUX TEXHOJIOTHI OpraHu3aIuii

2) TEXHOJOTMH PabOTHl C PYKOBOIUTEISAMH (MEHEIKepaMu)
OpraHM3aLUi U MPEATTPUHIMATEIISIMA

3) TexHONOrUM PabOTHI C IIEPCOHAIIOM OpraHHU3aINNA

4) TexHomormn paboOTBl 1O  obecredeHU0 (P (HEKTHBHOTO
B3aMMOJICHCTBUS MEHEIKEPOB U MepCoHalla OpraHu3annit

5) Bce BbIlIENepevncIeHHOe

9. aliTe onpeaeneHue couuaibHO-
TICHX OJIOTTYECKUM TEXHOJIOTUSIM

1) TexHONOTMH, COBMEUIAIONINE AHAINTHIECKUI U CHHTETUYECKHI
MOAXOA K  JHUYHOCTH, CYMMY HAaKOIUIEHHBIX 3HAHMHA U
MIPE/ICTaBICHU 00 JJIeMEeHTaX W CTPYKTYpPHBIX OJOKaX B HX
B3aMMOCBSI35IX, C OJHOH CTOPOHBI, W ILEJIOCTHOE (CHHTETHYECKOE)
BH/ICHHE 00BEKTa KOPPEKIIMOHHBIX BO3IEHCTBHH - C IPYroi

2) TEXHOJOTWH, IO3BOJISIOIINE H3MEHATH IapaMeTpsl Ipolecca,
IIPOUCXOAIIUX B YETIOBEKE.

3) cucTteMbl OCHOBHBIX BHIAOB H (opM €S TEIbHOCTH
OPraHU3allMOHHBIX IICHX0JIOTOB, HANPABJICHHbIC HA PELICHHSA
onpeeJIeHHbIX ICUX0JIOTHYeCKUX Npo0JieM, CBA3AHHBIX KaK C
JAeATeTbHOCTBI0O M PAa3sBUTHEM OPraHM3allid B LEJIOM, TAK H
(pYHKIIMOHHPOBAHHEM MEHEKEPOB U NMEPCOHAIA OPraHM3AIUIA.

10. K xaxoii rpynne conuanabHo —
MICUXOJIOTMUECKUX TEXHOIOIHI OTHOCATCA
TaKHe COCTABJISIOUINE: TEXHOIOTUS pa3padoTKu
Konuenmun aesTeabHOCTH U pa3BUTUSL
OpraHu3alUy, TEXHOIOTUIO B3aUMOAEHCTBUS
OpraHU3alUy C APYTHUMHU YUPEXKICHUSIMH,
TEXHOJIOTHIO (hOpMHUPOBaHHMS OIATONPHATHOTO
MMUJKa OpraHu3alyu 1 ap.?

1) TexHomoruu paGoTHI MO 00eCHEYEHHIO AeATENLHOCTH U
Pa3sBUTHS OPraHU3ALMIA

2) TEXHOJOTMH PabOTHl C PYKOBOIUTEIAMH (MEHEIKEepaMu)
OpraHM3aLUi U MPEATTPUHIMATEISIMHA

3) TexHONOruM pabOTHI C IIEPCOHAIIOM OpraHHU3aINNA

4) TexHomormu paboOTBI 1O  obecredeHU0 3P (HEKTHBHOTO
B3aMMOJICHCTBUS MEHEIKEPOB U MepCoHalla OpraHu3annit

11. K xaxoil rpynne conuaabHO —
MICUXOJIOTMUECKUX TEXHOIOIHI OTHOCATCA
TaKHE€ COCTABIISAIOIINE: TEXHOIOTUS
(hopMHUpOBaHUS YIIPABICHUYECKONH KOMaH/IbI,
TEXHOJIOTHSI Pa3BUTHUS MPOPECCHOHATBHO-
YIPaBIEHYECKOIO CAMOONPEACICHHAE
MEHE[KEPOB, TEXHOJIOTUS IPUHSATHUS
YIOpaBIEHYECKHUX PEIICHUH MEHEPKEpaMH B
OpraHu3anuu u ap.?

1) TexHONMOrMM PabOTHI O OOECTICUECHHIO ESITEINEHOCTH U Pa3BUTHS
opraHuzauui

2) TexXHONOrMu padoTbl ¢ PYKOBOAMTEJSIMH (MeHeIKepaMH)
OpraHu3anMii ¥ NpeANPUHAMATEISIMHI

3) TexHONOrUM pabOTHI C IIEPCOHAIIOM OpTaHHU3aINHA

4) TexHomormn pabOTBl 1O  obecredeHU0 3P (HEKTUBHOTO
B3aMMOJEHCTBUS MEHEIKEPOB U NEepCoHalla OpraHu3annit

12. Kputepuem 3 heKTUBHOCTH MEHEPKMEHTA
B opranuzauuu HE sBisiercs

1)CooTHoulenue NpuOBLIH U 3aTpaT HA YIIpaBIICHHUE.

2) TeXHUKO-9)KOHOMHUYECKHE TTOKa3aTEeNH.

3)CreneHp yaOBIETBOPEHHOCTH COTPYIHHKOB B PE3YJbTAaTaxX CBOCH
JIeSITEIbHOCTH.

4)YpoBeHb 3apaboTHOI MJIATHI PYKOBOIUTE/ISl OPraHU3AINH.

13. JIugepcTBO B TEOpUU MEHEIKMEHTA MOKHO
OnpeJesuTh Kak

1)obuy B KOHQIHKTE.

2)ycioBust HyHKIMOHUPOBAHMS OpPTaHU3aALHH.

3)pa3mep 3apabOTHOH IIIATHl PYKOBOANUTEIIS.

4)crocodHOCTH 0Ka3bIBATH BJIMSIHME HA IUYHOCTH M TPYNIBI
JII0JeH.

14. Ha npakTuke 1moj TEpMUHOM JIUJEPCTBO
yalnie BCero noJpa3yMmeBaroT JIUJAEPCTBO

1) HedopmananHnoe.
2) ®dopmaikHOe.

3) HectpykTHBHOE.
4) XapusmaTudeckoe.

15. PyxoBoaurens 3T0:

1) denoBek pemaromuii Bce MpoOIeMbl
2) TJIaBHBIA B KOMaH[E
3) VYBaxkaemast IMYHOCTb

16. Ha uem KOHUEHTpUPYET BHUMAHUE
JIUJIEPCTBO

1)UYro0bI J1t0M COBEPLIATN NPABWIbHbIE NOCTYIIKH.
2)UT0OBI JTFOIM TIPABUIIBHO ITOCTYTIAIH.
3)UT00BI «IIPaBIIIBHBICY JFOAN PABIIHHO ITOCTYIIAIIH.




