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I[C.HOBLIC KOMMYHHUKaAIINU B HpO(l)eCCI/IOHaJ]bHOﬁ HACATCIBHOCTH

Hamnpasnenue noarorosku — 38.04.01 DxoHoMuKka
Hanpasnennocts (npoduib) — YueTHO-aHATUTUYECKHE, HAJIOTOBBIE U ayJJUTOPCKUE CUCTEMBI B
U(pPOBOI FIKOHOMHUKE
VYuebnslii mnan 2023 roga pa3paboTKu

®OH/I OHEHOYHbIX CPEJICTB
1 Haznavenue ¢oHIAa OLIEHOYHBIX CPEACTB IO JMCHHUILJIMHE

@®oHn oneHouHblx cpeactB (manee — DOC) mo yueOHOM aucuuiuiuHe «JlenoBbie
KOMMYHHUKAIIMM B TPO(GECCUOHATBHON JESATEIbHOCTH» — 3TO COBOKYITHOCTH KOHTPOJIBHBIX
U3MEPUTENBHBIX MaTEpUaoB (OLEHOYHBIX CPEICTB), NPEAHA3HAUYEHHBIX MAJIs ONpEIeNICHUs
Ka4yecTBa Pe3y/lbTaTOB OOYYEHHUS IO HAIMOHAIBHON 3KOHOMHUKE, YPOBHS C(HOPMUPOBAHHOCTH
KOMIIETEHIMI 00yJaromuxcst B X0 0CBOeHUs JaHHON nuctuiinabl. @OC ucnons3yercs npu
MIPOBEACHUH TEKYILETO KOHTPOJIS YCIIEBAEMOCTH M MTPOMEKYTOUHOM aTTeCcTallMi 00yJaromuxcs.

3anaun ®OC:

— yIpaBJICHHE TPOIECCOM MPHOOpPETEHUS OOYyYaAOIMIUMUCA HEOOXOJAMMBIX 3HAHUH,
YMEHUH, HaBBIKOB U (OpMHpOBaHHMEM KomrereHiui, ompeneneHHsix B OPI'OC BO, u
MOBBIIIIEHUE KauecTBa 00Pa30BaTEILHOTO MPOIECCa;

— OLIEHKA JIOCTHKEHUI 00YJaroLIUXCs B MPOIIECCe U3YUCHUs AUCHUIUINHBI C BBIICICHUEM
MOJIOKUTENBHBIX/OTPUIIATETIBHBIX ~ PE3yJAbTATOB M ONPEACICHHUE  MPEayNperKAatonInx/
KOPPEKTHPYIOLUX MEPOTIPUSATHIA;

— oOecrieyeHHE COOTBETCTBHSI  PE3yJNbTaTOB  OOyueHHs  3afgayam  Oymymien
npoecCHOHANBFHON JIeITENFHOCTH Yepe3 COBEPIICHCTBOBAHHME TPAJMIIMOHHBIX U BHEIPEHUE B
00pa3oBaTeNbHBIN MPOLECC YHUBEPCUTETAa HHHOBAIIMOHHBIX METOJIOB O0yUEHUS;

— CaMOIIOATOTOBKA M CAMOKOHTPOJIb 00YYaIOIINXCS B Ipoliecce 00yueHHs.

2 Crpykrypa ®OC n npuMeHsieMble MeTOAbI OLEHKH MOJIy4eHHbIX 3HAHU I
2.1 O6mme ceegenus 0 POC

@®OC mno3BONSIET OIICHUTh YCBOGHHE BCEX YKa3aHHBIX B pabodyeil mporpamme
JECKPUNITOPOB KommeTeHIy, yctaHoBiIeHHbIX OIIOIl. B kauecTBe METOJI0OB OLICHUBAHUSA
MPUMEHSIOTCS: HaOIrofeHne 32 paboTON Ha JEKIMOHHBIX W MPAKTHUYECKUX 3aHSTHUSIX, YCTHBIN
OTMpPOC B XOJE OOCYXKICHUS TEOPETUYECKUX BOIMPOCOB TEMBI, €€ OCHOBHBIX MOHATUH U
MOJIOKCHUI, OIICHKA KadecTBa COJCpXaHUS M ToJadud pedepaToB, MPOBEpKA MPaBUILHOCTH
pelieHus 3a/1a4, TECTUPOBAHUE.

CrpykrypubiMu anemeHTamMu @OC no gucturumHe sBisiiores: @OC st nmpoBeaeHust
TEKYIIIETO KOHTPOJIS, COCTOSIINE W3 YCTHBIX, MUCHhMEHHBIX 3aJaHWii, TeM pedepaToB, TECTOB,
BKJIIOYAIONIME KpUTepuu u IKany oueHuBaHusi; @OC s mpoBeneHUs MPOMEKYTOUHOM
aTTeCTallid, COCTOSIIHUE U3 KOHTPOJBHO-U3MEPUTENbHBIX MaTEPHAJIOB, OMHUCHIBAIOIINX
MOKa3aTeNH, KPUTEPUU U IIKATy OLEHUBAHMUS.



IlpumeHsieMble MeTOIbI OLIEHKH MOJYYEeHHBIX 3HAHUI N0 pa3aejaM IMCUUILTHHBI

Tekymas arrecrauus
SagaHus s
IIpome-
. | CaMOIIOArOTOBK
Paszpnen YcrHbii " TectupoBa- | )XyroyHas
oIpoc HUE aTTecTanus
oOyuaronuxcs
Pedepats

Tema 1. IlonsATue nenoBsIx
KOMMYHUKAIIHHA B PO eccCHOHATBHON + + +
NEATENBHOCTH
Tema 2. DTuka AeM0BBIX

ia + + +
KOMMYHHKAIUI
Tema 3. JIngHOCTB B AE€TOBBIX n n .
KOMMYHHKAIUSIX

3a4er

Tewma 4. JlenoBble KOMMYHUKAIIUHU B . . N
OpraHu3aIusIx
Tema 5. [1lyOnuuHOE BBICTYIICHHE B . . .
JET0BOM KOMMYHUKALIUU
Tema 6. JlenoBble eperoBopbl + + +
Tewma 7. BupryanbHsle 1€10BbIE . . .
KOMMYHHKAIIU

2.2 OueHOYHBIC MATEPHAJIBI 1151 IPOBE/ICHUSI TEKYIEero KOHTPOJIA

2.2.1. YcTHbI# onpoc

YcrHblii onpoc siBnsieTcs 3PPeKTUBHON (OpMOil MPOBEPKU U JOCTATOYHO OOBEKTUBHON
OLICHKM 3HAaHUHM O0Oy4alomMXcs, MO3BOJIIONICH MPOBEPUTH CTENEHb YCBOCHHUS KIFOUEBBIX
MIOJIOKEHUH TEMBbI, B3aUMOCBSA3b OKOHOMUYECKUX KAaTE€rOpPUMl M SBJICHUH, LEIOCTHOCTb
BOCIIPUSTHSI MaTepualla COOTBETCTBYIOIIEN TeMbl. OH HalleleH Ha KOHTPOJb U OLIEHKY YpOBHS
3HaHUH O0Oy4alomMxcs, a TaKKe YMEHMH U HaBBIKOB CaMOCTOSITETIbHOM paboThl ¢
TEOPETUYECKUM MaTEpUAJIOM Kypca.

DIEMEHTOM YCTHOTO OIIpOCa SIBIISIETCS AIKCIPECC-ONMPOC, OCYIIECTBISEMBII B PEXUME
BOIPOC-OTBET, OTBET MPEAINOJIAraeT OBICTPYIO PEaKLHI0 Ha BOMPOC M JIAKOHUYHOE (KpaTKoe W
SICHOE) W3JIOKEHUE CYTH OOYCIOBIIEHHOM MTPOOJIeMbl. DTH MPEUMYIIECTBa 3KCIpPEcc-ompoca
COCOOCTBYIOT (D OPMHUPOBAHUIO HABBIKOB OBICTPOM KOHIIGHTpPALIMM W pEarupoBaHUs Ha
IIOCTaBJIEHHBIM Bompoc. Kpome TOoro mpouenypa skcmpecc-omnpoca IMO3BOJISET CTYAECHTaM
IpyNIbl  MOBTOPUTH Y4YEOHBIM Marepuan TIepel TEeCTUPOBAHUEM. OKCIpecc OMpoc He
NPEarojaraeT TOTAJbHBIA ONPOC CTYACHTOB TPYNIBl HA 3aHATHU. B0O3MOXEH BBIOOPOUYHBIH
ONpOC  CTYACHTOB, TMO3BOJIIOUIMHA  TOJYYUTh  OOIlIee MpPEACTAaBICHHE O  CTENEeHH
MOATOTOBJICHHOCTH TPYIIIBI U1l pa0OTHI Ha MPAKTUYECKOM 3aHSATHH.

Tema 1. IloHsiTHE 1€JOBBIX KOMMYHUKAIUH B PO ecCHOHATIBHOM 1esiITeIbHOCTH
1. Yto mpeacTaBisioT co00il KOMMYHHUKAIIMH KaK 0OBEKT HAYYHOTO UCCIIEIOBAaHUS?
2. TlepeuncianTe KOMMYHUKAIIMOHHBIE CTUIIN?
3. [ouemy 3HaHHE OCHOB JICJIOBOTO OOLIEHUS HEOOXOAUMO /sl YCIICITHOM TPYAOBOM M HAyYHOU
NEeATEIHLHOCTH?
4. KakoBbI OCHOBHBIE TIPaBHJIA JI€JIOBOTO OOLICHUS?
5. KakoBa crieruguka J1eI0BbIX KOMMYHUKAIH?
6. HazoBuTe THITBI KOMMYHHKAIIUH.
7. B uem CylHOCTh KOMMYHUKAIIMOHHOTO Ipolecca’?
8. OxapakTepu3yiTe 3J€MEHThl KOMMYHHUKAIIMOHHOTO IIpoliecca
9. Kakue cymecTByOT MOIEIN KOMMYHHUKAIIH ?



Tema 2. ITHKA 1eT0BBIX KOMMYHUKAIIHIA
1. B yem 3akioyaeTcssi OCHOBHO€ IPOTHBOPEYME HPABCTBEHHOIO CO3HAaHMS B
IIpEeAIIPUHUMATENBCKOMN AeATEIbHOCTH ?
2. Yto sBNseTCA MEXaHM3MaMH HPaBCTBEHHOW PEryJISLIUH JIeTI0BOTO 0OLIIeHNUs?
3. Kak genoBast 3TMKa MOXKET CIIOCOOCTBOBATH MOBBIIEHUIO 3()(hEeKTUBHOCTH MPOU3BOCTBA?
4. B ueM 3aKJIt04aeTCsl CYIIHOCTD MOHATHS «CIIPaBEAJINBOCTE)?
5. Kakue 3Tuyeckue LIEHHOCTH SIBISIOTCS OCHOBOM JEJIOBBIX OTHOLIEHUH B LMBUIM30BAaHHOM
obecrse?
6. B uem coCTOUT CYIITHOCTh I€T0OBOTO ITUKETA?
7. Kakux HopM 3THKeTa Bbl Oynere npuaepKuBaThes MpH OOIIEHNUN ¢ HAYaIbHUKOM?
8. KakoBbI paBHiIa pe4eBoOro 3Tukera’?

Tema 3. JINUHOCTH B /1€10BBIX KOMMYHUKAIIHAX
1. KakoBa ncuxuudeckas CTpyKTypa JMYHOCTH?
2. Kto Takue 3KkcTpaBepThl M1 UHTPOBEPTHI U KAK OHU MPOSIBIISIOT Ce0s B 1€JIOBOM OOIICHUU?
3. Yto Takoe caMmomojadya B JEJIOBbIX OTHOUIEHMSAX? M3 KakuX COCTaBJISIIOIIMX OHA
CKJIagbIBaeTcsa?
. B yem 3akitouaeTcst HHTEpaKTUBHAS CTOPOHA JEJI0OBOTO OOLICHHS?
. UTo Takoe COLMaAIBbHO-IICUXO0JIOTMYECKUE CTEPEOTHIIHI?
. Uto oTHOCHTCS K GapbepaM Ha MyTH KapbepHOTO pocTa?
. UTo Takoe JIMYHBIN IJ1aH pa3BUTHA?
. KakoBsI kputepun npoBepkr COOCTBEHHOTO JICJIOBOTO M HAYYHOT'O TOTEHIHAaa?