4)qTO6LI «IPaBUJIbHBIC) JIIOAW JCJIAJIN MPAaBUJIbHBIC BCIIN

17. Kakumy BaxXHEHIIMMH YepTaMH Xapakrepa
JIOJDKEH 00J1a1aTh PYKOBOJMUTEINH?

1) eneycTpeMIICHHOCTB;
2) pEeUINTENEHOCTE;

3) HACTOWYHMBOCTB;

4) MHUIUATHBHOCTE;

5) Bcé nepeuncieHHoe.

18. JInGepanbHbIil CTHIb PYKOBOJCTBA!

1) MotuBHpyeT MOJYMHEHHBIX Ha IIOA0TBOPHYIO padoTy.

2) CtumyJiupyeTt npogeccuoHaIbHbIN POCT, CIOCOOCTBYET
NMPUOOPETEHUIO ONIBITA M TBOPYECKUX YMEHHIA.

3) HeraTuBHO BOCIIPUHUMAETCS OIIBITHBIMHM PAOOTHUKAMH.

4) He moxer mojepikaTh JOJITOE BPEMs IPOH3BOJUTEIHHOCTH

Tpy/a.

19. UeMm xapakrepu3yeTcs aBTOPUTAPHBIIA
PEeXUM ynpaBieHus?

1) MeHeKep UMEeT IOJTHYIO BJIACTb.

2) MeHeDKep COoXpaHseT 3a co0oi MpaBo Ha JIF0ObIe Ype3BbIUaiHbIC
IIOJIHOMOYHMA.

3) IIOAYHUHCHHBIC ITOJIHOCTBIO U 6630FOB0p0‘lH0 3aBHUCHUMBI OT CBOCTO
PYKOBOIUTEIA.

4) BCE BbIILIECKA3aHHOE BEPHO.

20. Yem xapakTepu3yeTcs IeMOKPAaTHUECCKHUH
PEXHUM yHpaBiieHHs ?

1) noguuHEeHHBIE OCYHIECTBIAIOT KOHTPOJIb HA/l METOAAMH
yhpasBJieHHUs.

2) pYKOBOIUTEIb COXpAHSET 3a COOOH IPaBo HA BCE PEILICHUSI.
3) COTpYAHHUKH BO BCEM M HOJIHOCTBHIO 3aBUCHMBI OT CBOETO
PYKOBOIUTEISL.

4) nomYMHEHHBIE HE UMEIOT BO3MOKHOCTH BBICKA3aTh CBOE
MHEHHE.

5) MeHemKep He UMEET HUKAaKHUX Mperpas Ul UCIIONb30BaHUs
BJIACTU.

21. YTo OTHOCUTCS K OpraHU3aUOHHBIM
(hopMaM NMPUHATHS PEIICHUS?

1). omepaTHBHOe COBeIIaHWE AIMHUHHCTPALUH,  3acelaHHE
TBOPYECKOIl TIpynmbl, padouas BCTPe4Ya YJIEHOB IPOEKTA,
co0paHue KOJUIeKTUBA.

2) KOJIJICKTUBHBIC O6CY)KZ[GHI/IH, «MO3TOBOI mTypmM», ACIOBBIC
UTPHL

3). HeT NPaBUIILHOTO OTBETA.

22. Meron aHanu3a, IpUMEHSIEMBIH TIpH
N3Y4YEHUH CIIOXKHBIX SIBJICHHUH, OTACIbHBIC
9JIEMEHTHI KOTOPBIX HEM3MEPHUMBI, U
TIO3BOJISIOIIMH MPOBECTH Pa3IOKEHHE 110
(hakTOpaM OTHOCHTEJIBEHBIX U a0COIIOTHBIX
OTKJIOHEHHUH 0000IIAOIIEro IoKa3aTers,
Ha3bIBACTCSL:

1) UHIEKCHBIM
2) MEIHBIX MOJICTAHOBOK
3) OIuMHHUPOBAaHUS

23. B cucrematuieckoM coope U 00paboTke
JIOTIOJTHUTEbHON MH(POPMAIMY ¥ BHECECHHUS
HEOOXOUMBIX KOPPEKTHB B MPOrHO3
OTpa)kaeTCsl IPHUHIUII ... OpPraHU3aIUN
MIPOTCHO3UPOBAHUSI

1) MapannensHOCTH
2) HenpepsiBHOCTH
3) ABTOMaTHYHOCTH

24. TIpouecc nepebopa MHOXKECTBA (PaKTOPOB,
BIIMSIOIINX Ha PE3yJbTaT:

1) daxTopmsanus pemeHus
2) AnarHOCTHKA TPOOIEMBI
3) onTuMu3anus pemeHust

25. PelieHus, HanpaBJICHHBIC HA JICTATM3ALIHIO
CTPATErMYECKHUX PEIICHUH Ha OTHOCHTEIIBHO
KOPOTKOM (CpeIHECPOYHOM, — roJja) HHTEpBAJIC
BPEMEHH C TOYKH 3pEHHs BHIOOpa CII0cO0O0B,
METOOB PEATU3aLUH CTPATETHUECKUX
pEeIIeHHH — 3TO ... pEIICHHS:

1) mporpamMmupyembie
2) TAKTHYECKHUE
3) ornepaTHBHEIC

26. [IpoBeneHue TpymItol KOMIETEHTHBIX
CHELMATNCTOB U3MEPEHUS HEKOTOPBIX
XapaKTEPUCTHUK JUIS IOATOTOBKH ITPUHATHS
pELIeHHUS:

1) orenka
2) u3ydcHue
3) sxcnepru3a

27. Haygnast 000CHOBaHHOCTb,
CBOEBPEMEHHOCTB, YeTKask POpMYITUPOBKA,
PEaIbHOCTD JUISl BHIMOJIIHEHUS, MEXaHU3M
KOHTPOJIS 3TO. ..