03N DN K

Tema 4. /le;10Bble KOMMYHHKAIIUM B OPTaHU3ALUSX
. Kakue craguu npoxoaut paboyas rpymnmna B rmporecce cBoero GopMupoBaHus?
. Uto Takoe pedepeHTHas rpyrma 1 KakoBa €€ poJib B )KU3HU KOJIJIEKTUBA?
. Uto BbI 3HaeTe 0 mpensaTCTBUSAX B Jene GOPMHUPOBAHUS KOJUIEKTHBA?
. KakoBBI OCHOBHBIE HaIlPaBJIEHHOCTH CIIJIOYEHHOCTH B KOJJIEKTUBE?
. KakoBsI mokazarenu npodeccuoHanbHON 3penocTH paboydeil rpymbl?
. B gem cocrout HehopmanbHOE TUAEPCTBO B KOJJICKTHBE?
. UTo Takoe BiacTh U KOI'/la OHa BO3MOKHA?
. Uto Takoe nenerupoBaHue MOJTHOMOYNI?
. KakoBbI OCHOBHBIE CTUIIU PYKOBOJICTBA?
. KakoBBbI TUIIBI OTHOIIEHUH PYKOBOAUTENS U TOAYNHEHHBIX ?
. Kakue coBeTbl MO’KHO AaTh HAUMHAIOIIEMY PYKOBOIUTEINO?
. KakoBbI coBpeMeHHbIE TeOpHH KOHPIUKTOB?
. KakoBbI mpUYMHBI BOSHUKHOBEHHS KOH(PIUKTHON CUTYyaIH ?
. Kakue cymecTByoT Buipl KOHPIUKTOB?
. Kakue metonp! yrpaBiieHUs: KOHPIUKTOM sBISIOTCS 601ee 3P PeKTuBHBIME?
. B 4eM cocTouT CymHOCTh KOMIPOMHUCCA MPH pa3pelieHnu KoHpauKTa?
. KakoBa posib pykoBOANTENS B CTAHOBJIEHUH U Pa3BUTHH KOJUIEKTHBA?
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Tema 5. Ily0m4yHOe BBICTYIICHHE B 1€10BOM KOMMYHHKAIIUH
. KakoBBI KOMIIOHEHTHI IMyOIMYHOTO BBICTYIUICHUS B AETIOBOM KOMMYHUKAIH?
. B 9em cocrout ajanTanus K ayAuTOpUN MyOJIMYHOTO BBICTYIIJICHUS?
. B yem paznuune myOaMuHOTO BBICTYIUICHHS B JISIOBOM M B HAYYHON KOMMYHUKAIIUU?
. KakoBbI BU/IbI TyOJIMYHBIX BHICTYIUICHHUH B JIEJIOBO KOMMYHUKALIUHU ?
. KakoBbI BU/IbI MyOJIMYHBIX BHICTYIUICHUH B HAYyYHOM KOMMYHHKAIIUN?
. B gem cocrout cnienmduka BrICTYIUIEHUI Ha KOH(pEpeHLUAX U KOHrpeccax?
. ChopmynupyiiTe XapakTepUCTUKU MyOIUYHOM peyn.
. Onpenenure, B 4eM COCTOUT CYIIHOCTh ITyOJTMYHOTO BBICTYIIJICHHUS.
. KakoBa nmoaroroBka x /1e10BOMY IMyOJIMYHOMY BBICTYIUICHUIO?

O 001N DN B~ WK =



10. KakoBa moJroToBka K HAy4HOMY IyOJIMYHOMY BBICTYIIJICHUIO?

Tema 6. /le10BBIC IEPeroBOpPHI
. B kakux ciy4asx npuMeHsieTCc METO/1 JEJIOBBIX IIEPErOBOPOB?
. Kakue ocHOBHBIE CTaiuy BKIIIOYAOT IIEPETOBOPHI?
. UTo BKJIIOYAET NOArOTOBKA IIEPETOBOPOB?
. Ha xakue stansl gensaTcs neperoBopbl?
. Kakue TakTnueckne nprueMbl IpUMEHSIOTCS Ha IeperoBopax?
. Packpolite, KakOBO 3HaY€HUE NIEPETOBOPOB B IIPEANIPUHUMATENBCKON ACITEIBHOCTH.
. Oxapakrepu3yiTe BO3MOXHbBIE BUbI BECHUS IEPETOBOPOB.
. Pacckaxure, Kak TOTOBUTCSI MECTO IPOBEAEHUS IIEPETOBOPOB.
. Packpolite conepkaHue TEXHUK BEICHUS IIEPETOBOPOB.
0. O6BsicHHUTE, KAKOBBI BO3MOXKHBIE UTOT'H ITPOBEACHUS TIEPETOBOPOB, M KaK MX OLEHUBATb.

— O 0 1N N KW

Tema 7. BupryanbHble 1e10Bble KOMMYHHKAUH
1. B yem cocrout crnieumpuKa BUPTyaITbHBIX KOMMYHHUKAIIAN?
2. KakoBa poJib HHTEpHET-KOH(EPEHIIUI B BUPTYaIbHBIX KOMMYHUKAITUSAX ?
3. B ueM cOCTOAT 53NHMCTEMOJIOTMYECKME U COLMOJIOTMUECKHE aCHEKThl BHUPTYyalbHBIX
KOMMYHHKAII?
4. KakoBa CBsI3b MEX/1Y KOMIIBIOTEPHON F'€pMEHEBTUKON U KOMMYHUKALUAMHU?
5. Kak cOOTHOCATCSI KOMMYHHUKAIIMU U CTAHOBJICHUE CIIELUATBHOCTH?
6. B yeM 0coOeHHOCTH BUPTYaJIbHBIX KOMMYHUKAIUH B JIEJIOBOM MpoQecCHOHaIbHOM cpene?
7. KakoBbl JOCTOMHCTBA U OrpaHuueHus IHTepHET-KOMMYyHUKAI1i1?
8. KakoBa crierduka IeOBBIX U HAYYHBIX KOMMYHHKAIUKA B TIEPUO/T TI100aTH3aIiN ?
9. Yto npencrasisier codoii IHTepHET-coBeImanue?
10. B uem cocrout 3HaueHue BeO-caiiToB 1 IHTepHET-(HOPYMOB B J1€I0OBOM KOMMYHHKAIIUN?

TexHoNOrusl OIICHWBAHUS YCTHOTO OIpOCa: TaK KaK B paMKax HpPOIENypbl IKCIPECC
OIpoca CTYAEHT MOJIy4aeT OJMH BOIPOC B CIy4aifHOM MOPSIKE, TO OILICHKA Pe3yabTaTOB OIpoca
CBsI3aHa C OI[CHKOW MOJHOTHI U TOYHOCTH OTBETA Ha IMOCTABJIEHHBIN BOMIPOC MO YeThIpeXOanbHOM
IIKaJIe: OTIUYHOY, «XOPOIIO», KYIOBIECTBOPUTEIBHOY, «HEYIOBICTBOPUTEIHHOY.

Kpurtepuu (popmMupoBaHusi 011eHOK IPH YCTHOM Ompoce:

— «OTIAUYHOY» — BOIpoC NoJHOCTHIO (90-100%);

— «Xopomo» — BOIpoc packpbIT Ha 70-89% noCTaTo4HO OMEPATHUBHO, T.€. CTYICHT
MIOHUMAET U MOXET, B OCHOBHOM, U3JIOXKHTh CYTh paCCMaTpUBAaEMOM MpoOieMsl (Bompoca);

— «YJOBJIETBOPUTEIBHO» — OTBET NOBEPXHOCTHO PACKPBIBAET CyTh Bompoca (Ha 50-69%)
U TIOTPeOO0BAJIOCH I0OCTATOYHO MPOIOJDKUTEIBHOE BPpeMsi, UTO ObI €ro ChopMyaupoBaTh;

— «HEYIOBIETBOPHUTEIBHO» — CTYJEHT OTKA3aJICsA OT OTBETA HAa BOMPOC WMJIM OTBETUJ HE
MPAaBUIILHO M HE OTPEarupoBajl Ha HABOSAIINE BOIIPOCH.

KonnyecTBo MOMBITOK OTBETOB HA BOMPOC MPHU OMPOCE — OJIHA.

2.2.2. 3ajaHus IS CAaMONOATOTOBKH 00y4a0INXCs
Baxknedmumu 3J€eMEHTaMH CaMOTIOJTOTOBKM OOYYAIONIUXCS SIBJISIFOTCSI  TIOJITOTOBKA
pedepaToB U MPaKTUYECKUX 3aIaHui (pelieHne 3a/1a4).

Pedepatnl

Pedepar — sT10 opma HaydHO-HICCIEAOBATENHCKON MEATEIHHOCTH OOYUYaIOIIUXCS, B
OCHOBE KOTOPOH HAaxOAMTCS CaMOCTOSITETIbHBI MOMCK W o00paboTka wuHGOpMAIMKA TIO
o0ycioBIeHHOH pobieme, HalelleHHast Ha (JOpMHPOBAHHME HABBIKOB CAMOCTOSTENILHOW pabOTHI
CTY/ICHTOB.



Tema 1. IloHsiTHE 1€JOBBIX KOMMYHUKAIUH B PO ecCHOHANIBHOM 1esiTeIbHOCTH
1. Criertuduika 1e10BOM KOMMYHHMKALIMU B PA3JIMYHBIX KYJIbTYpPaXx.
2. BepOanbHble 1 HeBepOaIbHBIE CPEICTBA OOIICHUS U UX (QYHKIUS B I€JIOBOM KOMMYHHKAIIUH.
3. B3auMocCBsI3b HallMOHAJIBHONW MEHTAIIBHOCTH U KOPIIOPAaTUBHON KYJIbTYpHI.
4. MexKyapTypHBIE€ pa3anius B I€JI0BON KOMMYHUKALIUU.
5. KoHuenuumu MeXKyJIbTYpHBIX pa3iMuuidi: TEOpHsl LEHHOCTHBIX opueHTanuuil KiakxoH u
Crponbeka, Teopus IIEHHOCTHBIX KoHurypanuii [Tapconca.
6. [TapameTpsl MEXKYIBTYPHBIX pa3nuyuii: Teopun Xodereae, Tpommenaapca.
7. Teopust XoJina: BBICOKO- U HU3KO-KOHTEKCTHBIE KYJIBTYPBI.
8. BocnipusAtre BpeMEHM B pa3auyYHbIX KyJIbTypax: KoHIenus Jlpounca.

Tema 2. ITHKA 1eT0BBIX KOMMYHUKAIIHIA
. Cieninduika TeneOHHBIX IEPETOBOPOB C TOUKH 3PSHUS OM3HEC-ITUKETA.
. busznec-atuker. HanmonanbHas 1 KylbTypHas CIieIU(HKa.
. lenoBasi koMMyHHKaIUs B MEXKYJIBTYPHOM KOHTEKCTE.
. O61IeuenoBedecKkre HOPMBbI U IICHHOCTH KaK OCHOBA KOMMYHUKAIIUN B COBPEMEHHOM MHPE
. DTHOKYJBTYPHBIE HOPMBI JIEJIOBBIX KOMMYHHUKAIIH.

DN A WN =

Tema 3. JINUHOCTH B 1€10BBIX KOMMYHUKAIIUAX
. JINUHOCTHBIE ACTEKTHI AENOBBIX KOMMYHUKALUU.
. ApXeTurbl B IeJIOBOM KOMMYHUKAIUH.
. JIMYHOCTH U HAYYHOE COOOIIECTBO.
. Camomnpe3eHTalus JUYHOCTH B JIEJIOBBIX KOMMYHUKALIHUSIX.
. OCHOBHbBIE MEXaHU3MBbI IICUXOJIOTUYECKOM 3aIIUTHl B paMKaX TPYJOBOTO KOJUICKTUBA.
. DKOHOMHYECKAsi U MPaBOBasi ICUXOJIOTUSI.