1) daxropsl, BustonMe Ha ASPQPEKTUBHOCTH YHPABIECHUYECKOTO
peLieHus

2) TpedoBanus K 3¢ (PEeKTHBHOMY YIPABJICHYECKOMY PElICHHIO
3) HaydHble  TOAXOABI K  ONPEACICHHIO  COJACPXKAHUS
YIPABJICHYECKOH JeSTENbHOCTH




28. Kakoii 910 By, OIIMOKU: HEZOCTATOTHOE
CTUMYJIUPOBAHUE CHELMATMCTOB, UX
IICHXOJIOrHYeCcKasi HECOBMECTUMOCTD, HE
MO3BOJIAIOIINE JOCTUTHYTh ONITUMAIBHOIO
KadecTBa paboThI?

1). OmmbKy IpOEKTHPOBAHUS

2). OnepaTopCKUe OITUOKH

3). OmmOKH N3rOTOBJICHUS

4). OmMOKY TEXHUIECKOTO 00CITYKUBAHUS
5). BHeceHHBIE OMTUOKY:

6). OmmoOKN ynpasJjieHUs1 KOJLIEKTHBOM

29. Kakoii 370 By OIMOKH: KaK MPaBHiIo, 3TO
OLINOKH, IJIsl KOTOPBIX TPYJHO YCTaHOBHUTH
IIPUYKMHY X BOZHUKHOBEHUS, T€ ONPEIEIUTD,
BO3HUKJIA OHU T10 BUHE YEIOBEKA WU Ke
CBSI3aHBI C 000pyJOBaHUEM?

1). Ommbxy NpOEKTHPOBAHUS

2). OnepaTOpCKUe OITUOKH

3). OmmOKH U3rOTOBJICHUS

4). OmMOKY TEXHUIECKOTO 00CITYKUBAHUS
5). BHeceHHbIE OIIMOKU:

6). OmmbOKM ynpaBlIeHNS! KOJJIEKTHBOM

30. Kakoii 370 BUJT OIIMOKN: BO3HUKAIOT TIPH
HETIPaBUIGHOM BBITIOTHEHUH O0CITYXKMBAIOIINM
MIEPCOHAJIOM YCTaHOBJICHHBIX ITPOLIEAYP HJIH B
TeX CIIy4asix, KOrJa MpaBHIbHBIE POLEAYPHI
BOOOIIIE HE IPEyCMOTPEHBI?

1). Ommbxy NpOEKTUPOBAHUS

2). OnepaTopckue omMOKN

3). OmmOKH N3rOTOBJICHUS

4). OmMOKY TEXHUYECKOTO 00CITYKUBAHUS
5). BHeceHHBIE OITUOKY:

6). OmmbKM ynpaBiieHNS! KOJJIEKTHBOM

31. Yro BrITIOYAET B CeOs MOHATHE pa3ICIICHIC
Tpyna?

1). cmy4aifHOrO pa3aeneHus padoT MEXTy UMCIOIIUMHUCS JTFOAbMHU
2). UCTOPHYECKU CJOKUBIIUICS TIPOIECC BBIMOJHEHUS JIFOJIbMH
CBOUX CIEIUATU3UPOBAHHBIX BUJIOB JICSITEIIBHOCTH

3). aro  auddepeHunanus TPYJOBOi  /JeSITeJIbHOCTH,
NPUBOASAIIAS K YCTOHYMBOM crieUAJIN3aUT

32. Kaxkue cymecTByIOT BUBI pa3JeIeHUS
Tpyna?

1). ropu3oHTaNIBHOE,

2). BepTUKAJILHOE

3). cnenuan3upoBaHHOE

4). hbyHKIIMOHATBHOE

5). IpaBWIIEHBI BCE BAPHAHTEI

33. Tlo KaKUM KpUTEPHSIM IPYIIIBI ACIATCA Ha
(opmanbHbie 1 HehOopMaIbHbIE?

1). KOMMYECTBO YJIEHOB TPYIIIIBI

2). IIATETBHOCTD CYIIECTBOBAHUS

3). UCTOUHUK BJIMSTHHS HA TIOBEICHUE YWIEHOB IPYIIIIE
4). XapaKTepuCTHKa KOMMYHHKaIMii

34. DTO XapaKTEepUCTHUKA KaKOH FPYMIIbL: 3TO
TPYIIBI, CO3JaHHBIE IO BOJIE PYKOBOJACTBA AT
OpraHu3alUy IPOU3BOJCTBEHHOrO IIporecca’?

1). masnoit

2). 6ombIIOH

3). hopmanbHoit
4). nHedopmapHON

35. DTO XapaKTepUCTHUKA KaKOM FPYMIIbL: 3TO
rpymma BHYTPU OpraHU3aLHH, KOTOPOU
JIeJIETUPOBaHbI OJTHOMOYHS JUIs1 BBIOTHEHUS
Kakoro-im0o 3aJaHus WM KOMIUIEKca
3aaHuit?

1). masnoit

2). 6ombIIOiH

3). bopmanpHOIA
4). KOMUTET

5). HepopMmapHAS

36. DTO XapaKTEepUCTHUKA KaKOH FPYMIIbL: 3TO
CHOHTAaHHO 00pa30BaBIIASCS TPYIIIA JIOJIEH,
KOTOpBIE BCTYMAIOT B PErYJSPHOE
B3aUMOJEICTBYE ISl JOCTHKEHUS
ONpeeJICHHON eaun?

1). masnoit

2). 6ombIIOH

3). bopmanpHOIA
4). komHTEeT

5). HedopmasibHas

37. OTHOCUTENBHO YCTOHNUYUBEIE, MAJIO
TIOAABEP>KEHHBIE PA3BUTHIO M TPEHUPOBKE
WHIIMBHUYaJIbHO-TMYHOCTHBIE CBOMCTBA,
KOTOPBIE CYIECTBEHHO CKa3bIBAIOTCS HA
YCIIEIHOHM NMpOodeCcCHOHATBHON e TEIBHOCTH,
a TaKKe BIMSIOT HAa OCBOCHHE
poQeCCHOHATBHBIX 3HAHUH, YMEHUHA U
HaBBIKOB — 3TO. ..

1). mcuxonornyeckre XapakTepUCTUKN JIMYHOCTH
2). npodeccuOHATBHO-BAMKHbIE KAYeCTBa

3). cyOBEKTHBHBIE XapaKTEPUCTUKU

4). TeMIiepaMeHTAIbHbIC XapaKTePUCTUKH

5). npodeccroHampHAS IPUTOTHOCTD

38. COBOKYITHOCTb IICUXOJIOTMUYECKUX U

MICUX O(PU3UUECKUX CBOWCTB, a TAKXKE
CICIMATHHBIX 3HAHUW, YMEHUI U HaBBIKOB,
HEOOXOMUMBIX JUTSL TOCTHKCHUS TIPUSMIIEMON
3¢ (EKTHBHOCTH TPYZIA — ITO. ..

1). mcuxonornyeckre XapaKTepUCTUKN JINYHOCTH
2). npodecCHOHANBHO-Ba)KHbIE KAYECTBA

3). cyOBEKTHBHBIE XapaKTEPUCTUKU

4). TeMnepaMeHTalIbHBIE XapaKTePUCTHKH

5). npodeccnoHaIbHAsi IPUTOTHOCTDH

39. Komanma — 3710:

1). HeGoapmasa rpynmna Jojei, 3aHATHIX BbINOJIHEHHEM
onpejaeJeHHO 3a1a4H.

2). I'pynma u3 2-X 4enoBex.

3). Ykazanue JAeiCTBUS.




40. Komangnas pabota 3T0...

1). 310 coBMecTHas HeJIeHANIPABJICHHAs PadoTa ClIeuANNCTOB,
pelmialuX 00LIyI0 3224y HA OCHOBE MHTEerPALIMU 3HAHUN B
Pa3JIMYHBIX MPO(d eCCHOHATBHBIX 00J1aCTAX MO MPaBWJIAM,
BbIPA0OTAHHBIM CO00IIIA

2). DTO KOraa KakIblil BBITOJIHAET CBOIO PadoTy.

3). D10 rpymma Jroaei, KOTOpbIe KOMaHIYIOT KEM-TO.
4). HebGompmass rpymma JioAed, — 3aHATHIX
onpeJIeSICHHOM 3a1auHu.

BBITIOJJHCHUEM

41. KakoBbl 001mme METo/b! yIpaBiIeHus?

1) BOCIIpOM3BOICTBEHHBIC 1 MAPKETHHT OBBIC;

2) 3aKOHO/IATEINBEHBIC U HOPMATHBHEIC.

3) aAMMHUCTPATUBHbIE, JKOHOMUYECKHE H COLMAIBbHO-
NCUXO0JI0THYeCKHe;

4) cereBble 1 OaJIaHCOBEIE;

42. Yrto BXOIWT B psiJi OMINOOK, CHIKAIOIINX
3¢ (HEeKTHBHOCTH KOMaH IBI?

1). Inoxoit munep.

2). ITnoxoii BEIOOP padOTHI.

3). Heynaunsblii non0op paGOTHHKOB B KOMAaHIY.
4). Huzkas 3apaboTHas miara.

43. PykoBoguTeNb 3TO:

1). YenmoBek, penIaronuii Bce MpoOIeMBbL.

2). I'maBHBII B KOMaHIE.

3). YesioBek, KOTOpLIl HANpaBjseT padoTy APYrMX M HeceT
MEePCOHAJIBHYI0 OTBETCTBEHHOCTD 32 €€ Pe3yJbTaThl.

44. Craguu opranu3aluyd KOMaHIbl:

1). Amanramus.

2). I'pynnmpoBanue.

3). Koomneparus

4). HopMmupoBaHue JIeATEIBHOCTA
5). ®yHKIMOHAPOBAHUEC

6). Bce BMecTe B3siTOE.

45. ®axTopsl, CIOCOOCTBYIOIINE PA3BUTHIO U
(hOpPMHUPOBAHUIO TPYNTIOBOH CINIOUYEHHOCTH:

1). CoBriafienue 1esei, HeHHOCTEeH 1 B3TIIS0B WICHOB T'PYTIIIHL.
2). Atmocdepa 100poKenaTeIbHOCTH.
3). Bce BApHAHTHI BEPHBI.

46. Kakoii 3T0 rpymoBoi (heHOMEH:
Ppe3yNbTaTHl AEATEIBHOCTH 3aBHUCST OT
YHUCIIEHHOCTH TPyIHI (3 PEKTUBHOCTH OUEHb
MaJICHBKOM MIJIM OYeHb OOJIBIION TPYIIIB OyaeT
HavMeHbLIeH)?

1). 3pdexT 06eMa

2). 3 PeKT Ka4eCTBEHHOTO COCTAaBa TPYITITHI
3). xoHpopMIZM

4). NeUHAUBUYaTH3AIHUS

5). dbeHOMEH cBUTA PHUCKA

6). «OTPYIIUIEHUEY MBIILICHUSI

7). colanbHas JICHOCTh

47. Kakoii 310 rpynnoBoi ¢peHomeH:
MOBEJICHUE HJIM YOCKACHUS YICHOB TPYIIIbI
U3MEHSIIOTCS B PE3YJIbTaTe PEAbHOTO HITH
BOOOpaXKaeMOro JABJICHUSI TPYIIIBI?

1). apdexr oobemMa

2). 3 PeKT Ka4eCTBEHHOTO COCTAaBa TPYITITHI
3). koHpOpMH3M

4). NeUHAUBUYATA3ALHS

5). dbeHOMEH cBUTA PHCKA

6). «OTPYIILUICHHE» MBIILICHUSI

7). colanbHas JICHOCTh

48. Kakoii 310 rpynnoBoii peHoMeH: Tpyma
MIPUHAMAET WM HauboJiee, Win HauMeHee
PHUCKOBAaHHOE PELICHUE, HEXKENH IPUHUMAIIN
OBl 110 OTJIENIFHOCTH €€ YJICHBI?

1). apdexr oobemMa

2). 3 PeKT Ka4eCTBEHHOTO COCTAaBa TPYITITHI
3). xoHpopMIZM

4). NeUHAUBUYATA3ALHST

5). heHOMEH cABMra pUCKa

6). «OrpYIIUICHNE» MBIIIICHUS]

7). colnanbHas JIEHOCTh

49. Kaxkoii 3T0 rpymImoBoi (PeHOMEH: eCln
OTBETCTBEHHOCTb JIETTUTCS HA YWICHOB I'PYIIIIbI,
TO BCE HAYMHAIOT PabOTATh «CITYCTS pyKaBa»?

1). apdexr oobemMa

2). 3 PeKT Ka4eCTBEHHOTO COCTAaBa TPYITITHI
3). xoHpopMIZM

4). NeUHAUBUYATA3AIHS

5). dbeHOMEH cBUTA PHCKA

6.) «OTpYIILUICHUEY MBIILICHUSI

7.) counajbHasi JIEHOCTh

50. Kakoii 310 rpynmoBoii (heHOMEH: Bce
YJICHBI TPYIITBI 3aHATHI HCKIFOYHTEIBHO
MIOMCKOM YCTPauBAIOIIETO BCEX PELICHUS U
0TOPAachIBAIOT IOCTATOYHO PEATMCTUIHBIC
BapUaHThI?