AN DN BN W=

Tema 4. /le;10BbIe KOMMYHMKAIUM B OPraHU3ALUSIX
. KondnukrHbie cuTyauu u crnocoObl UX MPEOJ0JICHHUS B IETIOBOM KOMMYHHKAIIUH.
. Kondopmmusm B rpymme.
. OCHOBHBIE IPUYMHBI KOH(PIIMKTOB B OpraHU3aLUsX.
. OCHOBHBIE METOIbI MPEAYIPEKACHUS KOHPIUKTOB
. OcoOGeHHOCTH TPYNIOBBIX KOMMYHHKAIUK B TPO(ECCHOHATILHOM cperie.
. [IpaBua oOmieHus mo tenedoHy.
. XapakTepucTika padbodeil rpymisl.
. Bnacte B opranusaiiy — MHCTPYMEHT YIpaBJICHUS.
. JleMokpaTudeckuii CTUIIb PYKOBOJICTBA.
0. OmmOKM pyKOBOAUTEIISI B OTHOLUICHUSAX C MO TYMHECHHBIMH.
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Tema 5. Ily0muHOe BBICTYIICEHHE B 1€10BOM KOMMYHHKAIUH
1. OcoGeHHOCTH TYOIUYHBIX BBICTYIUICHUH.
2. [JlenmoBble Oecembl M JAEJOBBIE COBELIAHUS B CTPYKTYpe COBPEMEHHOTO JIEJIOBOTO
B3aUMOJICHCTBUS.
3. Ponb TpaHCIALMYU B AETOBBIX KOMMYHUKALUSX.
4. Texnuyeckue cpeacTBa HHOOPMUPOBAHUS, OOCITYKMBAaHHMS M JEMOHCTpPAlMM B JIEIOBBIX
KOMMYHHKAIUSIX.
5. Crunuctuyeckue 0COOCHHOCTH BBICTYIUICHUS.
6. MeTo/1pl pe4eBOro BO3JEMCTBUS HA ayIUTOPHUIO.
7. MeToauka npoBeAcHUs I€TOBbIX COBELIAHUN.
8. OmmOKu MpU BEICHUU JETOBON OECeIbI.

Tema 6. /le10BBIC IEPEroBOpPHI
1. ®yHKIMH IETOBBIX IEPETOBOPOB.



. Cocrasustoniye npouecca AeI0BbIX IEPETOBOPOB.

. CTUIH 1e10BBIX IEPETOBOPOB.

. JlaBnieHue B IeperoBopax M CrocoObl MPOTUBOCTOSIHUS B JIETIOBBIX IIEPETOBOPAX.

. 3anpelieHHbIE IPUEMBI B IEIIOBBIX IEPETOBOPAX.

. Manunynsnuu, npuMeHsieMble B JCJIOBbIX IEPErOBOPAX.

. MeToibl BO3AECMCTBUS HA JEIOBBIX aPTHEPOB .

. [lcuxonoruueckue 0COOCHHOCTH HAIIMOHAJBHBIX CTHJICH MEPErOBOPHOTO 3TUKETA.
. TeneoHHBIE IEPETOBOPHI.

0. JInyHOCTHBIH (paKkTOp B AETOBBIX MEPErOBOpax.

— O 0 3N L KW

Tema 7. BupryanbHble 1e10Bble KOMMYHHKAUH
1. UadopmanroHHbIe CUCTEMbI KOMMYHHUKAIMH B COBPEMEHHOM MHUpE.
2. VIHTepHET-COBEIIAHNUS, UX POJIb B I€JIOBBIX KOMM YHUKAIUX.
3. Ponb BUpTyanbHBIX KOMMYHUKALIUH.
4. Creru¢uka eNOBbIX U HAYYHBIX KOMMYHHKAIMNA B IEPUO/T TI100aTH3AIHH.
5. 3nayenue BeO-caiiToB U VIHTEpHET-(OPYMOB B IeTOBON POPECCHOHATHHON KOMMYHUKAIUH.

Texunomnorust onieHUBaHUS pedepaToB: OlleHKa pedepaToB CTPOUTCA C YUYETOM CTEIECHU
COOTBETCTBUSl YCTAHOBJIEHHBIM KPUTEPHUSIM OTHOCUTEIIBHO €r0 COAEP)KAHMS U INPEACTABICHUS:
aKTyaJIbHOCTb, Hay4dHas W IPAaKTHUYECKas 3HAYUMOCTb, CBOEBPEMEHHOCTb (COBPEMEHHOCTBH),
COOTBETCTBHUE MPEIMETY MCCIEIOBAHUA, TIOJTHOTA (OXBAT OTIEJIBHBIX aCHEKTOB 00YCIOBIEHHON
npo0OseMbl), UICTOYHUKH HH()OPMAIIUHU, CTHIIb M3JI0KEHHs, KauyecTBO Ipe3eHTanuu. Pedepats
OLICHUBAIOTCSI IO YETHIPEXOAIbHOM MIKaNe: «OTIUYHO», «XOPOIIO», «yJOBIECTBOPHUTEIHHO,
«HEYIOBJIETBOPUTEIBHO».

Kputepun popmuposanusi oneHok 3a pegepar:

— «OTIMYHO» — pedeparT COAECPKUT COBPEMEHHYIO HMHTEPIIPETALUI0 O0YCIOBICHHOM
npoOseMBbl pacCMaTpUBAEMOM TEMbI, OTBEYAeT KPUTEPHUATIbHBIM TPEOOBAHUSAM K COJEPKAHHIO,
WUTIOCTPUPOBAH MPUMEPAMHU U3 OTEUECTBEHHOU M (WJIM) 3apyOeKHOM MPAKTUKH, KaYe€CTBEHHO
IIPE3EHTUPOBAH;

— «xopomo» — eciau BbeInoJgHeHO 70-89 % oT ycnoBui, NpEeABABISAEMBIX K OTIMYHOMN
pabore;

— «YIOBJIETBOPUTEIBHO» — €CIIM BBINOIHEHO 50-69 % OT ycioBuH, MPEenbABISEMBIX K
OTIMYHOM paboTe;

— «HEYAOBJIETBOPUTEIBHO» — Mpo0JieMa HEe PACKPBITAa MM MaTepuall MOPaJIbHO yCTapel
HE OTBEYaThb TEKYIIUM TEHJEHIUSAM WJIM D3KOHOMUYECKHM, IOJUTHYECKHM, COLIMAIBHBIM
YCIIOBHUSIM.

B Teuenme cemectpa KaxIplii OOyJaroIIMICS JOJDKEH IOATOTOBUTH He MeHee 1

pedepara.

2.2.3. TectTupoBaHue

TectupoBanue — 310 Gopma ONEpaTUBHOrO, OOBEKTHBHOTO U CIUIOIIHOTO H3MEPEHUs
3HaHUH 00YYalOIIMXCs, BBIMOJHAIONIAS HE TOJBKO JUArHOCTUYECKYIO (DYHKIIHIO, HAICICHHYIO
Ha BBIBJICHUM YPOBHS 3HAHWW, YMEHHUH, HABBIKOB CTYIEGHTa, HO M OOYyYaOmyl0 U
BOCIUTATENbHYIO  (YHKLIWH, YTO, HECOMHEHHO, TMOBBINIAET TNPHUKIATHYI0 I[IEHHOCTb
tectTupoBanus. OOyuaromas (QYHKIUS TECTUPOBAHUS COCTOUT B MOTHBHPOBAHUHU CTYAEHTa K
aKTHBHU3AIlMK pabOThl MO YCBOGHHIO Y4eOHOrOo MaTepuana, ¢ OJHOW CTOPOHBI, a C ApPYrou
CTOPOHBI, TO3BOJISIET €My, 3aJeHCTBOBAB pe3epBbl MaMATH, HE TOJBKO BCIIOMHHUTH, HO H
3aKpenuTh M3ydaeMblii MaTepuan. BocrnurtartenbHas (QyHKUMS MPOSABISAETCS B MEPUOAUYHOCTH
TECTOBOTO KOHTPOJIS, YTO JUCHHUIUIMHUPYET W OpraHusyer paboTy CTYIEHTOB, IOMOTaeT
BBISIBUTh M YCTPAHUTH MPOOENbl B 3HaHUAX. TecTrpoBaHue (GpOpMUPYIOT HABBIKH MO paboTe ¢
y4eOHBIM MaTE€pPHUAIOM M U3BICUCHUIO HHPOPMAIIUH.


http://www.google.com/url?q=http%3A%2F%2Fru.wikipedia.org%2Fwiki%2F%25D0%259E%25D0%25B1%25D1%2583%25D1%2587%25D0%25B5%25D0%25BD%25D0%25B8%25D0%25B5&sa=D&sntz=1&usg=AFQjCNGFoG1q4pniR994ZRyX5gvill1www
http://www.google.com/url?q=http%3A%2F%2Fru.wikipedia.org%2Fwiki%2F%25D0%2592%25D0%25BE%25D1%2581%25D0%25BF%25D0%25B8%25D1%2582%25D0%25B0%25D0%25BD%25D0%25B8%25D0%25B5&sa=D&sntz=1&usg=AFQjCNHznxmKV3Q2A0ugiAwO8VnxuZMrkQ
http://www.google.com/url?q=http%3A%2F%2Fru.wikipedia.org%2Fwiki%2F%25D0%259C%25D0%25BE%25D1%2582%25D0%25B8%25D0%25B2%25D0%25B0%25D1%2586%25D0%25B8%25D1%258F&sa=D&sntz=1&usg=AFQjCNFLJ1UiAlhQgXt7l4j7sqrwFXuKgQ

Texymuii KOHTPOJIb OCYIIECTBISCTCS MyTeM MPOXOXKJICHHUS 00y4JaroIIMMUCS TECTOB IO
TEOPETHUYECKOMY MaTepualy MmarepuaiaMm Jeknuid. [l T[poBeleHUs  TeCTUPOBAHMSA
ucnonb3yercs [lopran mnommepxkku oOpasoBanuss KIMTY (B cTpykType DieKTpoHHas
nHpopmannoHHo-o0pazoBarenbHas cpena PI'BOY BO «KI'MTVY» ¢ ucnonszoBannem Moodle).
OOyuaromuecss TPOXOAAT TECTbl B PEKHUME CAMOMOJATOTOBKU. KOJMYECTBO MOMBITOK
MPOXOXKJICHHS KaXKI0TO TeCTa U BpeMs IPOXOKICHUS HE OTPAaHUYCHHO.

KommiexkcHbIe TeCTBI 110 AUCHUIIJINHE

. JlemoBoe o0I1IeHEe OCHOBBIBACTCS HA 3HAHMSIX:
. COIIUOJIOTHH,

. TICHXOJIOTHH,

. MCHCDKMCHTA,

. JIOTHKWU,

. BCEX BBIIIE NEPEUUCTECHHBIX JUCIUTIINH.

DN BN WN ==

. K BepOasibHbIM cpeicTBaM OOIIEHUS! OTHOCSATCS:
. YCTHasl peub;

. TICbMEHHAs peyb

. YCTHas U NUCbMEHHAs peub;

. ’HTOHAIIUH TOJIOCA;

. TPAaMOTHOCTb.

DN AWK =N

. Kakue u3 mepednciieHHBIX CpeACTB OOIIEHUS OTHOCSATCS K HeBEepOaTbHBIM ?
. JKECTBI;

. TIO3BI;

. MUMUKAa;

. BBIpKECHUE JIULA;

. BCE TIEPEUYHUCIICHHBIE.

DN B~ W = W

. B poriecce oOieHst 32 BOCIPUATHEM COOOIICHUS TAPTHEPOM CIICAYET ... .
. OLICHKA COOOIICHUSI,

. IHTEPIIpETaIHs COOOIICHNUS;

. oOpaTHast CBS3b;

. BBIJICJICHUE W IOHUMAHKUE CMBICIIOBOM YacTH;

. TIlepeiaya cooOIeHHUS.

DN AWK =N

. KimroueBas ¢a3za obmienus — 31o ...

. BOCIIPUSITHE;

. BBIOOp KaHaja rnepejaun cooOIIeHNUS;

. IPOTHO3 UMEIOLIeCcs y coOeceJTHIKA KapTHHBI MUPA ¥ CTPEMJICHHE B MAaKCUMAJILHOHM CTEIIeHU
npuOJIM3UTE K HEeH Hallle CooOIIeHue;

4. BbIOOD CIIOB U TPAMMAaTHUKU;

5. obpaTHast CBS3b.