1). apdexr ooBeMa

2). 3 PeKT Ka4eCTBEHHOTO COCTAaBa TPYITITHI
3) xoHpopmMIZM

4). NeUHAUBUYATA3ALHUS

5). dbeHOMEH cBUTA PHCKA

6). «orpyniuieHue) MbIILIeHUsI




7). cormaabHast ICHOCTh

51. Kaxoil camblii TJIaBHBIA KpUTEpHH NIpU
BEIOOpE PYKOBOAMTENS?

1). IIpusiTHas BHEIIHOCTS.
2). Jlo;okeH oMoraTh BO BCeM KOMaHJIE.
3). YeTkoe npeacTasjieHre 00 OPraHu3anuy padoTbl KOMAHABI.

52. Yro oTHOCUTCS K OCOOEHHOCTSIM
KOMAaHIHOT'O B3aMMOJIENCTBU:

1). amanramus.

2). TpyIHUpOBaHHUE.

3). xoorepamus.

4). Bce BADHAHTHI BEPHBIL.

53. dns nognepskanust 3¢dexTuBHON
KOMaHJIHOHU paboThl HEOOXOAUMO CIIEYIOLIEE:

1). onpenenenus TpeOGOBaHUN K PYKOBOJHTEIIO KOJUIEKTHBA U €ro
TIOMCK Ha OCHOBE 3TUX TPEOOBAHMIA.

2). HIOHMMaHWe CTAANI pa3BUTHS KOJUICKTHBA U y4eTa OrpaHuueHNN
KOMaH/IHOH paOoTHlI.

3). Bce BADHAHTHI BEPHBIL.

54. Yto Takoe «CITK»?

1). xoHKpeTHas (opMma IPOSBICHUS TyXOBHOW >KH3HU OOIIECTBA,
OpraHUuYecKUil  cIulaB  ujaed,  B3IJISA0B, COMMAJIBHBIX YYBCTB,
HACTPOCHUH, MTOOYKICHUIA, BOJTH.

2). MOMHHUPYIOIINHA B KOHKPETHOM KOJUIEKTHBE (Tpymnme) B
OTHOLICHUH YCTOHMYHBOIO0 IICMXMYECKOr0 HACTPOSi, KOTOPBIi
(¢opmupyercsi Ha OCHOBe NCUXHYECKOI0 OTPA:KEHUS] YCJIOBMM
JKM3HU U JeSITeJIbHOCTH B MEXKJIUYHOCTHOM B3aUMOAeiiCTBUU
YJIEHOB KOJLUIEKTHBA (I'PYIIbI)

3). 3710 crienuUIECKOe TCUXUICCKOE COCTOSHUE TOW WM WHOU
TPYIIIBI JTFOJICH, TPOSBIISIFOIIEECS B OOMICHUH UX IPYT C IPYTOM

55. B crpykrypy CIIK BXoamT...

1). conep>xanueM Tpyna;

2). MEXXIIMYHOCTHBIM B3aMMOJICHCTBHEM BHE KOJUICKTHBA;

3). CTHIIb PYKOBOJCTBA U IMYHOCTHIO PYKOBOIUTEINS, OTHOIICHUSIMHU
MEXIY PYKOBOJUTENIEM H ITOAYHMHEHHBIMHU

4). ycioBUsSMH Tpyaa u ObITa;

5). M&XXJIMIHOCTHBIM B3aUMOJICHCTBHEM BHYTPH KOJUICKTHBA;

6). Bce BhImenepe4nciaeHHoe

56. Kakue (hakTops! BIHAIOT Ha (hOPMHUPOBAHUE
CIIK B TpyZ1OBOM KOJIJIEKTHBE?

1). coneprkaHne 1 ICUXOJIOrMIECKHE OCOOCHHOCTH TPY/Ia;

2). cocTosTHUE MaTepUalibHON 0a3bl;

3). IMYHBINA COCTaB KONJIEKTUBA, MEJINIHOCTHBIC OTHOIICHUS;
4). connasbHO-TICUXOJIOTMYECKHE OCOOEHHOCTH JIFO/ICH, TPYIIIT;
5). JIWYHOCTH  PYKOBOOWTENS, CTHIb  PYKOBOJICTBA,
B3aMMOOTHOIIEHHUS C TOAYMHEHHBIMHU

6). Bce BbllIeNIepeYHCIEeHHOE.

€ro

57. Kaxk CIIK Bnuser Ha 3¢(eKTUBHOCTh
(YHKIIMOHUPOBAHUSI TPYOBOT'O KOJUICKTHBA?

1). mo3uTHBHO
2). HEraTUBHO
3). HO3UTHBHEIA — IOBHIIIACT, HETATUBHBIHN - TOHIKACT

58. Kaxkue cymecrByrot Buast CITIK?

1). GrarornpusATHBIN, HEOIATONPHUATHBIH, MOJOKHUTEIIBEHBIH
2). 6JIaronpUATHLIN, HeOIArONPUATHBINH, HEHTPAJIbLHbII
3). IO3UTHBHBINA M HETATHBHBIH

59. Kakne metonp! quarHoctuku CIIK BBI
3Haere?

1). HampaBneHHBIE Ha TIONy4eHHEe HHpOpMAnMM O «BHEIIHHE»
MOKa3aTeI COLUAIBHO-TICUXOJIOrMYECKOro KIMMara

2). Meroapl, KOTOpbIe 00ECHEeYMBaIOT MONydeHHE MH(OpMaIuu O
«BHYTPEHHHE» IIOKa3aTeNN KIUMaTa

3). Metonbl, KOTOpBIE ONOCPEIOBAHHO, Yepe3 KOJIMIECTBEHHBIC
(craTucTryeckue) MoKa3aTeH, NaJaroT HH(HOPMALHUIO O COIMAIbHO-
MICUXOJIOTUYECKUY KJIUMAT

4). Bce BblIICTICPEYHCICHHOE

60. Kakune meronst popmupoBanus CITK BbI
3Haere?

1). mabmronenue, SKCIepUMEHT
2). IHTEPBbHIO, AHKETHPOBAHUE,
3). THMOWJIIMHT, POJIEBbI¢ UTPBIL, /IeJI0BbI¢ HTPBI

61. OnpenenenHble MpaBuiIa, BEIpaOOTaHHBIE U
MIPUHATHIE TPYIION, KOTOPBIM JIOJKHO
TIOAYUHATHCS TIOBEICHHUE WICHOB, YTOOBI ee
JIeSITeIFHOCTh OblJIa BO3MOXKHA, Ha3bIBAETCS?

1) cucremoli caHKITHiA

2) rpynnoBbIMH HOPpMaMH
3) TpyIIOBBIMH ITPOLIECCAMU
4) TpynInoBEIMU IIEHHOCTSIMH

62. Kongumkr —3710. ........

1) cTOIKHOBEeHNE MPOTHBOMNOJIOKHBIX HHTEPECOB, B3IJISIA0B,
CTPeMJICHUI, CEPhE3HOE Pa3HOIIACUE, OCTPBIH crop.

2) 3TO NPUHATHE NPOTHBOMOIOKHOCTIMH JPYT APYyTa B TEX WIH
WHBIX CBOMCTBaX M B3aNMOJCHCTBUSIX.

3) mporecc popManr3anny COLMANTBHBIX OTHOIIEHHH, ITEpex o] OT




He(bOpMaJ'H)HBIX OTHOHIGHI/Iﬁ, u HeOpFaHHBOBaHHOfI JCATCIIBHOCTHU K
CO3JIAHWUIO OPTaHU3AIIMOHHBIX CTPYKTYp C I/Iepapxnef/i BJIaCTH.

63. Tlo cdepe nposiBIICHUS KOHPITAKTHI
OBIBAIOT:

1) KOHCTPYKTHBHEIE, ICCTPYKTHBHEIC

2) coumMaJibHbIe, IKOHOMHYeCKHe, OJIUTHYEeCKHe, TYXOBHO-
uaeanorunyecKue

3) crnabble, CpeHUe, CHIIBHBIC

64. ITox rnodanbHBIMU KOHGIMKTAMA
MTOHNMAIOT:

1) KOH(IUKTBI MEXAY PETHOHAMHU

2) KOH(IIUKTHI, CBI3aHHBI C IPUPOIHBIMH KaTacTpohamMu
3) KOH(INKTBI, KOTOPbIE HECYT YIPO3Y CYLIECTBOBAHUIO
HHUBHWJIH3ALHU

65. BHYTprIMYHOCTHBII KOH(IUKT — 3TO. ..

1) 3T0 MPOTHBOOOPCTBO, B KOTOPOM XOTSI OBI OIHA U3 CTOPOH
Mpe/IcTaBlIeHa MaJION COLIMANILHOM rPYIIION.

2) 3T0 cOCTOSIHUE, B KOTOPOM Y 4YeJIOBEKA eCTh IPOTHBOPECYHNBbIC
¥ B3aHMOUCKJIIOYAIOIIHe MOTHBBI, [ICHHOCTH U LIEIIH, C KOTOPBIMHU
OH B JIaHHBIf MOMEHT HE MOXET CIIPaBUTHCS, HE MOXKET BBIPAOOTATh
MIPUOPUTETHI TIOBEICHUSI.

3) BO3HUKArOLIEE Y JIIO/ICH CTOJIKHOBEHHE IPOTHBOIOIOKHBIX
1ieyield, MOTHBOB, TOYEK 3PEHHSI HHTEPECOB YYaCTHHKOB
B3aMMOJICHCTBUSL.

66. ITomutnyeckre KOHPIUKTHI IO cdhepe
pacmpocTpaHeHUsT KOH(PIUKTHI OBIBAIOT:

1) sKoHOMHUYECKHE, COINANIBHBIE, KYIbTypHBIE

2) cnabsble, cpesHue, CHIIbHBIE

3) BHYTPUIIOIUTHYECKHE, BHEIIHENIOJIUTHYECKHE,
MEKIOCY/IaPCTBEHHbIC

67. CocTosiHHE BHYTPEHHEH CTPYKTYpPBI
JIMYHOCTH, XapaKTEePU3yIOIIeecs
HIPOTUBOOOPCTBOM €€ JIEMEHTOB — 3TO. ..

1) ME&XITMYHOCTHBIA KOHMIUKT
2) BHyTPWJIMYHOCTHBIN KOH(INKT
3) MEKTPYIIOBOI KOH(PIIUKT

68. ITo criocobam pazpemieHuss KOHPIUKTHI
ObIBAIOT:

1) paspymmureJbHbIe, KOMIPOMHCCHBIE, KOOIIePATHBHLIE
2) maccuBHBIC, aKTUBHBIE
3) cuioBbIe, MUPHEIE

69. HazoBuTe KOH(IUKT pa3HOIIIACHH MEXIY
JINYHOCTBIO U TPYIIIOH, BEI3BaHHBIN
pa3IM4MsIMHI UHTEPECOB

1) ME&XITMYHOCTHBIA KOHMIUKT
2) BHYTPUTPYNNOBOi KOHQJIHKT
3) BHYTPWINYHOCTHBIH KOH(IIUKT

70. KoH(uUKT, B KOTOPOM ITPUHUMAIOT
y4JacTHe MHOTO CTOPOH

1) pacmmpeHHbIit
2) MaciTaOHBIH
3) MyJIBTUIOJISIPHBIN

71. TepMuH, XapaKTEepU3YIOLUI MacCOBOE
coOpaHue JII0/IeH, C LeNbI0 YperyIupOBaHUs
KOJIJIEKTHBHBIX TPYJOBBIX CIIOPOB U
COIMAJIBHBIX KOH(JIMKTOB

1) MUTHHT
2) coBemanue
3) 3acemanmie

72. Pa3HOBUTHOCTH KOH(IIUKTOB, KOTOPHIE
MOYKHO OTHECTHU K BHEIITHETIOIIUTHYECKUM

1) xitaccoBble
2) MEKIOCyIapCTBEHHbIC
3) MEXIIMYHOCTHBIE

73. Ilo cuite BO3AeHCTBUS KOH(IINKTHI OBIBAIOT:

1) 3aTsDKHBIC, IOCTOSTHHBIC
2) cuiibHbIE, cJaaldble
3) AeCTpYKTHBHBIC, KOHCTPYKTHBHEIC

74. JIBe OCHOBHBIEC (DYHKIIMM KOH(IIUKTA!

1) GhyHKIUS commamu3aliy, 3amuTHas QyHKIHs
2) KOHCTPYKTUBHASA (PYHKIMSA, NeCTPYKTUBHAA (DYHKIUS
3) perynsatuBHas (GYHKINS, HHTErpaTUBHAS (QYHKIHS