W N — W

6. Bectu pasroBop B pyciie BBIPaKEHHOTO JIMYHOTO HHTEpeca COOeceHHKA OTHOCUTCS K
MICUXOJIOTUYECKOMY NPUEMY JIOCTHKEHHSI PacIiOJIOKEHHOCTH K cebe coOeceTHHIKa:

. «MIMs1 cOOCTBEHHOECY,

. «3epKajio OTHOLIEHU»;

. «TepnenuBslii ciaymaTenby;

. «30JIOThIE CIIOBaY;

. «JInunas KU3HbY.

DN B W=



7. Pexomennmauuu «bbITh BHMMaTeNnbHBIM K cobecennuky!», «He mepeOuBaTh cobecenHuka,
BCerjga JOCIYIIMBATh JI0 KOHIA!» OTHOCATCS K IICHXOJOIMYECKOMY MPUEMY JIOCTHKCHHS
PacToNIOKEHHOCTH K cebe coOeceTHIKa!

1. «MiMs1 cOOCTBEHHOEY;

2. «3epKajo OTHOILLICHUI;

. «TepnenuBslii ciaymaTensy;

. «30JIOThIE CIIOBaY;

. «JInunas KU3HbY.

[ SN OS]

8. YrBepxknenue «Bo BceM, Kak XOTUTE, YTOOBI C BAMH TIOCTYIAIH JIFOIH, TaK MOCTYIIAWTE U BBI
¢ HUMM» XapakrepusyeT npasuio . Kapueru:

1. UCKpeHHE UHTEPECYHUTECh IPYTUMU JTI0JbMU UCKPEHHE UHTEPECYUTECh APYTUMHU JIIOABMU

. OyIbTE XOPOIIUM CIyIIATeIIeM

. BHyIIIAHTE COOECeTHUKY CO3HAHKE €0 3HAUMMOCTH U JIeNIaliTe 3TO HCKPEHHE

. TOBOPHUTE O TOM, YTO HHTEPECYET Baliero codeceTHuKa

. TIOOILPSITEe APYTUX TOBOPHUTH O cebde

whn B~ W N

9. Tlo yrBepkaeHHIO aBCcTpanuiickoro crenuanucta A. [Tuza, HanGonbmuii 06beM nHGOpMAIUN
OT JPYTOTo YeIOBEKa NepeacTcs HaM ¢ TIOMOIIBIO:

. CJIOB;

. MUMUKH, )KECTOB, TIO3bI;

. TOHA roJIoCa U er0 MHTOHAI[HIA;

. BCETO BHIIIIE MIEPEUUCIICHHOTO B PABHOM CTETICHU;

. HeBepOATbHBIX KOMIIOHEHTOB OOIIEHUSI.

DN B~ W=

10. JInst pe3y/ibTaTUBHOTO IPOBEICHUS JICIOBBIX BCTPEY, Oece]l, eperoBopoB:
1. Heo6x01uMO KOHTPOJIUPOBATH CBOU JBHXKEHUS U MUMHUKY;

2. CrapaTbCsi MHTEpIIPETUPOBATh PEAKIIUU MapTHEPA;

3. [lornmars s3bIK HEBepOATBLHBIX KOMIOHEHTOB OOIICHHUS;

4. BHumarenbHO HaOII01aTh 32 COOECETHUKOM;

5. Ilonbp30BaThCsl BCEMHU BBIIIE MEPEUUCIICHHBIMH ITyHKTaMU.

11. HeBepOanbHble KOMIOHEHTHI OOILIIEHHUS HanOoJIee 3HAYUMBI . ...
1. B mepBble MUHYTHI 3HAKOMCTBA;

2. B mporiecce oOMeHa nHpopmanuei;

3. Ilpu aprymeHTHpOBaHUM;

4. B mpotiecce criopa;

5. B 3aBepieHuu o0mmeHus.

12. PaBHOmIpaBHE Y4YaCTHHUKOB, CBOOOJHBIH OOMEH MHEHHUSMH M B3IJSAaMU MOJpa3zyMeBaeT
Oecena:

1. 3a “T” — 06pa3HBIM CTOJIOM;

2. 3a KpyTJbpIM CTOJIOM;

3. 3a KBaJgpaTHBIM CTOJIOM;

4. 3a )xypHaJIbHBIM CTOJUKOM;

5. DTOT NCUXOJOTUYECKUI aCTIEKT HE YUUTHIBAETCSI.

13. Kakoii u3 mepedyuciIeHHBIX (AKTOPOB MOXKET OTPULATEIBHO TMOBIHATH Ha arMocdepy
oO11eHus pu 1epBoii BCTpeue?

1. OuKy ¢ 3aTEMHEHHBIMH CTCKJIaMMU;

2. Pacnosiararommi B3risz;

3. loOpoxenarenbHast ylbIOKa;



4. Ctporuit 1enoBoi KOCTIOM;
5. '0TOBHOCTH BECTH 3aITHCH.

14. XKecTpl Kakoro Tuma MMEIOT HAHOOJIBIIYI0 HAIIMOHAJIBHYIO M KYJIbTYPHYIO CHEIU(PHUKY U
3HAYUTENIBHO PA3HATCS B 3aBUCUMOCTHU OT CTPaHbI?

1. XKecTpI-nmtocTpaTopsl;

2. XKecThI-peryasTopsl;

3. XKectbl-ananrepsl;

4. )KeCTBI-CHMBOJIHL,

5. XKecrtsl - nposBnenus apgexra.

15. B kakux ciyqasix ynoTpeOsioTCs )KECThI-HIUTIOCTPATOPHI?

1. JInst mosicHEHUs CKa3aHHOTO CJIOBaMH;

2. Ins ycusieHusl TeX WIM WHBIX MOMEHTOB COOOILICHHUS;

3. Jlns moguepKruBaHus KITFOUEBBIX MOMEHTOB Oeceibl; 4. [l akieHTUPOBaHUSI BHUMAaHUS;
5. Bo Bcex BblIIE IEPEUUCIEHHBIX CIydasx.

16. Kakoii u3 NepeunCIeHHbIX KECTOB HE OTHOCUTCS K KECTaM-peryasTopam?

1. IlpuBeTcTBHE PYyKOTIOXKATHE;

2. YacTble KUBKHU T'OJIOBOM — JJIs1 YCKOPEHUS Oecebl;

3. MeieHHbIe KUBKH TOJIOBOM — BBIKA3bIBAIOT 3aMHTEPECOBAHHOCTH B Oece/e;

4. TlpunogHATHIM BBEpX yKa3aTelbHBIN Mayel — jKeJaHue MpepBaTh Oeceldy Ha JaHHOM MeECTe
WM BO3PA3UTh;

5. Amepuxkanckuii cumBoJl «OK», o3Havaromuii «Bc€ Xopoio.

17. B mepeunciieHHBIX BapHaHTaX HaWAWTE TOT, KOTOPHIM HE MpeAroiaraeT ymnoTpedieHue
KECTOB-aqanTepoB?

1. B curyanusx crpecca;

2. B 3aTpyIHUTENBHBIX CUTYaLUAX;

3. Jnist mosiCHeHUs CKa3aHHOTO;

4. City)kaT IpU3HaKOM NepeKUBaHUM;

5. Bce nepeuncieHHbIe BhILIE CIy4au.

18. MumuKa u A3bIK Telna sIBIISIOTCS HanOosiee SPKUM MPOSBICHUEM ... .
1. ’KecToB-HIIOCTPAaTOPOB;

2. ’KecToB-perynaropos;

3. XKecroB-agantepos;

4. )KecToB-CHMBOJIOB;

5. XKecros-nposinenus apgexra.

19. HaiinuTe npaBUibHBIM BapHaHT 3aBEPIICHUS YTBEPXKACHUS — IOUCTAHLMS, HA KOTOPOM
pasroBapuUBaIOT COOECEIHUKH, . . .

1. O4eHb CUMBOJIMYHA U 3aBUCUT OT MHOTHX (DAKTOPOB;

2. He umeeT 3HaueHMS,

3. 3aBHCHT TOJBKO OT HAIIMOHAILHBIX 0COOCHHOCTEHH;

4. 3aBHCHUT TOJILKO OT B3aMMOOTHOIIICHUIH COOCCEIHUKOB;

5. Onpenensiercs: CTaTycoM cCOOECETHUKOB.

20. Kaxoii Buz yasI0ku HanOoJiee yMECTEH B JICJIOBOM OOIICHUU?
1. 3anckuBaromas;

2. AnekBaTHasi CUTYyalluu;

3. dpyxemntoOHas;



4. Nponnunas;
5. HacmemuBas.

21. Ecnu yenoBek BO BpeMsi pa3roBOpa 4acTO OTBOJMUT TIila3a OT CBOEr0 COOECEIHHUKA, ITO MOXKET
O3HAYaTh:

1. OH cobupaercs ¢ MBICIISIMU;

2. OH HEpBHUYAET;

3. PasroBop ero mMajio MHTEpECYeT;

4. TIpocrOy He mepeOuBaTh, emé He BCE CKa3aHo;

5. B 3aBUCHUMOCTH OT CUTYalllH, BO3MOXEH JII000# U3 MPUBEICHHBIX BAPUAHTOB.

22. Kakoe cpeAcTBO HeBepOATbHOTO OOINEHHUS CIYIIAIONMIETO MOOMIPSIET TOBOPSIIEro K
MPOI0HKEHHIO pa3roBopa’?

1. YBenn4eHne TUCTaHIUHU CIYIIAIOIINM COOECeTHUKOM;

2. O4eHb MWHUpPOKas yIbIOKa;

3. IlocTosiHHOE COKpallleHNe AUCTAHIIMU BO BPEMS pa3roBopa;

4. 3auHTEepecoBaHHbIN B3IV C HEYACTBIMU KMBKaMU T'OJI0BOM;

5. YacTslii OTBOJ B3IJIS1A B CTOPOHY.

23. BbI3biBaeT 0OJbIIE BCEro HEAOPAa3yMEHUH HCIOJIB30BAHUE IMPEICTABUTEISIMUA Pa3IMYHBIX
KYJIBTYp JKE€CTOB

1. CuMBOIIOB;

2. Anantepos;

3. UnroctpaTopos;

4. PerynsaTopos;

5. IposiBnenus addekra.

24. Takasi TMYHOCTHAs XapaKTEPUCTUKA KaK OOIIUTETLHOCTh MOXKET OBITh:
1. BpoxxieHHo1;

2. IIpuoOpereHHo# B mpoiiecce OOIIeHMS;

3. [IpuoOpeTeHHo# B mpoiiecce Co3HATENbHBIX TPEHUPOBOK;

4. Bce BblllIe IEPEYUCICHHBIE BAPUAHTHI BEPHBI.

25. Ilcuxonoruueckd MOOUIBHBIX JIFOJIEH OTIMYAET ... .

1. [ToHOTA MX TOTPYKEHUS B MPOIIECC OOIICHMUS;

2. Jlerkast KOHIIEHTpALMSI BHUMAHUS;

3. TopomIMBOCTh pedr U MaHEPa TOPOTIUTH COOECEHIKA C OTBETOM;
4. IlepebuBatp, MbITAsICh 3aKOHYUTH (Ppazy BMECTO HETO;

5. Bce nepeunciieHHoE.

26. Bce M, U3 HHWXE TEPEUYHUCIEHHBIX IIyHKTOB, COOTBETCTBYIOT XapaKTEPUCTHKE
IICUXOJIOTMYECKON PUTHAHOCTH?

1. JKu3HEeHHBIN ONTUMH3M,;

2. TpynHOCTH B IPUHATUH CAMOCTOSITEIbHBIX PEILICHUI;

3. TOoporIMBOCTh peyy U MaHepa TOPOIUTH COOECEHNUKA C OTBETOM;

4. CKJIOHHBI YTOUYHSTH YK€ IPUHATHIE PELLICHUS;

5. CTpemiieHHe K aKTUBHOM NI TEIBLHOCTH.

27. JIronu, KOTOPBIM IIPUCYILE TAKOE KOMMYHUKAaTHBHOE Ka4€CTBO KAaK 3KCTaBEPCHSI:
1. Ilo TeMniepaMeHTY XOJIEPUKU U CAHTBUHUKH;

2. D10 3ayacTyro (prerMaTUKU U MEIaHXOJIHUKH;

3. D10 am60BepTHI;



4. OHM XOPOILIO KOHTPOJMPYIOT CBOM AMOIMH; TPYIHO MEPEKIIOYAIOTCS ¢ BHYTPEHHEro X0ja
MBICJIEH Ha JUAaJIor;

28. K omubkam B mpolecce moAroTOBKH IMEPErOBOPOB U O6ece] OTHOCHTCAL.
1. He rotoBUTHCA K IEperoBopam BooOI1IIe;

2. IlonaraTbcsi Ha UMITPOBU3ALIMIO;

3. [ouck pereHus B mpoiiecce neperoBopos/oecenl;

4. Yyer Menpyaliliux JeTaneil BCTpeuH;

5. Bce nepeunciieHHoE.

29. IloaroroBka K meperoBOpaM BKIFOUYAET CIEAYIOIINE ITaIbI:

1. BoisiBieHue 061acTi B3aUMHBIX HHTEPECOB;

2. YcraHoBieHue pabounX OTHOIIEHHH C TTAPTHEPOM;

3. Pemenue opraHn3allMOHHBIX BOIIPOCOB (ITOBECTKA JHS, MECTO U BPEMS BCTPEUH);

4. ®opMynupoBKa BAPHAHTOB PEIICHUS U TPEITIOKEHUN IO 00CYK1aeMBIM BOIIPOCAM;
5. Bce nepeunciieHHoE.

30. K mpaBuiaM, TO3BOJISIONIMM 3aWHTEPECOBATh COOOM M 3aMHTEpPECOBATbCS TEM, C KEM
00I11aemIbCst OTHOCUTCS:

1. Beibop o01enHTepecHO TeMBbI;

2. Vcnionb30BaHKE UIYTOK U OCTPOT;

3. ®opma Bozpakenwmii, Tuna «MHe KaxeTcs, Bel ommbaerecs», «Ilo-Bunmumomy, Bel HEBepHO
UH(POPMHUPOBAHBI;

4. 3amMeHa OJHOCIIOKHBIX OTBETOB «JIa — HET» Ha 000poTHI: «K COXKaNEHHUIO, 3TO HEBO3MOXKHOY;
5. Bce nepeunciieHHoE.

31. YMeHue ciymarb COCTOWT, 10 MHEHHUIO CIEIUATNCTOB B ATOW OONACTH, M3 CIEAYIOIINX
cllaraeMbIXx:

1. Bunmanmue;

2. dpyxemtoOue;

3. AKTHUBHOCTb;

4. KoMIETEeHTHOCTE;

5. oOpoxenaTenbHOCTb.

32. HackoJIbKO 3HaYMMBbI B IEPETOBOPHOM IIPOLIECCE CYIIECTBYIOLIUE HALIMOHAIBHBIE PA3INYMS?
1. HarimonassHbIe 0COOCHHOCTH HE MMEIOT 3HAUYCHUS;

2. CremneHb 3HAYUMOCTH HALMOHAJIBHBIX OCOOCHHOCTEH pa3iuyHa B KaXXKJIOM KOHKPETHOM
cilydae;

3. HamuonanbHble OCOOCHHOCTH BIUSIIOT Ha JIEJOBbIE OTHOLICHHUS TOJIBKO HPU KOHQIIMKTE
CTOPOH;

4. VIHTEHCHBHOCTH JEJOBOTO OOIIEHUS B COBPEMEHHOM MHpE MPUBOAUT K '"pa3MbIBaHUIO"
HAIIMOHAJIBHBIX TPAHUL], (POPMUPOBAHHIO €TUHBIX HOPM U IIPABUIT,

5. IMeroT 3HaueHe TOJIBKO pa3ivyus 3araJHbIX U BOCTOUHBIX KYJIbTYP.

33. KaxoBa 11e1b peanucTH4ecKoro KoHpImMKra?

a) TOCTUYb KOHKPETHBIX PE3YJIbTAaTOB;

0) HOCTHYB KaKUX-JIMOO MPEUMYIIECTB (MaTepUaIbHBIX WK HEMAaTEPUATbHBIX).
B) CHATHE HAIPsDKEHUS, CBOeoOpa3Has paspsiika.

1. Tonbko a);

2. Tonbko 0);

3. Tonbko B);

4.2a)u 0);



5.a) u B).

34. Kakoif U3 nmepeyruciIeHHbIX NTPU3HAKOB HE OTHOCHUTCS K NMPU3HAKaM KOHCTPYKTHBHOW (pa3bl
KOH(HKTa?

1. IonHbI# yxoa OT mpeaMeTa o0CyKICHHS;

2. PazHornacust He MPUHUMAIOT HEOOPATUMOTO XapaKTepa;

3. [IposiBisieTcst B3aUMHAs HEYAOBJIETBOPEHHOCTh X0IOM OOIICHUS;

4. IlposiBisieTcs B3aMMHasi HEYI0BJIETBOPEHHOCTD APYT APYrOM;

5. ONIMOHEHTHI aJIEKBATHO OLIEHUBAIOT CBOE COCTOSIHUE U COCTOSIHUE ITapTHEpA

35. Kakoro Tumna JMYHOCTE! MO CKIIOHHOCTH K KOH(JIMKTHOCTH HE CYIIECTBYET?
1. 155t KOTOPBIX KOH(DIMKTHOCTH — NMOBEICHNE B KOHKPETHOW CUTYaIlUH;

2. 15151 KOro KOH(IMKTHOCTb — OCTOSIHHBIA IPU3HAK UX TIOBEJICHHS;

3. BooO1ie HeKOH(IUKTHBIC JTIO]IH;

4. JIronu, THULUHUPYIOUIHE KOHQIMKT I JOCTHKEHUS COOCTBEHHBIX IIETICH.

5. JIrozu, *Kenarolme caMOyTBEPIUTHCS B KOH(MIMKTHOM CUTYaIUH.

36. Ilcuxoynoru cUnUTarOT, 4YTO KOH(IUKTHI —

1. EcrecTBeHHBI B TMUHOM cdepe;

2. HeusbexHbl B 1e510BO# cepe;

3. EcTecTBeHHBI 1 HEU30€XKHBI B JTMYHOU cepe;

4. EcrecTBeHHBI U HEM30EKHBI B JIEIOBOH cepe;

5. EcTecTBeHHBI 1 HEU30€XKHBI B JICIOBOM U JTMYHOMU cepe.

37. Jlns mpaBUIIbHOM OLIEHKHM CYyTH KOH(IIMKTAa W OTNpEAEICHUs IyTed BbIXOJAa U3 HEro
IICUXO0JIOTH PEKOMEHAYIOT:

1. BoiaenuTs OCHOBHYIO POOIEMY;

2. OnpenenuTs NpUYUHBI KOH(INKTA;

3. PaccMoTpeTh BapuaHThl BO3MOYKHOTO Pa3pelieHust KOH(IUKTA;

4. BbIACHUTb, KaKOBbl BEPOSITHBIE CIEICTBUS KaKJIOTO W3 BO3MOXKHBIX IYTEH paspeleHus
KOH(JIUKTA;

5. Bce nepeunciieHHoE.

38. Pa3nu4HbIMU 3JIEMEHTaMHU CTPYKTYPBl MOPAIIHU SIBISIOTCS:
1. Hopmsl

2. IlpaBuna

3. 3anpeTsl

4. TlpuHIMIBI

5. Bce nepeunciieHHOE

39. T'maBHO¥ U onpeensiomen GyHKIUEH MOPaIH ABIsSETCS
1. IleHHOCTHO-OpUEHTHUPYIOLIAS

2. BocniurarenbHas

3. Perynarusnas

4. TlozHaBarenbHas

5. OueHouHas

40. K «<MHCTpyMEHTaM» peryIUpOBaHUS HPAaBCTBEHHBIX OTHOLIEHUH OTHOCATCS:
1. MopanbHO-3THYECKHE TPUHLINTIBI

2. O01ecTBeHHOE MHEHHE

3. MopanbHblil aBTOPUTET

4. Tpaguuuu, oObI4au, 3aoBeaN, IPUBBIYKU



5. Bce nepeunciieHHOE

41. Kakast pyHKIIMS MOpaJX MO3BOJIIET OLIEHUBATh MOCTYIIKH, LIEJIM U CPEJICTBA C TOUKH 3PCHUS
o0y /1al0Iero HaMepeHus?

1. BocniurarenpHas

2. MoTuBanoHHas

3. Perynarusnas

4. TlozHaBarenbHast

5. OueHouHas

42. Kakas ¢(yHKIMS MOpanM HampaBjieHa Ha NMPHOOPETEHHE ATUYECKUX 3HAHUH, KOTOpHIC B
KOMIUIEKCE TIOMOTaloT c(hOpMyITHPOBATh MOJIENIb HPABCTBEHHOTO TIOBEACHUS ?

1. BocniuraTenbHas

2. MoTuBanoHHas

3. Perynarusnas

4. TlozHaBarenbHast

5. OueHouHas

43. OcoOeHHO CTPOro COOMIOIAINCH M COOTIONAIOTCS MPaBUIIa ATUKETA —
1. B crpanax CeBepHoil AMepHKY;

2. B crpanax 3ananHoit EBpomnsl;

3. B crpanax lanbnero u bamxknero Boctoxka;

4. B Poccuu;

5. B crpanax Cpennent Asuu;

44. Korna B Poccuu ctann ycuaeHHO BHEAPSTHCS 3allaIHbI TUKET?
1. B XVII B;

2. B mauane XVIII Beka;

3. B xonne XIX Beka,

4. B Hauane XX Beka,

5. B nawe Bpems.

45. K kakoMy BUIY 3TUKETa OTHOCUTCS STHKET, IPEIMUCHIBAIOIINI HOPMBI TIOBEJICHUS HA YIHUIIE,
B IFOCTSIX, B TeaTpe, B OOIIECTBEHHBIX MeCcTax?

1. JlenoBoii;

2. O0merpak JaHCKUiA;

3. IlpuaBopHBIIL;

4. BouHCKHii;

5. IuImoMaTHIeCKHiA.

46. BoJILIIMHCTBO MPaBUJI UICHTUYHBI WA B TOW WIM HHOW MEpEe COBMAJAIOT ATUKETA ....
1. OGuIerpak JaHCKOTO U TUTIOMATHYECKOTO;

2. O0uerpax JaHCKOTO | JIEIOBOTO;

3. JIMImIoMaTHYECKOr0 1 BOMHCKOTO;

4. JIumioMaTH4ecKoro U MpuaBOPHOTO;

5. IIpuaBOpHOrO ¥ BOMHCKOTO.

47. C xakoro Bo3pacra clielyeT HauuHaTh 00y4YeHHE STHKETY?

1. C MiageHYECKHX JICT;

2. B HayayipHOM 1IKOJIE;

3. B cpenueit mkosie;

4. O0yuasch B CpeIHE-CIeUaTbHOM WU BBICIIEM YIeOHOM 3aBEJCHHUH; KOT/1a MOHAI00UTCS.



48. Pykonoskatue Ipu BCTpeue WM NPU NPEICTABIECHUN MY)KUMHBI M KEHILHWHBI COBEPLICHHO
HEYMECTHO —

1. B 1100BIX J1€I0BBIX BCTpeUax;

2. B Heo(uImaNbHBIX BCTpEUax;

3. B crpanax Boctoka;

4. B MyCcynpMaHCKUX CTpaHax;

5. IIpu BcTpeue MHOTOYUCIEHHOM JENETalUu.

49. Bxons B KOMHATY, TJ€ CUIAT MOJYMHEHHBIE, PYKOBOAUTEID —
1. He 310poBaeTcs nepBbIM;

2. IlepBbIM IPUBETCTBYET BCEX;

3. OO6MeHuBaeTCsi CO BCEMH PYKOTIOKATUAMU;

4. 3nopoBaeTrcs NepBbIM, COTPYIHUKU OTBEYAIOT, BCTABAS;

5. 3nmopoBaeTcst epBbIM, COTPYAHUKHA OTBEUYAIOT, HE BCTABAS.