75. Ecnu 06e cTOpOoHBI 00J1aJaf0T OMMHAKOBOM
BIIACTBIO U UMCIOT B3aUMOHUCKITIOUYAIOIINE
HWHTEPECHI, TO HEOOXOIUMO HUCITOIE30BATh:

1) cTuims KoMIpomucca

2) cTUIIb IPUCHIOCOOTICHNUS
3) cTWIb COTPYIHHYECTBA
4) CTiiih KOHKYPEHITUU

76. Ctunb pa3pemeHust KOH(INKTOB, KOTOPBINA
CUNTAETCS CAMbIM TPYIHBIM, OHAKO ITO3BOJISIET
BbIpaboTaTh HanboJee yJI0BIETBOpsIIOIIEe 00e
CTOpPOHBI PEIICHNE B CIOKHBIX KOH(IUKTHBIX
CUTYaLsIX:

1) cTHIIb KOHKYpEHIIUH

2) cTHJIB KOMIIPOMHUCCA
3) cTUIIb YKIIOHEHUS

4) CTHJIb COTPYIHHYECTBA

77. llepeuricnuTe CUMIITOMBI, CBA3aHHBIE C
JleTipeccHeil Ipr CHHAPOME SMOIMOHAIBEHOTO
BBITOpaHUsA?

1) 03000

2) ycTajaocTh

3) HexBaTKa CHA
4) rpycTtb




5) pa3apakuTeIbHOCTD
6) runeprepmMus
7) oTcyTCTBHE PAJOCTH OT PabOTHI

78. B xakoMm Bo3pacTe Haubosee 9acTo
BCTPEYAETCS] CHHAPOM HMOLUOHAIBEHOIO
BBITOpaHUsA?

1) B mroOom Bo3pacte
2) mocie 50 ner

3) no 30 u ner

4)B Bozpacre 40 - 45

79. IlpencraBuTeny Kakux mpodeccuii 6ombie
BCET0 MOJABEPIKEHBI CHHIPOMY
SMOLUOHAIBHOIO BBITOpaHHUs?

1) Bcex nmpodeccuit oTMHAKOBO

2) Bce npodeccun, CBA3AHHBIX € MOCTOSTHHBIM CTPECCOM
3) cucremsr U-U

4) MeUKH, eJaroru

5) BomuTeH

6) MHXEHEPHI

7) MOPSIKH, JIETYUKH

80. YTo noHUMAIOT OJ CHHAPOMOM
SMOIMOHAIBEHOTO BEITOpaHHs?

1) pusnyeckas peakuus OprannzMa Ha Gpu3n4ecKuii crpecc

2) nCHUXO0JOrM4ecKasi peaKknusi OPraHM3Ma Ha XPOHHYECKHI
cTpecc

3) onTUMHCTHYECKAs! peaKIys OpraHiu3Ma Ha XpOHHYECKHUH cTpecc
4) maToJIorn4YecKas peaknus OpraHu3mMa Ha Gu3nyecKmii crpece

81. Kakoit MeTox NpoHIaKTHKNA BO3MOXKEH
IIPU CUHJPOME SMOLUOHAIBHOIO BEITOPaHHUs?

1) HelipoBereTaTHBHBIC CHMIITOMBI

2) noreps MHTEepeca U U30JMPOBAHHOCTD

3) O3HO0 ¥ NOBBIIIEHHE TEMIIEPATYPHI Tea

4) cUMIITOMATHKA, CBSI3aHHAs € ienpeccuei

82. Ilepeuncnure KOMIIOHEHTbI CHHIPOMa
SMOIMOHAIEHOT'O BEITOPAHUS

1) Hanps:keHne, pe3UTCEHI U, HCTOLCHHE

2) SMOLMOHAIILHBIN ASPHULIUT, OTIYXACHHOCTh, HANPsDKECHNE

3) ncuxocoMaTH4ecKHe HapyIIeH!s], HalpsDKEHUE, Pe3UCTEHIMS
4) ucroueHue, 1€30pUCHTALMS, ICTIPUBALIMS

83. Ilepeunciure MeTOABI TPOPHUIAKTUKI
CHHIPOMA 3MOIOHAJIBHOTO BHITOPAHUS

1) oGpamenue Kk NCUXOIOry

2) THpYAOTEepaTHs

3) UMMYHOKOPPEKIIHS

4) MHAUBHUAYAJbHbIE H TPYNIIOBbIE KOHCYJIHLTAIHH Y MCUX0JIOTa
5) camopa3BuTue, cMeHa 00CTAHOBKH, IPABUJIbHbIN OTABIX

84. Uemy Ha/10 HAYYUTHCS IS 3ALUUTHI OT
SMOLIMOHAIBHOTO BBITOpaHus?

1) npaBUJIBHO ONpeAEIsITH CBOM BO3MOKHOCTH U TPAHULBI
2) oOmKaThCS

3) aKTUBHO BBIPAXXATh CBOM SMOLIMN

4) npomiaTh 00MABI

5) MOJTHOCTBIO MOTPY3UTHCS B pabOTy

85. Kakue BO3MOKHEI ITOCIICICTBUS
SMOIMOHAIBHOTO BEITOpaHUS Ha pabodeM
mecte?

1) HecuacTHbIE CiTydau

2) oTepst MHTEIUIEKTYaJIbHBIX M SMOLMOHAIIBHBIX CHIT
3) upe3MepHOe cocpenoToueHHe Ha pabore

4) HeBepHBIC OICHKH CUTYaIlMH, OIINOOYHBIC PELICHUS

86. UTo MOXKET CHIXATh PUCK
SMOIMOHAIEHOTO BEITOPaHHs?

1) amMoIOHaIbHAS 3PEIOCTh

2) nepdeKIroHn3M (THUIIEPOTBETCTBEHHOCTD)
3) oOy4eHue, OIBIT

4) nonoxwurensHeiid CIIK B konnexkTuse

87.K xaxoMy HanpaBIEeHUIO OTHOCUTCS
qucnuuirHa « ColManbHO-IICUXO0IOTUYECKUE
TEXHOJIOTUH YIIPABJIEHUS KOJUIEKTUBOM»?