50. IloceruTenp, BXOAAMMN B KOMHATY YUPEKICHUS —

1. He nomxkeH cTy4arh B IBEpB;

2. He nomxeH cTy4aTh, €CIIM B KOMHATE HaXOAUTCS HECKOJIBKO COTPYIHUKOB;

3. JloykeH nmocTy4yaTh, 3aT€M BOUTH;

4. JlomKeH MoCcTy4aTh, OTKPBIB JBEPH CIIPOCUTH PA3pPEIICHMsI BOWTH, 3aTEM BOWTH.
5. JIomKeH nocTy4ars ¥ BOMTH TOJIBKO MOCIIE MOJIOKUTEIBHOTO OTBETA;

51. Ilpu nMUHOM 3HAKOMCTBE BU3UTHAsI KAPTOUKA —

1. He Bpyuaercs;

2. Bpyuaercs 0e3 peueBOro mpeacTaBiIeHHUS;

3. Bpyuaromiuii Bciyx MpOU3HOCHT UMsI U (PaMHITHIO;

4. Bpyuarouii IOoANUCBIBAETCA U MPOCTABIIAET Jary;

5. Bpyuaroruii BCIyX mpou3HOCUT UM ¥ (paMUITHIO, TIOITUCHIBACTCS U MIPOCTABIISET JaTy.

52. Hukorja 1 HUKOMY HE PEKOMEHIyeTCsl JApUTh —
1. Yacsr;

2. Byrbuiky 0e3 ¢pupMeHHOM KOpOOKH;

3. CiuuikoM IOporoy noJaapox;

4. JIndHbIC BEIIN;

5. LiBeTsl, HE CHAB YIIaKOBKY.

53. Yto oTiIM4aeT nepcoHall KOMIIAHUU-OPraHU3aTopa IPE3eHTAUN OT rocTein?

1. HarpyzaHble ”MEHHBIE KapTOUYKHU C yKa3aHHEM (haMIIINU, UMEHH, OTYECTBA U JIOJHKHOCTH;
2. BeinonneHue ponu "xo3geB";

3. Pagymue u roTOBHOCTH TIOMOYB;

4. YBepeHHOCTh U paayIINeE;

5. Crpemienue obecreunTh ToCTel Bceil Heo0X0 1Mol HHpOpMaLuei.

54. Ilpu nmpoBeIcHUH MPE3CHTAINI OCHOBHOE BHUMAaHUE HEOOXOAUMO YICITUTh —
1. Ilpoueccy yroumeHus U CO3AaHUS XOPOILLIETO HACTPOECHMUS;

2. ToMy, 4T0OBI pa3Mep MOMEIIEHUSI COOTBETCTBOBAN YHCITY IPUTJIAIICHHBIX;

3. Tomy, 4TOOBI JOHECTH A0 MPUTIIAMIEHHBIX TOJHYI0 HHPOPMALIUIO O KOMIIAHUH;
4. Hananuthk 1uasnor ¢ NOTEHIHAIbHBIMUA KIIMEHTAMU;

5. My3bIKaIbHOMY COIIPOBOXKACHUIO IIPE3ECHTALIUH.

55. IIpueMsl HOCAT IE€I0BOM XapaKTep U MPOBOIATCS C LENbIO —
1. Yroybnenus u paciiupeHus KOHTAKTOB;



2. lNony4enust HykHON HHPOPMALIUU B HEOPULIMAILHOM 0OCTAaHOBKE;
3. YcraHOBIIEHUS] HOBBIX KOHTAKTOB;

4. Ilpuema nuiy;

5. Jlerycrauuu HaIruTKOB.

56. Bun npuema n30upaercst B 3aBUCUMOCTH OT ...

1. Cnydas, mo KOTOpOMy HEOOXOIUMO YCTPOUTH IIPUEM;
2. BpeMeHu npoBeeHMs IPUEMA;

3. Craryca rocreii;

4. ITpoA0KUTENTBHOCTH TPEOBIBAHUS JICJIETalluN;

5. KonmyecTBa 4IeHOB JieNeraluu.

57. YTo OTHOCUTCS K OCHOBHBIM PEKOMEHJAIUSAM OBEACHUS Ha Iprueme?
1. He mrymure;

2. He cyeruTtecs;

3. He Oeraiirte;

4. He npuBnekaiiTe BHUMaHUS CBOEH OJIeKI0M;

5. Bce nepeuncnenHoe.

58. Kako¥i myHKT cieiyeT UCKIIOYUTh U3 MPaBHII TeIe(POHHOTO OOIIECHUS:

1. OTBeyas Ha 3BOHOK, IPEICTABHTECH;

2. Yb6enurech B TOYHOCTU CBEACHUH, KOTOpbIe HAMEPEHBI COOOLTHUTD;

3. B nauane pasroBopa 3azaTh Bonpocsl Tumna «C KeM s pasroBapuBaro?», «4to Bam HyxHO?»;
4. OTBeUaTh Ha BCE 3BOHKMU;

5. He naBaiiTe BBIXOJ OTPULATEIBHBIM SMOLIUSIM.

59. Kakux BeIpaskeHUi cieayeT u3berats npu Teae@oHHBIX pa3roBopax?
1. «41 He 3HaON;

2. «BbI NOJDKHEL. ..»;

3. Hecornacue ¢ cobecelHUKOM Ha4MHATH co cioBa «Het»;

4. «IlonoxauTe CEKYHIO0UKY, 51 CKOPO BEPHYChY;

5. Bcex Bblllle IEPEUUCIICHHBIX.

60. Eciin BaM 3BOHUT pacCcepKEHHBIN YEM-TO YEJIOBEK, Bl ICHCTBUS:

1. Ilonoxwute TpyoOKy;

2. Cpa3y npepBere coOeceJHIKa U YKaKUTEe eMYy Ha TOH pasroBOpa;

3. Belciymiaere ero A0 KOHIA;

4. TlpepBeTte B MOAXOAIIEM MeCTe BOIpocoM Tuna: «4em s Mory Bam momMous?»;
5. IlpepBete B moaxoasiieM MecTe BorpocoM Tuna: «B uem Bama npoGiema?y

61. Ecnu 3amaBaeMble BaM BOIIPOCHI 3aTParvBalOT KOH(HUIEHIMAIbHBIE CTOPOHBI PabOTHI
(GUPMBI, BBI IPEIIPUMHUTE CIETYIOIINE JeHCTBUS:

1. IopexomeHnayeTe 0OpaTUTHCS C ITUM BOIIPOCOM K 1Iedy;

2. Courete, 4yTo 3Ta HH(pOpMaIHs HeoOXoaUMa eMy 1o paboTe;

3. OTBeTuTE HA BONIPOC YKIOHYUBO;

4. CrpocuTte y cobecelHUKa UMEET JIK OH Ha 3TO NpaBo?

5. OTBeTUTE, YTO 3TOT BOMPOC HE B BAlle KOMIIETEHIIUH.

62. Yto BbI OyneTe jAenarh, €CIM Pa3rOBOP CIMIIKOM 3aTSATHUBACTCA, a YYAaCTHUK Tesre(OoHHOTO
JManiora He coOupaeTcs 3aBepiiarh oecemy?

1. 3amaBaTh BOMPOCHI TaKMM 00pa3oM, YTOOBI COOECETHHK MOT OTBETUThH TOJBKO OIHOCIIOKHO
"Ha" WiIn HHeTH;



2. llonoxwute TpyoOKy;

3. [IpepBete cobeceqHUKA U YKAKUTE MYy Ha HEOOXOJUMOCTh OBITh KPAaTKUM;

4. BpicaymaeTe ero 70 KOHIA; IpepBeTe B MOJXOMAIIEM MECTe BOIMpocoM Tuma: «YUem s ere
Mory Bam nomous?».

63. UTo HEe OTHOCHUTCS K IPUYMHAM IIPOBEACHUS COBELIaHUS?

1. OOmeH uHpOpMAITUEH, eClTi 3TO HeJb3s CAeNaTh NHAUe;

2. BoisBeHue MHEHUH, HEOOXOAUMBIX JUIsl IPUHATHS PEIICHUS:
3. AHanu3 TpyIaHBIX IPOOIIEM;

4. TlpuHsATHE pEIICHU TIO CTIOXKHBIM, KOMIUIEKCHBIM TIPOoOIeMam;
5. JloBenenue 10 cBeEeHUs UCIIOIHUTENECH IIPUHATOE PELICHUE.

64. Ilpurnamas y9acTHUKOB Ha COBEIllaHUE, IIeTIECO00Pa3HO ...

1. MakcuMasnbHO Cy3UTh KPYI' Y4aCTHUKOB COBEIIAHNUS;

2. [Ipurnamare MaKCUMaJIbHO OOJIBIIOE YUCIIO YYACTHUKOB;

3. [Ipurnamare Uik TeX, 6€3 Koro Helb3s 000UTHCH;

4. Tlpurnacuth Ha COBEIIAHNUE PYKOBOAUTEIEH BCEX MMOpa3/IeIeHUI OpraHu3aluu;
5. YYaCTHHUKH COBEUIaHMs JOJDKHBI OBITH MOCTOSIHHO OJHHU U T€ )KeE.

65. IIpaBa yuaCTHMKOB COBEILIaHUS:

1. IIpaBo BBIABHUTraTH JIOOBIC UIICH;

2. IlpaBo oTCTanBaTh CBOIO TOUKY 3PEHMSL:

3. [IpaBo Ha 0OxyMBIBaHUE OTBETA WM apTyMEHTAIUH:
4. TlpaBo Ha epecMOTp UM YTOUYHEHHE CBOEH MO3UIINY;
5. Bce nepeunciieHHoE.

66. Ilpu mpoBeneHUU TUIAHOBOTO COBEIIAHHS (3acedaHusi) ¢ OOJBIIMM YHUCIOM YJaCTHHKOB
MOJIrOTOBKA HAUWHACTCS —

1. 3a 1,5-2 Henenu 10 €ro NpoBEACHMS;

2.3a 10 nHel 10 ero NpoBEACHNUS;

3. 3a 1 Henento 10 ero NpoBEACHNUS;

4. 3a 2 gHs 10 €ro NpOBEIEHUS;

5. 3a 2 gaca 10 €ro NpoBEACHHUS.

67. UTo JeMOHCTPUPYET YPOBEHb OPraHM30BAHHOCTH MTPOBEICHUS COBEIIAHUS?

1. 3aBepiieHue coBelaHHs TOYHO B OOYCIIOBICHHOE BPEMS;

2. ObecrnieueHne yUaCTHUKOB COBEILIaHUs OyMaroil uis 3amucei;

3. [loaroToBka U 060pyHOBaHUE TOMELICHHUS ISl IPOBEICHHUS COBEILIAHMS;

4. 3arotoBka 3apaHee HEOOXOMMOTO KOJIMUYECTBA BUSUTHBIX KAPTOUYEK, PEKIAMHBIX MPOCIIEKTOB,
KaTajoros;

5. CBoeBpeMeHHas pacchlIKa IPUrialieHui.

68. Pe3ynbpTaThl MpeIBAPUTEIBHBIX JOTOBOPEHHOCTEN CIyX,aT OCHOBOM JUIA ...

1. IlnanupoBaHus mpoiiecca NeperoBOpoB;

2. IlnanupoBaHus mpoiecca NEPEroBOPOB C YTOUHEHUEM COCTaBA U POJIEH yH4aCTHUKOB;
3. BeipaOoTKu cTpaTeruu BeACHHUS IIEPETOBOPOB;

4. IloAroTOBKY Pa3IMYHbIX BAPUAHTOB MPEIOKEHUHN sl HApTHEPOB;

5. 3aKIIIOUEHHUs COTJIAIICHHUS.

69. T'OTOBHOCTh CTOPOH K TOWMCKY B3aWMOBBITOJHOTO WJIM B3aHMMOIPHEMIIEMOTO PEIICHHS C
Y4ETOM HHTEPECOB BCEX YYACTHUKOB SIBIISICTCS PE3YJIHTATOM dTara MepPeroBOPOB -
1. IToaroroBku;



2. YCTaHOBKM KOHTAKTa;

3. B3auMHO#i opreHTaIuu B mpobieme;
4. Tloucka pereHus;

5. 3aK/Iro4eHus COTJallIeHus.