a) ECTECTBCHHBIC HAYKH

0) TOYHbIE HAYKH

B) COLIMAJIbHbIC HAYKH

T) O0IIECTBEHHBIC HAYKU

88. K kakoil oTpaciu OTHOCHTCS TPy MOpsIKa?

a) U-4
0) U-T
B) U-TI
r) U-3

) U-U

89. Kakwue crpecc-¢axTops! BbI 3HaeTe?

a) BHOpamus, IyM, JICKTPOMATHUTHBIC U3ITyICHUS

0) cekcyallbHas ICTPUBAIS, CY)KCHUE KOHTAKTOB, ACHUIIT
nHpopmanuu

B) KOH(MDJIMKTEI, IICUXOJIOTHYECKast HECOBMECTUMOCTb,
KOMMYHHUKATUBHBIC OaphephI

T') TOTOHEIC YCIIOBHS, CMCHA YaCOBEIX MOSCOB, BAXTCHHBI METOJ
1) BCe BblIEeNEePeYncJIeHHOe

90 OcHOBHOI IPUYUHOH aBapuil Ha
TIPON3BOJICTBE SIBJISETCA. ..

a) SIBJICHUSI IPUPOJIBI;
0) TeXHIYECKHE COOH;




B) HCBHUMATEILHOCTB;
r) YejioBeveckuii pakrop;
) OTCYTCTBHUE NMPO(ECCHOHATN3MA.

91. KoMMyHHMKaTHBHOM CTOPOHON OOIIECHUS
Ha3bIBAIOT:

1) BoctipusiTHE OPYT Apyra
2) B3auMoJieiicTBHE
3) od0meH nHpopmManuei

92. BepbanpHass KOMMYHHKAIIUSA- 3TO. ..

1) ciioBecHasi hopma odmeHusi, cnocod nepegaun uHpopmManun
€ MOMOIIBIO SI3bIKA

2) cnocod mepexaud HHPOpPMAIMU  Yepes3
MaHTOMUMHUKY

3) dhopmynupoBaHUe UACH WK 0TOOP HHPOPMAIIUU

JKECTBI, MHUMUKY,

93. Ilomexu, NpensITCTBYIOUE HOPMAIBHOMY
OOMICHUIO MEKIY KOMMYHUKATOPOM U
PEIUITUEHTOM, CIIOCOOHBIC PUBECTH K
HETMOHMUMAHUIO ¥ BOSHUKHOBCHUIO
KOH(DITUKTHBIX B3aUMOICHCTBUN MEKIY HUMU
— 9T0...

1) HeahhexTHBHAST KOMM yHUKAIIHS
2) 6apbepbl KOMMYHHKAIIUH
3) mperpaibl KOMMYHHUKAIIAN

94. Yto oTHOCAT K OapbepaM KOMMYHUKAIN ?

1) Gapbep BOCTIPHATHS

2) CeMaHTUYECKUU

3) HeBepOampHBIC Oapbephl
4) Ioxoe CIyIaHue

5) Bce OTBETHI BEPHBI

95. KayzanpHast aTpuOyIys — 3T10...

1) npunucsiBaHue COUMAIBHBIM 00beKTaM (YeIOBeKy, Ipylne,
COLUATBbHOI 00LHOCTH) NPUYUH U MOTHBOB IOBe/eHHs

2) co3aHue y pelMIMeHTa HO3UTUBHOIO HACTPOSL, TOJOKUTEIBHOIO
OTHOIIICHHSA K cebe

3) ynonobsienne cedst Apyromy

96. ATTpakuys — 3T0...

1) mpunuceiBaHMEe CONMAIBHBIM OOBEKTAM (YEJIOBEKY, TIpyYIIIE,
COLIMAJILHOW OOITHOCTH) NPUYUH U MOTHBOB MOBEJICHHUS
2) co3maHMe |y pelMIHEHTa  IO3MTHBHOIO
MOJIOKUTEJIBHOI0 OTHOIICHUS K cede

3) ynonobisienne cebdst Apyromy

HACTpos,

97. KoMMyHHMKaTHBHBIE OapbephI
HETMOHMMAaHUS BO3HUKAIOT:

1) BCJICACTBUC TIPHUHAMICIKHOCTHU Cy6’I)6KTOB 06H16HI/IH K PAa3HbIM
COIIMAJIBHBIM CJIOSAM;

2) B CBSI3U C Pa3JIMYHBIMH 3HAKOBBIMH CPeJICTBAMHU Iepeaayu
COo00IIeHUS;

3) BCJICACTBUC PA3HOI'O YPOBHA pa3BUTHA U BJIAJACHUS PCYbLO,

4) IpH pa3janiusax B UACOJOIMU U pa3jinduAaX B IMPCACTABIICHUAX O
CTPYKTYP€ U CMBICIIE BJIACTH;

98. K kOMMyHHKaTHBHBIM Oapbepam
HETMOHVMAHUS OTHOCSITCS:

1) ponernueckwmii;
2) ceMaHTHYeCKMIi;
3) CTUITUCTHYECKHH;
4) noruyecknii;

99. KoMMyHHKaTHBHBIE Oapbepbl OTHOIICHHH
BO3HUKAIOT, €CIIU:

1) B npouecce KOHTAKTA BO3HMKAKT HeraTUBHbIE YyBCTBA;

2) B mpoliecce KOHTAKTa BO3HUKAIOT HEraTUBHEIC SMOIINY;

3) B3aMMOMCHCTBYIOIINE CTOPOHBI UCIIBITHIBAIOT CHMITATHIO APYT Y
Apyra;

4) ecny y9aCTHHUKH OOIICHUS SBJISIOTCS HOCUTEIISIMH Pa3HBIX
CyOKYIBTYD;

Kpurtepun onennBanus

OneHnBaHuE TECTUPOBAHUS OCYILECTBIISAETCS 110 HOMUHAJIBHOM 1IKaJIe — 3a IPABWIIBHBIN OTBET K
Ka)/IOMY 33/IaHUI0 BBICTABJISIETCS OJMH 0alll, 32 He MPAaBUIIBHBIN — HOJIb. OOII1ast OIleHKa KaXa0T0
TECTa OCYILECTBIICTCS] B OTHOIICHUH KOJMYECTBA MTPABUIILHBIX OTBETOB K OOIIIEMY YHCITY BOIIPOCOB B
TecTe (BBIpaKAETCs B MPOIEHTaX). TeCT cunTaeTCs MPOIEHHBIM (OIIEHKA «3a4TEHO») MPH 00IIeiH
oneHke 75%. KonmuecTBo NOMBITOK MPOXOKAEHHS TECTA U BPEMS Ha €TI0 MPOXOKIEHUE —

HCOTPAaHUYCHHO.
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