70. Pobept @umep u Yuibsam KOpu BELACTSAIOT K BEACHUIO IEPETOBOPOB - ...
1. /IBa moaxona;

2. Tpu noaxona;

3. Yetslpe noaxoja;

4. ITaTh NOAX010B;

5. MHO*eCTBO IIOAXOI0B.

71. Ctpaterusi NpUHLUMIINAIBFHOTO BEACHUS IIEPETOBOPOB UCIIONb3YETCs B CIIydasX, KOTa:
1. UaTepech! CTOpOH B3aMMO3aBUCHMBI;

2. OTHOIIECHHUS CTOPOH B OYAYILEM MPEACTaBISIOTCS 3HAYUMbBIMHU;

3. CropoHbI B 00bIIEH CTENEHHU KETAI0T COTPYAHUYECTBA, HEXKEIIN CONIEPHUYECTBA;

4. Komnpomucce NpUHLIMIIOB HEMPUEMIIEM ISl CTOPOH;

5. Bo Bcex nepeunciIeHHbIX.

72. K HeuecTHBIM ITpaBuiIaM "Urpbl" OTHOCATCA:
1. O6MmaH;

2. TakTHUKa MO3ULMOHHOTO HAKUMA;

3. Ilcuxonoruueckas 6oproa;

4. Henosepue;

5. IIpepbiBanue B3aUMOACUCTBHS.

73. K npeanocbuikam yCIeHOT0 IEPEroBOPHOr0 B3aUMOAEHCTBHUS HE OTHOCATCS:

1. ®opmupoBaHHE pa3BUTOrO MPEACTABICHHS O CBOEH LeIM W IIHPOKOH cdepe cBOMX
HUHTEPECOB;

2. BrigBieHue cBOEH HaMIydlIel allbTEpHATUBBI IPEANOJaraeMOMY COTJIAILIEHHUIO;

3. V3ydeHune Hamny4ieil albTepHATUBBI NApTHEPA MIPEAIIOIAracMOMY COIUIALIEHHIO;

4. Hcnionb30BaHue peatbHBIX 0OCTOSTEILCTB, KOTOPhIE MOTYT OBITh BeChbMa YyIAUHBIMH ISl HAC
Y HEYIAYHBIMU JUIsl HALIUX IIAPTHEPOB;

5. Mcnonbp30BaTh METOX IPUHIUITMATIBHOTO BEAEHUS IIEPETOBOPOB.

74. Benenue mneperoBopoB 0e3 JOCTaTOYHO YETKOTO MPEJACTABICHHUS O CBOCH HamIydiei
aJIbTEpPHATHBE ...

1. CBsi3aHO C PUCKOM 3aKJIIOUYEHHUS HE CAMOTO BBITOJJHOTO M3 BO3MOKHBIX COTJIAIICHHUM

2. TpeOyet OOIBIINX 3aTpaT BPEMEHHU Ha IEPErOBOPHI

3. Tpebyer ciienoBaTh METOAy MPUHLIUITHAIEHOTO BEACHUS TIEPETOBOPOB

4. Io3Bomsiet 6osee TMOKO BECTH MEPETOBOPHI

5. ObecnieunBaeT 3aKIIOYCHUE CAMOTO BBITOJJHOTO COTJIAIICHHS.

75. BIAATEIBHOCTD B IIEPErOBOpax — 310 ...

1. Pa3nuuus B NOBEIEHUM y4aCTHUKA [IEPETOBOPOB

2. ABTOpUTET y4acTHHKA IIEPETOBOPOB

3. CneunanpHble 3HaHUA U OIBIT yYaCTHUKA [IEPETOBOPOB

4. OnbIT BeleHHsI IEPErOBOPOB 5. 0(UIMANBHBIN CTaTyC Y4aCTHHKA IIEPETOBOPOB

76. JIoOCTUTHYTH OTIPENIEIIEHHOTO YPOBHS JJOBEPUTEIBHOCTHU B I€JI0BOM OOILICHUN MOXKHO:
1. OTKpBITON IEMOHCTpAIMEN HaMEPEHUI;
2. [IposiBIeHHNEM TEIUIOTO U JOOPOIKENATEIbHOTO OTHOILICHUS;



3. JleMoHCTpanueil KOMIETEHTHOCTH B 00CYX/1aeMOM BOIIPOCE;
4. Ilpemnoxxenuem 0oJiee BHITOIHBIX YCIOBHUI COTJallleHus apTHepaMm;
5. JleMoHcTpamnuei rOTOBHOCTH IPUHATD IIPEUIOKEHUS TAPTHEPOB.

77. Ilcuxomorm CUYMTAOT, 4YTO CAMBIMHU PACIHPOCTPAHCHHBIMU PEAKLUSAMHU CIIYLIAIOLIETO
SABIIIOTCS ...

1. OTBETHI-OLICHKW,

2. TonkoBaHus;

3. [lopneprka U yTOUHEHHUS;

4. OT3BIBYUBOCTD;

5. Ilonnmanue.

78. Kputuka - 310 ...

1. Obcyxaenue, pazdop 4ero-imdo C LEeNbi0 OICHUTh JTOCTOMHCTBA, OOHAPY)KUTh U MCIIPABHUTH
HE/IOCTATKU;

2. OTpunarenabHOe CY)KJICHUE O YeM-TH00;

3. OTpuiarenbHOe CYyXACHUE 0 KOM-TH00;

4. BpICKa3bIBaHUE NPEHEOPESIKUTENBHBIX WIM OCKOPOUTEIBHBIX CYXKICHHH O JIMYHOCTH
YeJI0BeKa;

5. I'pyboe arpeccuBHOE OCYX/I€HUE, TOHOIICHNE WM OCMESTHUE JIe) U TIOCTYIIKOB YeIOBEKa.

79. UTO M3 NEepeUnciIeHHOr0 HE OTHOCUTCS K CYITHOCTH KPUTUKHU?
1. B uem cyThb gena;

2. KTo BuHOBAT;

3. K10 u Kak JoDKeH OBbITh HaKa3aH,

4. Yto HYXHO Cc/Ie1aTh, YTOOBI UCTIPABUTD;

5. Kak mpenoTBpatuTh nojo06HO€E B OyayImiem.

80. Hanbosee BasxHBIM (OIPEACTISAIONINM ) IPABHIIOM KPUTHKH SBIISETCS:

1. Ilogymaiite, nMeeTe J11 BbI IPAaBO KPUTUKOBATS;

2. Kputnueckue 3aMeuyaHusl BBICKA3bIBalTE KPUTUKYEMOMY HENOCPEICTBEHHO, U IKEJIATEIbHO
HaeJuHe;

3. He cpaBHMBaliTE JaHHOTO YEJIOBEKA C IPYIMMHU;

4. TlogBepraiiTe KPUTUKE TOJIBKO T€ Ka4€CTBA, KOTOPBIE PEATTLHO MOKHO U3MEHUTH;

5. Kputukyiite NOoCTynKH, a He CIIOCOOHOCTH U CBOWCTBA YeJIOBEKA.

81. LleHTpasIbHBII NPUHIUI BOCIIPUATHSI KDUTUKHU:

1. Bee, uTo0 51 Aenaro, S MOT'Y I€NaTh JIY4LIE;

2. Kputunka HanpaBiieHa Ha HECOBEPILIEHCTBO TOT'0, YTO KayKETCSI HOPMAJIbHBIM;

3. OrcyrcTBHE KPUTHKH — IOKa3aTelb NpPEHEOpPEe)KEHUs MM HEBepus B CIOCOOHOCTH €€
HOPMaJIbHOTO BOCIIPUATHS;

4. Het Gecrione3HO# KpUTHKH, OHA SBISIETCS (POPMOI IIOMOIIH B PELICHUN CIIOKHBIX CUTYAIIHIA;
5. Hannuune KpuTHKYM — NOKa3aTeNb MPU3HAHUS OTEHIMAIA U BO3MOKHOCTH €T0 Pa3BUTHS.

82. B pexkoMeHIyeMO#l MOCIEI0BATEIBHOCTH NIPUMEHEHMS NPABUI KPUTUKH — 3aBEPILIAIOLIUM
SABJISICTCS:

1. Beicnymaiite 00bsICHEHUS IPYroil CTOPOHBI;

2. Halimute 1moBO I 11 TIOXBAJIEL,

3. [IpusHaiiTe cOOCTBEHHbIE OIIMOKH B pacCMaTpUBAEMOI CHTYallUH;

4. Pacckaxxute 00 OIbITe COOCTBEHHBIX HEY/Ia4;

5. IloMorure HalWTU pPELICHHUE IO BBIXOAY M3 CIIOKUBILICHCS CUTYALMH, MOJACPKUTE IPECTHK
YEJI0BEKA.



83. Llenu BeeHuUs criopa MOTYT OBITh Pa3JielIeHbl Ha TPYIIILL: ...
1. KOHCTpYKTUBHBIE U IECTPYKTUBHBIE;

2. BaxxHble U BTOPOCTETICHHBIE;

3. CrpaTternueckue, TaKTHYECKUE, ONIEPATUBHBIE;

4. OnpaBaaHHbIe U HEOTIPABIAHHbIE;

5. ArpeccuBHBIE U B3aUMOBBITOJHBIE.

84. Ilonxon k BEIEHUIO CIOpa, KOTJa OJHAa U3 CTOPOH, HE HAcTauBas Ha CBOEM IOAXOJE K
pelIeHNI0 TpOOJIEeMbl, HCIOJB3YsI METOAbl YOSKICHHS, MHTYUIMIO U 31paBblil CMBICI,
MOCTENEHHO CKJIOHSAET K CBOEH TOUYKE 3pEHMS JAPYroro WM JPYTUX cOOECeHUKOB, YUACTHUKOB
CIIOpa Ha3bIBaeTcH ...

1. OBpucTuyeckuii;

2. Jlornueckuii;

3. Coduueckmuii;

4. ABTOpPUTApHBIIL;

5. Kputukyromui.

85. [IpuBiieuysr BHUMaHUE K TIPOOJIEME KaK MOYKHO OOJIbIIIE 3aMHTEPECOBAHHBIX U KOMITETEHTHBIX
JIUIT — OTHOCHUTCS K ICTISIM.

1. KoHCTpYKTHBHBIM;

2. BaxHbIM;

3. TakTHYECKHM;

4. OnpaBaaHHbIM;

5. B3auMOBBITOJHBIM.

86. IlpuHIun BeAeHuUs Criopa, KOTOPBIN 3aK/II0YaeTcss B TOM, YTO 4YeM KoppekTHee OyayT Bamm
CYXJIEHHsI U JIeHCTBHs, TeM y Bac OOJbIlle IIAHCOB HA JOCTOWHYIO MOOEdy Haa MPOTUBHUKOM,
OIIIOHEHTOM — 1O ... .

1. IIpyHIMT TEPIMMOIO OTHOIIEHHS K NHAKOMBICIISIINM.

2. IlpuHiuun npeaBapuTENbHON OATOTOBKY K BEJCHHIO CIIOpA.

3. [IpyHIMI KOPPEKTHOTO BEACHHUS CIIOPA.

4. ITpuHIUT TPEO0JICHUS TICUXO0JIOTHYECKHX 0apbepoB.

5. IlpuHnun yBaxeHus: INYHOCTH OIIIOHEHTA.

87. IIpuHIUT MOATAITHOTO MPOABMKEHUS K HCTUHE B TIPOIIECCE BEICHUS CIIOpa MPEAIOIaraerT. ..
1. 3 cragun.
2. 4 cragum.
3. 5 craguil.
4. 6 craguii.
5. 7 craauii.

88. B xo1e meperoBopoB Bbl OOHAPYKWIIM, YTO IMpPEUIOKEHUs Bammx mapTHepoB HepealbHBI,
onu Onedyrot. Uto nenats?

1. IIpsiMo 1 pe3Ko CKazaTh UM 00 ATOM.

2. Ilocrapatkcs B X0JI€ IEPETOBOPOB MOBECTH MapTHEPA K KOMIIPOMUCCHOMY PEILIEHUIO.

3. Cnenatb BHJI, YTO BBl HUYETO HE 3aMETHIIN M MTPOJOJIKATH IEPETOBOPHI.

4. TlpepBath eperoBoOpHI.

5. IocrapaThbest B X0/1¢ TIEPErOBOPOB IMOJIBECTH MapTHEPa K KOMIPOMHCCHOMY pEIISHHIO, HO B
JaTbHEeHIIeM 0TKa3aThCsl OT COTPYAHUYECTBA.



89. Bpl, SBISASACH PYKOBOJUTENEM, BEAECTE EPETOBOPHI MO MOBOY MOIYUEHUSI BECbMA KPYITHOTO
KOHTpakTa. Bapyr B cepenarHe meperoBOpOB OJIMH M3 YJIECHOB BAllIE€d JEJIETallud BBICTYIIAET C
WHULIMATUBOM, KOTOpas UAET Bpa3pe3 ¢ BallUMU Iu1aHamMu. YTo npeanpuHsaTh?

1. ITonpocuThk caenaTh MEpephiB B MEPErOBOpPax M BO BPEMS 3TOTO IMepephiBa MEPErOBOPUTH C
IO JYMHCHHBIM.

2. XKecTko ocauTh MOAYUHEHHOTO BO BPEMsI IEPETOBOPOB.

3. B xoz1e meperoBopoB cka3aTh MOJYMHEHHOMY B JJOCTATOYHO MSTKOH hopMe, 4TO OH OIIHOCS.
4. B xo1e meperoBopoB cka3aTh MOJYMNHEHHOMY B JOCTATOYHO MSTKOU (hopMe, 4TO OH Omuocs,
3aTEM B IIEPEPBIBE IEPETOBOPUTH C HUM.

5. IloBenenue B NaHHOM CUTyalMd B 3HAYUTEIBHOW CTENEHU 3aBUCUT OT TOTO, HACKOJBKO
CEpPhE3HO TO, YTO NPEUIOKHWII Ball IMOJYMHEHHBIM, PACXOIUTCS C BallUMHU JAIbHEHIIUMH
HaMEpEHUSMH.

90. Brl ycriemrHo Bezete neperoBopsl. Ha oOcyxieHue BBIHOCUTCSI BOIIPOC, KOTOPBIM BBIXOAUT
32 paMKH BallUX IOJIHOMOYMH. Y Bac €CThb Cephe3HbIE OMACEHHs, YTO Balle PYKOBOJCTBO
MPUHATOE BaMU pellieHHe MOKET He 0100puTh. Kak ObITh?

1. TIpoOmKUTh MEPEeroBOphl Jaibllie B HAJEKIE, YTO MX yCHeX TOBOPHUT caM 3a cels, U B
pe3yibTare, KOrAa Bbl MOJIMHUILIETe KOHTPAKT, OH OyAeT 0100peH.

2. Cka3zarb mapTHEpy, 4TO /sl OKOHYATEIbHOTO pEIIeHHs BaM HEOOXOJUMO COTjacoBaTh
pe3yAbTaThI IEPETOBOPOB C PYKOBOICTBOM.

3. Huyero He roBOpUTH MApPTHEPY IO IMEPETOBOPaM, HO INPH 3TOM CIeNaTh 3alpoC CBOEMY
PYKOBOJICTBY.

4. OTka3aThCs OT AAJTBHEHIIErO BEECHUS IIEPErOBOPOB.

5. Jlyume n30erarhb Mo 00HBIX CUTYaIIUH.

91. OauH U3 NEpPBHIX MIAroB B OOIIEHUH C TPYJHBIMU JIIOJIbMH JTOJDKEH COCTOATH B TOM, YTOOBI ...
1. B34Th 101 KOHTPOJIb CBOU 3MOLUH;

2. OtnaBath ceOe OTYET B CYHIECTBOBAHUM HEKOTOPBIX CKPBITHIX HHTEPECOB MU HYXK[, KOTOpPbIE
OHHU YIOBJIETBOPSIOT, CUCTBYS TAKUM 00pazoMm;

3. CrapaTbCs HE IPUHUMATh HA CBOM CUET CJIOBA U NOBEAECHUE APYroro 4eI0BeKa;

4. Vcnonb30BaTh T€ MPUEMBbI OOIIEHUS, KOTOPBIE MO3BOJSIOT JaTh BBIXOJA SMOLMSAM APYroro
YEJI0BEKA;

5. IloHATh, KaKKe KeTaHUsI U HHTEPECH] YeJIOBeKa JeTal0T €ro TPYIHBIM B OOIIEHUH C HUM.

92. B 0011eHnu ¢ TPYAHBIMH JIIOABMHU PA3TUYHBIX TUIIOB ... .

1. MOXHO C ycIiexoM HCIOJIb30BaTh 00IIHe MPUHLUIIBL;

2. Haubonee 3¢ppeKTUBHBIMU MOTYT OBITH CIIEHUANBHBIE MTOIX0bI, YIUTHIBAIONINE OCOOCHHOCTH
Ka)/I0TO THIIA B OT/ICIIbHOCTH;

3. KiitoueBoift MOMEHT COCTOHUT B TOM, YTOOBI COXPaHATh T'MOKOCTh, IPUMEHSITH K KOHKPETHOMY
YeJIOBEKY COOTBETCTBYIOLIUH MMOIXO0/I, YYUTHIBAS €0 CKPBITHIC HYK/bl U HHTEPECHI;

4. Kirou K pemeHuio mpoOieMbl COCTOMT B OTKPHITOM OOCYKICHHHM NPUYMH "TPYyAHOTO"
MIOBEJICHUS YeJIOBEKa;

5. OcoOeHHO Ba)KHO HE IMOTACTh B JIOBYILIKY OTBETCTBEHHOCTH.

93. HoBoii (hopMOii 1€7T0BBIX KOMMYHUKALIUH SIBIISETCS. . .
1. Bed-cepdunr;

2. Qucnyr;

3. becena;

4. Kondepenrus.

94. Camomnpe3eHTanus HalpaBJjeHa Ha:
1. Co3nmanue UMUK,



2. MaHI/IHyJ'ISII_[I/IIO JJMYHOCTHBIMHU OTHOIICHUAMMU
3. Bausiaue Ha PYKOBOIUTCIIA U KOJUJICKTUB AJId JOCTUKCHU A CcOOCTBEHHOM BBII'OBI.

95. KomnbroTepHas FepMEHEBTUKA CBsI3aHa C:

1. [IpobnemaMy IOHUMaHUS B BUPTYaIbHOM IPOCTPAHCTBE;

2. MexayHapoAHBIMU BUPTYaJIbHBIMU KOMMYHUKALUSMU;

3. Paznmuuuem nporpamMm U BEpCHil, HCIOJIb3YEMBIX IPU KOMMYHHUKAIIUH.

96. B coBpeMeHHOM 00111eCTBE pelIarolee 3HaueHHe MpHoOPeTaroT:
1. MexxayHapoaHbI€ U rI00aabHbIe KOMMYHUKAIUY;

2. CeMeliHble KOMMYHUKALINH;

3. JlenoBble KOMMYHUKAIUH.

97. ®opmoii 1e10BOM KOMMYHUKALIUU ABJISETCS
1. Konduukr;

2. [IluceMeHHas;

3. MexIM4HOCTHAS,

4. YcrHas.

98. K TpaguuuoHHBIM CpeicTBaM Hay4YHOW KOMMYHHUKAILMU OTHOCHUTCS
1. lokyMeHTalbHbI UCTOYHUK HH(POPMALINH;

2. DIIEKTpOHHAsI [10YTA;

3. IlonBenenue nToros Gecenbl.

100. lenpro neMOBBIX KOMMYHUKALUN SBIISETCS:
1. Obenue;

2. lNoBbIenue 3¢ (HeKTUBHOCTH MPOU3BOCTBA;
3. JlyxoBHOE pa3BUTHE IIEPCOHATIA.

TexHonOrust OLIEHUBAHHMS TECTUPOBAHUS: OIICHWBAHUE TEKYIIET0 TECTHPOBAHUS
OCYIIECTBISICTCS IO HOMHMHAJIBHOM IIKane — 3a MPaBWIbHBIM OTBET K KaXJIOMY 3aJaHHUIO
BBICTABISIeTC OJMH Oayjl, 3a HENpaBUJIbHBIA — HOJb. OOIIas OLeHKa KaxJ0ro TecTa
OCYIIECTBISICTCS OCPEICTBOM OTHOIICHHS KOJIMYECTBA MPABUIBHBIX OTBETOB K OOIIEMY YHCITY
BOIPOCOB B TECTE, BHIPAXEHHOTO B MPOIEHTAX, MO YEThIPEXOaIbHOW IIKaJe: «OTIMYHO»,
«XOPOIIO», «YIOBIETBOPUTEIILHOY, «HEYIOBICTBOPUTEIHLHOY.

Kpurtepuu ¢popmMupoBaHusi O11eHOK NPH TeCTUPOBAHMMU:

— «OTIMYHO» — 00IIas OlLlEHKA TEeKYILEro Tecra nonajaaetr B mnpenensl ot 90 1o 100%:;

— «XOPpOILI0Y» — 00I11ast OLIEHKA TEKYIIEero TecTa nomnaaaeT B npenenst ot 70 1o 89%;

— «yJIOBIIETBOPUTEIHHO» — O0IIIast OIIEHKA TEKYILEro TecTa MOMaaaeT B mpeaeisl oT 51 1o
79%:;

— «HEYZIOBJIETBOPUTEIBHO» — 00IIasi OI[eHKa TeKYIEro TecTa MomnagaeT B mpeaenst ot 0
10 50%.

KonnyecTBO TMOMBITOK TPOXOXKIACHUS TEeCTa W BpEeMs Ha €ro NpPOXOXKICHHE —
HEOT'PaHUYEHHO.

2.3 OueHoYHBIe MAaTepHAJIbI 115 NPOBEICHUSI IPOMEKYTOYHOI0 KOHTPOJIA

[IpoMexXyTOUHBIM  KOHTPOJIb IO  JUCHMILIMHE  «/lenoBple  KOMMYHUKALMM B
npo(ecCHOHANBHON JEesITeIbHOCTH» OCYLIECTBIseTC B (opMe 3aueTa. YCIOBUEM JIOMycKa K
IPOMEKYTOUHOM  aTTeCTalluu SBJSETCS  BBINOJHEHHE BCEX IMPEIyCMOTPEHHBIX paloT
(moaroroBka peepaToB, MPOXOKICHUE TECTUPOBAHMS).



[IpoBeneHne 3auera HE MperlycMaTPUBACT NPUMEHEHMS CIIEHUAIBHO pa3paboTaHHBIX
OLICHOYHBIX CPEJICTB B BUJIE IIEPEYHS BOIIPOCOB, 3aaHUN U T.II.

Pe3ynbratsl npoBeneHus npoueaypsl ONpeAestoTcs NPernoaaBaTeIeM B COOTBETCTBUH C
nanHbiM @OC U OIIeHMBAIOTCS ¢ MPUMEHEHHEM ABYXOAIbHOM IIKAJbl C OLIEHKAMU: «3aUTCHO»
W «HE 3a4TEHOM.

ITpomexyTouHasi aTTecTaus OCYIIECTBISIETCS 10 IBYXOAUIbHON CUCTEME: «3aYTEHO» U
«HE 3aYTEHOY.

Kpurtepun onennBanus npm 3avere:

— «3a4TEHO» BBICTABJIAETCS CTYJEHTY, KOTOPBIM IO BCEM BMJaM TEKYLIEH aTTeCTaluu
(moarotoBka W 3amuTa pedepaToB, peIIeHHE MPAKTHUECKUX 3a/4ad, IMPOXOKICHUE
TECTUPOBAHUS) TOJIYUHJI OLICHKY «3a4TE€HOY;

— «HE 3aYTEHO» BBICTABISAETCS CTYICHTY, KOTOpPBHIM XOTA OBl MO OJHOMY U3 BHJIOB
TeKyllel arrecTauuu (MOJArOTOBKA M 3alluTa pedepaToB, peIIeHHe NPAKTHUECKUX 3ajad,
IIPOXOKJEHUE TECTUPOBAHUS) MOIYYHII OLICHKY «HE 3a4TEHOM.



